
From:                                 ICC-One
Sent:                                  Thu, 19 Mar 2020 04:48:23 +1100
To:                                      RCUNSW
Cc:                                      Julie COLUMBUS;ICC-One
Subject:                             Cruise vessel - Ruby Princess - Sydney arrival - 19MAR20 
Importance:                     Normal

Good morning RCU NSW,
 
Your request has been sent to New Zealand and the results will be provided on receipt.
 
Can you advise:
 

         What is the reason for isolating 128 passengers?
         Are there any known plans to undertake COVID-19 testing on board the vessel prior to further 

passengers disembarking?
         Are there any suspected cases or interactions with COVID-19 confirmed cases on board the 

vessel?
         Did any additional passengers embark the vessel in New Zealand?
         What is the current plan for reception?

 
 
Online records indicate that the vessel has recently made land in New Zealand. 
 

 
 
Your assistance is appreciated.
 
Regards,
 
Grant Nissen
Coordinator
Incident Command Centre
Australian Border Force
P: + 61 2 
E: @abf.gov.au
 
The information in this email contains sensitive information concerning Operation Sovereign Borders (OSB) and must only be 
handled by and/or disseminated to a person who has been approved by the Commander or Deputy Commander of the Joint 
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Port Authority of New South Wales
4 Towns Place | Millers Point NSW 2000 Australia
PO Box 25, Millers Point | NSW 2000 Australia
 
E: @portauthoritynsw.com.au
T: +61 2   
www.portauthoritynsw.com.au

 
YAMBA | NEWCASTLE | SYDNEY | PORT KEMBLA | EDEN

Begin forwarded message:

From: SY_VTS @portauthoritynsw.com.au>
Date: 19 March 2020 at 00:25:36 AEDT
To: Cameron Butchart t@portauthoritynsw.com.au>
Subject: FW:  BIO SECURITY DECLARATION

 
 
 

From: Ruby Staff Captain 1 [mailto @princesscruises.com] 
Sent: Thursday, 19 March 2020 12:15 AM
To: SY_VTS @portauthoritynsw.com.au>
Cc: Ruby Captain < @princesscruises.com>; Ruby Bridge 
< @princesscruises.com>
Subject: RE: BIO SECURITY DECLARATION
 
Good evening
 
Please see attached document, as was submitted to NSW PH.  NSW PH have cleared us for 
disembarkation without any conditions except general precautions.  Please also be advised that 
all passengers and crew that are currently ill are isolated onboard. 
 
 
 
Regards,
 

 

Disclaimer

This message is intended for the addressee named and may contain confidential information. If you are not the 
intended recipient, please delete it and notify the sender. Views expressed in this message are those of the 
individual sender, and are not necessarily the views of the Port Authority of New South Wales. 
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From:                                 RCUNSW
Sent:                                  Thu, 19 Mar 2020 05:47:23 +1100
To:                                      [Sydney Boarding Supervisors];Jeffrey VANDAM
Cc:                                      RCUNSW;Matthew O'CONNOR;Cheryl HALPIN
Subject:                             FW: Cruise vessel - Ruby Princess - Sydney arrival - 19MAR20 
[SEC= ]
Attachments:                   REPORT.PDF
Importance:                     Normal

Maritime,
 
Grateful if you could provide an overview of the situation ASAP when known.
 
Regards
 
Ian Hillhouse
Supervisor Regional Coordination Unit
Regional Command NSW | Port Operations Command
Operations Group
Australian Border Force
P: 02  
E: RCUNSW@abf.gov.au
 
 
From: ICC-One 
Sent: Thursday, 19 March 2020 4:48 AM
To: RCUNSW
Cc: Julie COLUMBUS; ICC-One
Subject: Cruise vessel - Ruby Princess - Sydney arrival - 19MAR20 [SEC= ]
 

Good morning RCU NSW,
 
Your request has been sent to New Zealand and the results will be provided on receipt.
 
Can you advise:
 

         What is the reason for isolating 128 passengers?
         Are there any known plans to undertake COVID-19 testing on board the vessel prior to further 

passengers disembarking?
         Are there any suspected cases or interactions with COVID-19 confirmed cases on board the 

vessel?
         Did any additional passengers embark the vessel in New Zealand?
         What is the current plan for reception?

 
 
Online records indicate that the vessel has recently made land in New Zealand. 
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Your assistance is appreciated.
 
Regards,
 
Grant Nissen
Coordinator
Incident Command Centre
Australian Border Force
P: + 61 2 
E: ICC-one@abf.gov.au
 
The information in this email contains sensitive information concerning Operation Sovereign Borders (OSB) and must only be 
handled by and/or disseminated to a person who has been approved by the Commander or Deputy Commander of the Joint 
Agency Task Force OSB and has a genuine need-to-know. Unauthorised disclosure of OSB information may be an offence 
under the Crimes Act 1914 or Australian Border Force Act 2015, which can carry a penalty of up to two years imprisonment. 
 

 

 
From: RCUNSW <RCUNSW@abf.gov.au> 
Sent: Thursday, 19 March 2020 3:59 AM
To: ICC-One <ICC-One@abf.gov.au>
Cc: RCUNSW <RCUNSW@abf.gov.au>; Danielle YANNOPOULOS 

@abf.gov.au>; Matthew O'CONNOR @abf.gov.au>
Subject: FW: BIO SECURITY DECLARATION [SEC=PROTECTED]
 

Good morning,
 
Cruise vessel Ruby Princess has docked at OPT this morning 02:00hrs with 128 passengers in 
isolation, 24 with fever. 
 
Two passengers have been transported to hospital for illnesses not related to COVID-19. 
 
I was advised through Port Authority that NZ conducted COVID-19 tests on six (6) passengers. 
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Are we able to urgently follow up with our NZ counterparts on testing confirmation and any results of 
these tests. 
 
Maritime officers are arriving at 06:30hrs to conduct clearance formalities pending health clearance. 
 
 
Regards
 
Sharon Khan
Duty Supervisor | NSW Regional Coordination Unit
Regional Command NSW | Port Operations Command
Operations Group
Australian Border Force
P: 02 
E: rcu@abf.gov.au
 
 

 

 
From: Cameron Butchart @portauthoritynsw.com.au> 
Sent: Thursday, 19 March 2020 1:51 AM
To: RCUNSW <RCUNSW@abf.gov.au>
Subject: Fwd: BIO SECURITY DECLARATION
 
 

Cameron Butchart |Manager, Port Services
 
Port Authority of New South Wales
4 Towns Place | Millers Point NSW 2000 Australia
PO Box 25, Millers Point | NSW 2000 Australia
 
E: @portauthoritynsw.com.au
T: +61 2   
www.portauthoritynsw.com.au

 
YAMBA | NEWCASTLE | SYDNEY | PORT KEMBLA | EDEN

Begin forwarded message:

From: SY_VTS @portauthoritynsw.com.au>
Date: 19 March 2020 at 00:25:36 AEDT
To: Cameron Butchart @portauthoritynsw.com.au>
Subject: FW:  BIO SECURITY DECLARATION
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From: Ruby Staff Captain 1 [mailto @princesscruises.com] 
Sent: Thursday, 19 March 2020 12:15 AM
To: SY_VTS @portauthoritynsw.com.au>
Cc: Ruby Captain < @princesscruises.com>; Ruby Bridge 
< @princesscruises.com>
Subject: RE: BIO SECURITY DECLARATION
 
Good evening
 
Please see attached document, as was submitted to NSW PH.  NSW PH have cleared us for 
disembarkation without any conditions except general precautions.  Please also be advised that 
all passengers and crew that are currently ill are isolated onboard. 
 
 
 
Regards,
 

 

Disclaimer

This message is intended for the addressee named and may contain confidential information. If you are not the 
intended recipient, please delete it and notify the sender. Views expressed in this message are those of the 
individual sender, and are not necessarily the views of the Port Authority of New South Wales. 
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From:                                 ICC-One
Sent:                                  Thu, 19 Mar 2020 06:56:30 +1100
To:                                      RCUNSW
Cc:                                      ICC-One;Susan DRENNAN;Susan BLACK;Jason REGAN
Subject:                             TASKING BA135 - Ruby Princess Bio Security [SEC=UNCLASSIFIED]
Attachments:                   REPORT.PDF
Importance:                     High

UNCLASSIFIED

Good morning NSW
 
Please find the advice from NZ relating to the passengers on-board the Cruise Vessel RUBY PRINCESS 
did NOT undergo testing in NZ.

         Ruby departed Napier 15 March on her normal voyage but was recalled to Australia immediately 
and sailed for Australia on the same day.

 
Please advise your Officers accordingly.
 
Regards,
 
Ross Keeling
Co-ordinator
OP BANDORA ALPHA
Incident Command Centre
Australian Border Force
P: + 61 2 
E: icc-one@abf.gov.au
 
The information in this email has been disclosed by the Department of Home Affairs (HA) under Part 6 of the Australian Border 
Force Act 2015. The recipient must not use or further disclose this information except for the purpose for which it was disclosed 
or as otherwise required or authorised by law.

UNCLASSIFIED

 

From: TABOR Kieran @Customs.govt.nz> On Behalf Of ITOC Operations Centre
Sent: Thursday, 19 March 2020 6:30 AM
To: ICC-One <ICC-One@abf.gov.au>; ITOC Operations Centre 
<ITOCOperationsCentre@customs.govt.nz>
Cc: Natasha BARON-BIDOIS @HOMEAFFAIRS.GOV.AU>
Subject: RE: Ruby Princess Bio Security [SEC=UNCLASSIFIED]
 
Mick,
 
See below from our Cruise ship Coordinator.
………………………………………………….
 
Hi, having checked with the agent it would appear they are most likely talking about the Golden 
Princess, not the Ruby.
Golden was in Akaroa over the weekend. and testing was conducted with negative results.  She then 
departed deep sea.
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Ruby had departed Napier 15 March on her normal voyage but was recalled to Australia immediately 
and sailed for Australia on the same day.
 
Angela
……………………………………………
 

Regards, 
 
Kieran Tabor
Watchkeeper
Integrated Targeting & Operations Centre (ITOC)
New Zealand Customs Service | Te Mana Ārai o Aotearoa
Phone: (0508 ITOCOPS) +64 9 927 8009 
Email:  ITOCOPS@customs.govt.nz 
The Integrated Targeting & Operations Centre (ITOC) actively pursues information that will assist 

Government Agencies to interdict illicit movement of goods, persons and craft.  Information obtained will be forwarded to 
appropriate operational locations for use in enforcement targeting. Ops locations are encouraged to contact the ITOC on 0508 
ITOCOPS (0508 486 267) or email ITOCOPS@customs.govt.nz
 
 

From: ICC-One <ICC-One@abf.gov.au> 
Sent: Thursday, 19 March 2020 6:16
To: ITOC Operations Centre <ITOCOperationsCentre@customs.govt.nz>
Cc: Natasha BARON-BIDOIS @HOMEAFFAIRS.GOV.AU>; ICC-One <ICC-
One@abf.gov.au>
Subject: Ruby Princess Bio Security [SEC=UNCLASSIFIED]
 

UNCLASSIFIED

 
Good morning ITOC.
 
We have cruise vessel Ruby Princess docked in Australia this morning at 02:00hrs. 
 
We have been advised that New Zealand conducted COVID-19 tests on six (6) passengers aboard this 
vessel. See below email for background information
 
Can you please provide further information regarding these tests? Have the result been determined? 
What was the outcome?
 
Your advice and assistance is greatly appreciated. 
 
Regards,
 
Mick Lund
Actioner 4
OP BANDORA ALPHA
Incident Command Centre
Australian Border Force
P: + 61 2 
E: icc-one@abf.gov.au
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The information in this email has been disclosed by the Department of Home Affairs (HA) under Part 6 of the Australian Border 
Force Act 2015. The recipient must not use or further disclose this information except for the purpose for which it was disclosed 
or as otherwise required or authorised by law.
 
 

 

UNCLASSIFIED

 
From: 
Sent: Thursday, 19 March 2020 3:59 AM
To: ICC-One <ICC-One@abf.gov.au>
Cc: 
Subject: FW: BIO SECURITY DECLARATION [SEC=PROTECTED]
 
Good morning,
 
Cruise vessel Ruby Princess has docked at OPT this morning 02:00hrs with 128 passengers in 
isolation, 24 with fever. 
 
Two passengers have been transported to hospital for illnesses not related to COVID-19. 
 
I was advised through Port Authority that NZ conducted COVID-19 tests on six (6) passengers. 
 
Are we able to urgently follow up with our NZ counterparts on testing confirmation and any results of 
these tests. 
 
Maritime officers are arriving at 06:30hrs to conduct clearance formalities pending health clearance. 
 
 
Regards
 
 

Important Notice: The content of this email is intended only for use by the individual or 
entity to whom it is addressed. If you have received this email by mistake, please advise the 
sender and delete the message and attachments immediately.  This email, including 
attachments, may contain confidential, sensitive, legally privileged and/or copyright 
information.  

Any review, retransmission, dissemination or other use of this information by persons or 
entities other than the intended recipient is prohibited.  The Department of Home Affairs and 
ABF respect your privacy and have obligations under the Privacy Act 1988.  

Unsolicited commercial emails MUST NOT be sent to the originator of this email.

The information contained in this email message is intended only for the addresses and is not 
necessarily the official view or communication of the New Zealand Customs Service.

This email may contain information that is confidential or legally privileged. If you received 
it by mistake, please:
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(a) Reply promptly to that effect, and remove this email and the reply from your system; and
(b) do not act on this email in any other way.
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         Are there any suspected cases or interactions with COVID-19 confirmed cases on board the 
vessel?

         Did any additional passengers embark the vessel in New Zealand?
         What is the current plan for reception?

 
 
Online records indicate that the vessel has recently made land in New Zealand. 
 

 
Your assistance is appreciated.
 
Regards,
 
Grant Nissen
Coordinator
Incident Command Centre
Australian Border Force
P: + 61 2 
E: ICC-one@abf.gov.au
 
The information in this email contains sensitive information concerning Operation Sovereign Borders (OSB) and must only be 
handled by and/or disseminated to a person who has been approved by the Commander or Deputy Commander of the Joint 
Agency Task Force OSB and has a genuine need-to-know. Unauthorised disclosure of OSB information may be an offence 
under the Crimes Act 1914 or Australian Border Force Act 2015, which can carry a penalty of up to two years imprisonment. 
 

 

 
From: RCUNSW <RCUNSW@abf.gov.au> 
Sent: Thursday, 19 March 2020 3:59 AM
To: ICC-One <ICC-One@abf.gov.au>
Cc: RCUNSW <RCUNSW@abf.gov.au>; Danielle YANNOPOULOS 

@abf.gov.au>; Matthew O'CONNOR @abf.gov.au>
Subject: FW: BIO SECURITY DECLARATION [SEC= ]
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YAMBA | NEWCASTLE | SYDNEY | PORT KEMBLA | EDEN

Begin forwarded message:

From: SY_VTS @portauthoritynsw.com.au>
Date: 19 March 2020 at 00:25:36 AEDT
To: Cameron Butchart @portauthoritynsw.com.au>
Subject: FW:  BIO SECURITY DECLARATION

 
 
 

From: Ruby Staff Captain 1 [mailto @princesscruises.com] 
Sent: Thursday, 19 March 2020 12:15 AM
To: SY_VTS @portauthoritynsw.com.au>
Cc: Ruby Captain < @princesscruises.com>; Ruby Bridge 
< @princesscruises.com>
Subject: RE: BIO SECURITY DECLARATION
 
Good evening
 
Please see attached document, as was submitted to NSW PH.  NSW PH have cleared us for 
disembarkation without any conditions except general precautions.  Please also be advised that 
all passengers and crew that are currently ill are isolated onboard. 
 
 
 
Regards,
 

 

Disclaimer

This message is intended for the addressee named and may contain confidential information. If you are not the 
intended recipient, please delete it and notify the sender. Views expressed in this message are those of the 
individual sender, and are not necessarily the views of the Port Authority of New South Wales. 
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From:                                 Omer OZGER
Sent:                                  Thu, 19 Mar 2020 09:07:16 +1100
To:                                      Andrew SNOOK
Cc:                                      Jeffrey VANDAM
Subject:                             FW: Cruise vessel - Ruby Princess - Sydney arrival - 19MAR20 
[SEC=PROTECTED]
Attachments:                   2020-03-19 08.11.35.pdf, REPORT.PDF, Lab form for coronavirus testing 
from a cruise ship.docx
Importance:                     Normal

PROTECTED

Hi Andrew,
 
Advice received (see attached doctors report) from Port Agent re swab tests from isolated pax on 
Ruby Princess. 
All tests returned back NEGATIVE.
 
 
Regards,
 
Omer Ozger
Senior Border Force Officer Maritime Operations NSW  
Regional Command NSW | Port Operations Command 
Operations Group
Australian Border Force 
P: 02 8339 6305 | M: 0418 215 192
E: omer.ozger@abf.gov.au
 
 

PROTECTED

 

From: Omer OZGER 
Sent: Thursday, 19 March 2020 8:34 AM
To: Andrew SNOOK <ANDREW.SNOOK@ABF.GOV.AU>
Subject: RE: Cruise vessel - Ruby Princess - Sydney arrival - 19MAR20 [SEC=PROTECTED]
 

PROTECTED

Hi Andrew,
 
The following information has been obtained in relation to the arrival of the Ruby Princess into the 
OPT this morning. 
 
Department of Health (DOH) not present for arrival. Quarantine supervisor Franz advised,  DOH has 
assessed the vessel and it was determined the vessel low risk and did not attend.
 
As per the attached Human Health Report,  128 passengers were reported as showing signs of illness 
throughout the duration of the whole cruise. 
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Of these, 2 passengers with upper respiratory tract infection symptoms were taken by ambulance on 
arrival. I have been advised that although these two passengers presented signs of respiratory tract 
illness, the ambulance was called was only called due to a cardiac issue for one and the other with a 
femoral nerve issue.
 
Port agent advised that 13 swabs were taken from passengers with signs of illness and these have 
been rushed to the laboratory on vessel arrival at 03:00 to Randwick and are pending notification of 
results. We will advise back once we receive any further advice. The details of 9 passengers that 
have had the swabs taken (and partners) are attached to this email. I am awaiting details of the 
remaining 2.
 
Another 11 passengers have remained in isolation until the arrival of the vessel into Sydney. These 
passengers are remaining in isolation until all passengers have debarked and will be escorted from 
the vessel in one group. I have queried the discrepancy for the difference in numbers (13 swabs vs 
11 isolated pax) and will advise further when details are received.
 
Quarantine officers have been advising passengers to self-isolate from arrival and handing out 
Information for International Travellers information sheets to all disembarking passengers. This was 
in contradiction to the vessel originally informing that “self-isolation” began from the last port of call 
being the 15th in Napier NZ. The vessel has subsequently made announcements advising passengers 
of the 14 days commencing from arrival today.
 
I will advise back with any further relevant information received.
 
 
Regards,
 
Omer Ozger
Senior Border Force Officer Maritime Operations NSW  
Regional Command NSW | Port Operations Command 
Operations Group
Australian Border Force 
P: 02 8339 6305 | M: 0418 215 192
E: omer.ozger@abf.gov.au
 
 
 
 

 

PROTECTED

 

From: Andrew SNOOK <Andrew.Snook@abf.gov.au> 
Sent: Thursday, 19 March 2020 7:00 AM
To: Omer OZGER <OMER.OZGER@ABF.GOV.AU>
Subject: FW: Cruise vessel - Ruby Princess - Sydney arrival - 19MAR20 [SEC=PROTECTED]
 

PROTECTED
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From: RCUNSW <RCUNSW@abf.gov.au> 
Sent: Thursday, 19 March 2020 5:47 AM
To: [Sydney Boarding Supervisors] <sbs@abf.gov.au>; Jeffrey VANDAM 
<Jeffrey.Vandam@abf.gov.au>
Cc: RCUNSW <RCUNSW@abf.gov.au>; Matthew O'CONNOR <Matthew.OConnor@abf.gov.au>; 
Cheryl HALPIN <Cheryl.Halpin@abf.gov.au>
Subject: FW: Cruise vessel - Ruby Princess - Sydney arrival - 19MAR20 [SEC=PROTECTED]
 
Maritime,
 
Grateful if you could provide an overview of the situation ASAP when known.
 
Regards
 
Ian Hillhouse
Supervisor Regional Coordination Unit
Regional Command NSW | Port Operations Command
Operations Group
Australian Border Force
P: 02 8339 6693 
E: RCUNSW@abf.gov.au
 
 
From: ICC-One 
Sent: Thursday, 19 March 2020 4:48 AM
To: RCUNSW
Cc: Julie COLUMBUS; ICC-One
Subject: Cruise vessel - Ruby Princess - Sydney arrival - 19MAR20 [SEC=PROTECTED]
 

PROTECTED

Good morning RCU NSW,
 
Your request has been sent to New Zealand and the results will be provided on receipt.
 
Can you advise:
 

         What is the reason for isolating 128 passengers?
         Are there any known plans to undertake COVID-19 testing on board the vessel prior to further 

passengers disembarking?
         Are there any suspected cases or interactions with COVID-19 confirmed cases on board the 

vessel?
         Did any additional passengers embark the vessel in New Zealand?
         What is the current plan for reception?

 
 
Online records indicate that the vessel has recently made land in New Zealand. 
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Your assistance is appreciated.
 
Regards,
 
Grant Nissen
Coordinator
Incident Command Centre
Australian Border Force
P: + 61 2 5127 8149
E: ICC-one@abf.gov.au
 
The information in this email contains sensitive information concerning Operation Sovereign Borders (OSB) and must only be 
handled by and/or disseminated to a person who has been approved by the Commander or Deputy Commander of the Joint 
Agency Task Force OSB and has a genuine need-to-know. Unauthorised disclosure of OSB information may be an offence 
under the Crimes Act 1914 or Australian Border Force Act 2015, which can carry a penalty of up to two years imprisonment. 
 

 

PROTECTED

 

PROTECTED

 
From: RCUNSW <RCUNSW@abf.gov.au> 
Sent: Thursday, 19 March 2020 3:59 AM
To: ICC-One <ICC-One@abf.gov.au>
Cc: RCUNSW <RCUNSW@abf.gov.au>; Danielle YANNOPOULOS 
<Danielle.Yannopoulos@abf.gov.au>; Matthew O'CONNOR <Matthew.OConnor@abf.gov.au>
Subject: FW: BIO SECURITY DECLARATION [SEC=PROTECTED]
 

PROTECTED

Good morning,
 
Cruise vessel Ruby Princess has docked at OPT this morning 02:00hrs with 128 passengers in 
isolation, 24 with fever. 
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Two passengers have been transported to hospital for illnesses not related to COVID-19. 
 
I was advised through Port Authority that NZ conducted COVID-19 tests on six (6) passengers. 
 
Are we able to urgently follow up with our NZ counterparts on testing confirmation and any results of 
these tests. 
 
Maritime officers are arriving at 06:30hrs to conduct clearance formalities pending health clearance. 
 
 
Regards
 
Sharon Khan
Duty Supervisor | NSW Regional Coordination Unit
Regional Command NSW | Port Operations Command
Operations Group
Australian Border Force
P: 02 8339 6693
E: rcu@abf.gov.au
 
 

 

PROTECTED

 
From: Cameron Butchart <CButchart@portauthoritynsw.com.au> 
Sent: Thursday, 19 March 2020 1:51 AM
To: RCUNSW <RCUNSW@abf.gov.au>
Subject: Fwd: BIO SECURITY DECLARATION
 
 

Cameron Butchart |Manager, Port Services
 
Port Authority of New South Wales
4 Towns Place | Millers Point NSW 2000 Australia
PO Box 25, Millers Point | NSW 2000 Australia
 
E: cbutchart@portauthoritynsw.com.au
T: +61 2 9296 4961  
www.portauthoritynsw.com.au

 
YAMBA | NEWCASTLE | SYDNEY | PORT KEMBLA | EDEN

Begin forwarded message:
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From: SY_VTS <vts@portauthoritynsw.com.au>
Date: 19 March 2020 at 00:25:36 AEDT
To: Cameron Butchart <CButchart@portauthoritynsw.com.au>
Subject: FW:  BIO SECURITY DECLARATION

 
 
 

From: Ruby Staff Captain 1 [mailto @princesscruises.com] 
Sent: Thursday, 19 March 2020 12:15 AM
To: SY_VTS <vts@portauthoritynsw.com.au>
Cc: Ruby Captain < @princesscruises.com>; Ruby Bridge 
< @princesscruises.com>
Subject: RE: BIO SECURITY DECLARATION
 
Good evening
 
Please see attached document, as was submitted to NSW PH.  NSW PH have cleared us for 
disembarkation without any conditions except general precautions.  Please also be advised that 
all passengers and crew that are currently ill are isolated onboard. 
 
 
 
Regards,
 

 

Disclaimer

This message is intended for the addressee named and may contain confidential information. If you are not the 
intended recipient, please delete it and notify the sender. Views expressed in this message are those of the 
individual sender, and are not necessarily the views of the Port Authority of New South Wales. 
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UNCLASSIFIED
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Ruby Princess

18 Mar 20

A+B 

Negative

18 Mar 20

 A+B 

Negative

Specimens should be delivered to: 
SAViD Area Virology Laboratory (NSWHP Randwick Microbiology)
Specimen Reception
Level 4 Prince of Wales Hospitals Campus
Randwick NSW 2031

Doctor’s signature: 

Doctor’s Name: Dr Ilse Von Watzdorf

Ship Name: Ruby Princess

Date: 18 Mar 2020
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Australian Government
Department of Agriculture, 
Water and the Environment

T +61 8 8201 6185 or 1300 004 605
F +61 8 8201 6176
E maritimencc@awe.gov.au 

18 Marcus Clarke Street
Canberra City ACT 2601

GPO Box 858
Canberra ACT 2601

www.awe.gov.au
ABN 34 190 894 983

Page 1 of 4

Biosecurity Status Document
Vessel Name: RUBY PRINCESS Call Sign: ZCDY2
IMO Number: 9378462 Voyage Number: RU2007

Document Version: 5 Issued on: 19/03/2020 7:39:57 AM (Canberra Time)

Details

The following information provides the status of this voyage as of the date noted above.  Where changes occur, a 
revised version of this document will be provided. 

Conditions outlined in this document include directions issued under a specific section of the Biosecurity Act 2015 and
guidance on how to comply with the department's requirements.  Failure to follow these conditions may constitute an 
offence, which may lead to penalties or prosecution under the Biosecurity Act 2015. More detail is in the footnotes 
included at the end of this document.

The vessel's master and agent must comply with the department's requirements and directions, including providing all 
relevant documentation upon request. The department must be notified immediately of any changes to the information
provided in relation to this voyage. This includes changes to berthing/departure times or locations.

Berthing Conditions in Australian First Point of Entry Ports

  
The vessel has met its reporting requirements and is eligible to berth in Australian first points of entry. The operator
of the vessel must, as soon as practical, notify a biosecurity officer if information in the pre-arrival report is 
incomplete or incorrect.

 

Berthing Conditions in Australian Non First Point of Entry Ports

  
If you intend to enter a Non-First Point of Entry port during your voyage in Australian waters you must receive 
approval from the department prior to arrival in the port.

All major Australian ports have been determined as First Points of Entry and are listed on the department's website 
at http://www.agriculture.gov.au/biosecurity/avm/vessels/first-point-entry-and-non-first-point-entry. Vessels may visit
any First Point of Entry during their voyage in Australia.

It is an offence for a vessel subject to biosecurity control to moor and/or unload goods at a port in Australian 
territory that is not a first point of entry, unless the Director of Biosecurity (or delegate) has given permission.

 

Vessel Biosecurity

  
All plants should be kept inside and away from open doors and with windows closed. Unless authorised to do so, 
all plants should be kept inside the vessel while the vessel is in port and remain on board the vessel in Australian 
territory.

No plant, foodstuffs or goods (excluding goods carried as cargo) may be removed from the vessel without 
the approval or direction of a biosecurity officer. 

Increased intervention and a stronger enforcement approach is currently in place to keep African Swine Fever 
(ASF) out of Australia. Passengers and crew must not remove jerky, biltong and other pork products from the 
vessel.
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Galley grinders, waste chutes and swing bins that discharge waste overboard must not be used in Australian ports 
or waters. Foodstuffs must not be used as bait for fishing in Australian ports or waters.

Masters must advise the department of:

- any crew departing; and/or,

- waste being discharged from the vessel to a provider that does not have an approved arrangement.

Hitchhiking and migratory birds must be removed from the vessel prior to the vessel entering Australian territorial 
sea. Report any insects or animals, including rodents found on board the vessel during the voyage to the 
department. Refer to the Biosecurity Checklist for Vessel Masters and information on the Vessel Compliance 
Scheme to ensure compliance with the department's requirements.

 

Vessel Pratique and Ship Sanitation

  
Pratique is granted to the RUBY PRINCESS for all ports in Australiac. The Quarantine Signal (letter Q in the 
International Code of Signals) is not required to be displayed.

The vessel's master or agent must notify the department as soon as practicable if any individuals on board have 
signs or symptoms of a listed human disease during the current Australian voyage.

 

Ballast Status

  
The vessel has declared that it does not intend to discharge from the following tanks: DB 13P, DB 15P, DB 16S, 
DB 18S, DB 1C, DB 2C, DB14S, DB17P and FPT. A new Ballast Water Report must be submitted if discharge 
intentions change.

All ballast water must be managed in accordance with the Australian Ballast Water Management Requirements. 
The vessel may commit an offence if unmanaged ballast water is discharged from any tank on this vessel. This 
includes Australian sourced ballast water intended for discharge within Australian seas

If the vessel becomes aware that the information provided in the Ballast Water Report is incomplete or incorrect, 
additional or corrected information must be provided as soon as possible. Vessels taking up ballast in the 
Australian seas are highly encouraged to resubmit an additional Ballast Water Report prior to discharge of 
Australian sourced water.

Ballast water exchange must not be conducted in the Great Barrier Reef Marine Park, as set out in the Australian 
Ballast Water Requirements.

The vessel may commit an offence if sediment is discharged in Australian seas from any tank on this vessel. All 
ballast sediment should be removed to a landside facility in accordance with Australian federal and state waste 
management policies. Disposal of ballast tank sediment outside the 200Nm limit is an acceptable management 
practice.

 

AWE.0001.0001.0123



Australian Government
Department of Agriculture, 
Water and the Environment

T +61 8 8201 6185 or 1300 004 605
F +61 8 8201 6176
E maritimencc@awe.gov.au 

18 Marcus Clarke Street
Canberra City ACT 2601

GPO Box 858
Canberra ACT 2601

www.awe.gov.au
ABN 34 190 894 983

Page 3 of 4

Footnotes

These footnotes provide more detail on the conditions specified in this document.  This document does not release the
vessel's cargo from biosecurity control. It also does not supersede any reporting requirements, directions or security 
determinations from other Australian or State Government agencies.

More information on this document can be found on the department's website: 
http://www.awe.gov.au/biosecurity/avm/vessels 

Ref Section Title 
a This vessel is released from biosecurity control under Section 218 of the Biosecurity Act 2015. This is a notice 

releasing the vessel from biosecurity control under section 219. The vessel may become subject to biosecurity 
control in the future, if it:

• enters Australian territory on a journey that commenced outside Australia;

• is exposed to another conveyance or to prescribed goods that are subject to biosecurity control;

• leaves Australian territory and is exposed to another conveyance.

If the vessel becomes subject to biosecurity control in the future, additional reporting will be required. 
b Permission to moor at a port that is not a declared first point of entry may be issued under section 247 of 

Biosecurity Act 2015. Permission to unload goods at a port that is not a declared First Point of Entry may be 
issued under section 146.

c Pratique is granted to this vessel under the Biosecurity Act 2015.  Pratique is granted at the "Issued On'" time 
stated on the first BSD that this condition appears.  

d The goods or conveyance specified by this notice are subject to biosecurity control or are on board a 
conveyance that is subject to biosecurity control. A biosecurity control notice has been issued under section 
129 or 203 of the Biosecurity Act 2015.

e The goods or conveyance specified by this notice are required to be treated as specified, in accordance with 
section 133 or 208 of the Biosecurity Act 2015.

f The goods specified in this notice have been brought into Australia in contravention of the Biosecurity Act 
2015. Unless you comply with this notice within the timeframe specified, the Director of Biosecurity will 
determine that the goods are forfeited to the Commonwealth under section 628 of the Biosecurity Act 2015. If 
goods are forfeited to the Commonwealth, a biosecurity officer may take possession of the goods and cause 
the goods to be sold, destroyed, removed from Australian territory or otherwise disposed of.

g The conveyance specified in this notice has been directed to move to a place not outside Australian territory 
under section 202 of the Biosecurity Act 2015.
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From:                                 Omer OZGER
Sent:                                  Thu, 19 Mar 2020 08:34:14 +1100
To:                                      Andrew SNOOK
Subject:                             RE: Cruise vessel - Ruby Princess - Sydney arrival - 19MAR20 
[SEC= ]
Attachments:                   2020-03-19 08.11.35.pdf, REPORT.PDF
Importance:                     Normal

Hi Andrew,
 
The following information has been obtained in relation to the arrival of the Ruby Princess into the 
OPT this morning. 
 
Department of Health (DOH) not present for arrival. Quarantine supervisor Franz advised,  DOH has 
assessed the vessel and it was determined the vessel low risk and did not attend.
 
As per the attached Human Health Report,  128 passengers were reported as showing signs of illness 
throughout the duration of the whole cruise. 
Of these, 2 passengers with upper respiratory tract infection symptoms were taken by ambulance on 
arrival. I have been advised that although these two passengers presented signs of respiratory tract 
illness, the ambulance was called was only called due to a cardiac issue for one and the other with a 
femoral nerve issue.
 
Port agent advised that 13 swabs were taken from passengers with signs of illness and these have 
been rushed to the laboratory on vessel arrival at 03:00 to Randwick and are pending notification of 
results. We will advise back once we receive any further advice. The details of 9 passengers that 
have had the swabs taken (and partners) are attached to this email. I am awaiting details of the 
remaining 2.
 
Another 11 passengers have remained in isolation until the arrival of the vessel into Sydney. These 
passengers are remaining in isolation until all passengers have debarked and will be escorted from 
the vessel in one group. I have queried the discrepancy for the difference in numbers (13 swabs vs 
11 isolated pax) and will advise further when details are received.
 
Quarantine officers have been advising passengers to self-isolate from arrival and handing out 
Information for International Travellers information sheets to all disembarking passengers. This was 
in contradiction to the vessel originally informing that “self-isolation” began from the last port of call 
being the 15th in Napier NZ. The vessel has subsequently made announcements advising passengers 
of the 14 days commencing from arrival today.
 
I will advise back with any further relevant information received.
 
 
Regards,
 
Omer Ozger
Senior Border Force Officer Maritime Operations NSW  
Regional Command NSW | Port Operations Command 
Operations Group

DHA.0001.0002.1161
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Good morning RCU NSW,
 
Your request has been sent to New Zealand and the results will be provided on receipt.
 
Can you advise:
 

         What is the reason for isolating 128 passengers?
         Are there any known plans to undertake COVID-19 testing on board the vessel prior to further 

passengers disembarking?
         Are there any suspected cases or interactions with COVID-19 confirmed cases on board the 

vessel?
         Did any additional passengers embark the vessel in New Zealand?
         What is the current plan for reception?

 
 
Online records indicate that the vessel has recently made land in New Zealand. 
 

 
Your assistance is appreciated.
 
Regards,
 
Grant Nissen
Coordinator
Incident Command Centre
Australian Border Force
P: + 61 2 
E: ICC-one@abf.gov.au
 
The information in this email contains sensitive information concerning Operation Sovereign Borders (OSB) and must only be 
handled by and/or disseminated to a person who has been approved by the Commander or Deputy Commander of the Joint 
Agency Task Force OSB and has a genuine need-to-know. Unauthorised disclosure of OSB information may be an offence 
under the Crimes Act 1914 or Australian Border Force Act 2015, which can carry a penalty of up to two years imprisonment. 
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From: RCUNSW <RCUNSW@abf.gov.au> 
Sent: Thursday, 19 March 2020 3:59 AM
To: ICC-One <ICC-One@abf.gov.au>
Cc: RCUNSW <RCUNSW@abf.gov.au>; Danielle YANNOPOULOS 

@abf.gov.au>; Matthew O'CONNOR @abf.gov.au>
Subject: FW: BIO SECURITY DECLARATION [SEC=
 

Good morning,
 
Cruise vessel Ruby Princess has docked at OPT this morning 02:00hrs with 128 passengers in 
isolation, 24 with fever. 
 
Two passengers have been transported to hospital for illnesses not related to COVID-19. 
 
I was advised through Port Authority that NZ conducted COVID-19 tests on six (6) passengers. 
 
Are we able to urgently follow up with our NZ counterparts on testing confirmation and any results of 
these tests. 
 
Maritime officers are arriving at 06:30hrs to conduct clearance formalities pending health clearance. 
 
 
Regards
 
Sharon Khan
Duty Supervisor | NSW Regional Coordination Unit
Regional Command NSW | Port Operations Command
Operations Group
Australian Border Force
P: 02 
E: rcu@abf.gov.au
 
 

 

 
From: Cameron Butchart @portauthoritynsw.com.au> 
Sent: Thursday, 19 March 2020 1:51 AM
To: RCUNSW <RCUNSW@abf.gov.au>
Subject: Fwd: BIO SECURITY DECLARATION
 
 

Cameron Butchart |Manager, Port Services
 
Port Authority of New South Wales
4 Towns Place | Millers Point NSW 2000 Australia
PO Box 25, Millers Point | NSW 2000 Australia
 

DHA.0001.0002.1164



E: @portauthoritynsw.com.au
T: +61 2   
www.portauthoritynsw.com.au

 
YAMBA | NEWCASTLE | SYDNEY | PORT KEMBLA | EDEN

Begin forwarded message:

From: SY_VTS @portauthoritynsw.com.au>
Date: 19 March 2020 at 00:25:36 AEDT
To: Cameron Butchart @portauthoritynsw.com.au>
Subject: FW:  BIO SECURITY DECLARATION

 
 
 

From: Ruby Staff Captain 1 [mailto @princesscruises.com] 
Sent: Thursday, 19 March 2020 12:15 AM
To: SY_VTS @portauthoritynsw.com.au>
Cc: Ruby Captain < @princesscruises.com>; Ruby Bridge 
<r @princesscruises.com>
Subject: RE: BIO SECURITY DECLARATION
 
Good evening
 
Please see attached document, as was submitted to NSW PH.  NSW PH have cleared us for 
disembarkation without any conditions except general precautions.  Please also be advised that 
all passengers and crew that are currently ill are isolated onboard. 
 
 
 
Regards,
 

 

Disclaimer

This message is intended for the addressee named and may contain confidential information. If you are not the 
intended recipient, please delete it and notify the sender. Views expressed in this message are those of the 
individual sender, and are not necessarily the views of the Port Authority of New South Wales. 
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Ruby Princess

Specimens: Viral swabs

Tests required:  CoVID-19 PCR  Respiratory multiplex PCR

Notes: 
Specimen collection – Isolate in a separate room, use transmission based precautions and collect combined nose/nasopharynx and 
throat/oropharynx viral swabs. Use either red top (UTM) or green top (VTM) swabs. 

During transportation specimens should remain bagged and sealed and kept on ice or in a refrigerated container. Send a copy of this form 
with the specimens and email a copy to @health.nsw.gov.au and @health.nsw.gov.au before arrival.  

**COPY to Prof Mark Ferson, Public Health Unit

Patient Details: 

Name
Date of 

Birth

Specimen 
collection 

date Residential 
Postcode

State/countr
y

Rapid flu 
test 

result (if 
done)

18 Mar 20

A+B 

Negative

18 Mar 20

A+B 

Negative

17 Mar 20

A+B 

Negative

17 Mar 20

A+B 

Negative

18 Mar 20

A+B 

Negative

17 Mar 20

A+B 

Negative

18 Mar 20

A+B 

Negative

18 Mar 20

A+B 

Negative

18 Mar 20

A+B 

Negative

17 Mar 20

A+B 

Negative

18 Mar 20

A+B 

Negative
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Ruby Princess

18 Mar 20

A+B 

Negative

18 Mar 20

 A+B 

Negative

Specimens should be delivered to: 
SAViD Area Virology Laboratory (NSWHP Randwick Microbiology)
Specimen Reception
Level 4 Prince of Wales Hospitals Campus
Randwick NSW 2031

Doctor’s signature: 

Doctor’s Name: Dr Ilse Von Watzdorf

Ship Name: Ruby Princess

Date: 18 Mar 2020
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Can you advise:
 

         What is the reason for isolating 128 passengers?
         Are there any known plans to undertake COVID-19 testing on board the vessel prior to further 

passengers disembarking?
         Are there any suspected cases or interactions with COVID-19 confirmed cases on board the 

vessel?
         Did any additional passengers embark the vessel in New Zealand?
         What is the current plan for reception?

 
 
Online records indicate that the vessel has recently made land in New Zealand. 
 

 
Your assistance is appreciated.
 
Regards,
 
Grant Nissen
Coordinator
Incident Command Centre
Australian Border Force
P: + 61 2 
E: ICC-one@abf.gov.au
 
The information in this email contains sensitive information concerning Operation Sovereign Borders (OSB) and must only be 
handled by and/or disseminated to a person who has been approved by the Commander or Deputy Commander of the Joint 
Agency Task Force OSB and has a genuine need-to-know. Unauthorised disclosure of OSB information may be an offence 
under the Crimes Act 1914 or Australian Border Force Act 2015, which can carry a penalty of up to two years imprisonment. 
 

 

 

 
From: RCUNSW <RCUNSW@abf.gov.au> 
Sent: Thursday, 19 March 2020 3:59 AM

DHA.0001.0002.1191



To: ICC-One <ICC-One@abf.gov.au>
Cc: RCUNSW <RCUNSW@abf.gov.au>; Danielle YANNOPOULOS 

s@abf.gov.au>; Matthew O'CONNOR @abf.gov.au>
Subject: FW: BIO SECURITY DECLARATION [SEC= ]
 

Good morning,
 
Cruise vessel Ruby Princess has docked at OPT this morning 02:00hrs with 128 passengers in 
isolation, 24 with fever. 
 
Two passengers have been transported to hospital for illnesses not related to COVID-19. 
 
I was advised through Port Authority that NZ conducted COVID-19 tests on six (6) passengers. 
 
Are we able to urgently follow up with our NZ counterparts on testing confirmation and any results of 
these tests. 
 
Maritime officers are arriving at 06:30hrs to conduct clearance formalities pending health clearance. 
 
 
Regards
 
Sharon Khan
Duty Supervisor | NSW Regional Coordination Unit
Regional Command NSW | Port Operations Command
Operations Group
Australian Border Force
P: 02
E: rcu@abf.gov.au
 
 

 

PROTECTED

 
From: Cameron Butchart @portauthoritynsw.com.au> 
Sent: Thursday, 19 March 2020 1:51 AM
To: RCUNSW <RCUNSW@abf.gov.au>
Subject: Fwd: BIO SECURITY DECLARATION
 
 

Cameron Butchart |Manager, Port Services
 
Port Authority of New South Wales
4 Towns Place | Millers Point NSW 2000 Australia
PO Box 25, Millers Point | NSW 2000 Australia
 
E: @portauthoritynsw.com.au
T: +61 2   
www.portauthoritynsw.com.au

DHA.0001.0002.1192



 
YAMBA | NEWCASTLE | SYDNEY | PORT KEMBLA | EDEN

Begin forwarded message:

From: SY_VTS @portauthoritynsw.com.au>
Date: 19 March 2020 at 00:25:36 AEDT
To: Cameron Butchart @portauthoritynsw.com.au>
Subject: FW:  BIO SECURITY DECLARATION

 
 
 

From: Ruby Staff Captain 1 [mailto @princesscruises.com] 
Sent: Thursday, 19 March 2020 12:15 AM
To: SY_VTS @portauthoritynsw.com.au>
Cc: Ruby Captain @princesscruises.com>; Ruby Bridge 

@princesscruises.com>
Subject: RE: BIO SECURITY DECLARATION
 
Good evening
 
Please see attached document, as was submitted to NSW PH.  NSW PH have cleared us for 
disembarkation without any conditions except general precautions.  Please also be advised that 
all passengers and crew that are currently ill are isolated onboard. 
 
 
 
Regards,
 

 

Disclaimer

This message is intended for the addressee named and may contain confidential information. If you are not the 
intended recipient, please delete it and notify the sender. Views expressed in this message are those of the 
individual sender, and are not necessarily the views of the Port Authority of New South Wales. 
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Ruby Princess

Specimens: Viral swabs

Tests required:  CoVID-19 PCR  Respiratory multiplex PCR

Notes: 
Specimen collection – Isolate in a separate room, use transmission based precautions and collect combined nose/nasopharynx and 
throat/oropharynx viral swabs. Use either red top (UTM) or green top (VTM) swabs. 

During transportation specimens should remain bagged and sealed and kept on ice or in a refrigerated container. Send a copy of this form 
with the specimens and email a copy to @health.nsw.gov.au and @health.nsw.gov.au before arrival.  

**COPY to Prof Mark Ferson, Public Health Unit

Patient Details: 

Name
Date of 

Birth

Specimen 
collection 

date Residential 
Postcode

State/countr
y

Rapid flu 
test 

result (if 
done)

18 Mar 20

A+B 

Negative

18 Mar 20

A+B 

Negative

17 Mar 20

A+B 

Negative

17 Mar 20

A+B 

Negative

18 Mar 20

A+B 

Negative

17 Mar 20

A+B 

Negative

18 Mar 20

A+B 

Negative

18 Mar 20

A+B 

Negative

18 Mar 20

A+B 

Negative

17 Mar 20

A+B 

Negative

18 Mar 20

A+B 

Negative
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Ruby Princess

18 Mar 20

A+B 

Negative

18 Mar 20

 A+B 

Negative

Specimens should be delivered to: 
SAViD Area Virology Laboratory (NSWHP Randwick Microbiology)
Specimen Reception
Level 4 Prince of Wales Hospitals Campus
Randwick NSW 2031

Doctor’s signature: 

Doctor’s Name: Dr Ilse Von Watzdorf

Ship Name: Ruby Princess

Date: 18 Mar 2020
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From:                                 Cameron Butchart
Sent:                                  Thu, 19 Mar 2020 12:42:47 +1100
To:                                      'Mark Ferson (South Eastern Sydney LHD)';Sarah Marshall
Cc:                                      Sean Tobin;Kelly-Anne Ressler (South Eastern Sydney LHD);Emma 
Fensom;Odermatt, Franz
Subject:                             RE: Ruby Princess - tomorrow [SEC=UNCLASSIFIED]

Good afternoon Mark, 
 
Many thanks for providing us with this emergency contact number it’s much appreciated.
 
In addition, please find below schedule of passenger ship arrivals due in the next seven days. 
Unfortunately, with the current circumstances  these scheduled arrivals are changing constantly. 
However, this table should give you a good idea of what to expect moving forward. 
 

DateTi
me Stat

VesselN
ame Flag Type GRT LOA From To

Prev
Port

19/03/
2020 
2:29 Comp    

RUBY 
PRINCE
SS          
              
             BM PASS 113561 288.6 nznpe SCPT 

nznp
e

19/03/
2020 

12:00 Conf    

SILVER 
WHISPE
R            
              
          BS PASS 28258 186 WHT4 WHT5 nclif

19/03/
2020 

19:15 Conf    

CELEBRI
TY 
SOLSTIC
E            
              
      MT PASS 121878 317.2 nzdud SCPT 

nzdu
d

20/03/
2020 

19:30 Expe    

SPECTR
UM OF 
THE 
SEAS      
              
          BS PASS 169379 347.11 ATH4A SCPT auoff

21/03/
2020 
5:00 Conf    

CARNIV
AL 
SPIRIT   
              
              
    MT PASS 85920 292.5 auoff SCPT auoff

21/03/
2020 
5:30 Conf    

PACIFIC 
EXPLOR
ER          
              
          GB PASS 77441 261.3 auoff WHT4 auoff

AWE.0003.0004.0057
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22/03/
2020 
5:00 Expe    

SEABOU
RN 
ENCORE
              
              
       BS PASS 41865 210.5 auadl WHT5 auadl

23/03/
2020 
6:30 Expe    

PACIFIC 
EXPLOR
ER          
              
          GB PASS 77441 261.3 autan WHT5 autan

24/03/
2020 
5:15 Conf    

CARNIV
AL 
SPIRIT   
              
              
    MT PASS 85920 292.5 aumel SCPT 

aume
l

25/03/
2020 
5:15 Expe    

GOLDE
N 
PRINCE
SS          
              
           BM PASS 108865 289.62 aumel SCPT 

aume
l

26/03/
2020 
5:00 Expe    

QUEEN 
ELIZABE
TH          
              
           GB PASS 90901 293.84 nzopx SCPT 

nzop
x

27/03/
2020 
5:15 Book    

RADIAN
CE OF 
THE 
SEAS      
              
          BS PASS 90090 293.2 nzopx SCPT 

nzop
x

27/03/
2020 
7:30 Expe    

PACIFIC 
EXPLOR
ER          
              
          GB PASS 77441 261.3 autan WHT5 autan

28/03/
2020 
5:15 Book    

VOYAG
ER OF 
THE 
SEAS      
              
           BS PASS 138194 311.12 ncnou SCPT 

ncno
u

30/03/
2020 
5:15 Expe    

PACIFIC 
EXPLOR
ER          
              
          GB PASS 77441 261.3 auoff WHT5 auoff

AWE.0003.0004.0058



31/03/
2020 
6:30 Book    

SILVER 
MUSE    
              
              
       BS PASS 40791 212.8 aumel WHT5 

aume
l

2/04/2
020 

4:45 Book    

OVATIO
N OF 
THE 
SEAS      
              
           BS PASS 168666 347.75 nzakl SCPT nzakl

 
If you require any further information please don’t hesitate to touch base.
 
Kind regards 
 
 
 

Cameron Butchart | Manager, Port Services 
 

Port Authority of New South Wales 
4 Towns Place | Millers Point NSW 2000 Australia 
T: +61 2  | M: +61  
www.portauthoritynsw.com.au 
 

 
 

From: Mark Ferson (South Eastern Sydney LHD) @health.nsw.gov.au> 
Sent: Thursday, 19 March 2020 12:03 PM
To: Sarah Marshall @portauthoritynsw.com.au>
Cc: Sean Tobin @health.nsw.gov.au>; Kelly-Anne Ressler (South Eastern Sydney LHD) 

@health.nsw.gov.au>; Emma Fensom @portauthoritynsw.com.au>; 
Cameron Butchart @portauthoritynsw.com.au>; @agriculture.gov.au
Subject: FW: Ruby Princess - tomorrow
 
Dear Sarah
 
Thanks for taking my call, and I have just spoken with Dr Sean Tobin, CHBO for NSW.
 
If you need NSW Health advice after hours please contact Sean (or whoever is on call in that role) on 

. I feel it is desirable to include Franz Odermatt or his colleague in that conversation as 
normally access to the CHBO is through the relevant port Biosecurity Officer.
 
As you know, each cruise ship arriving in a NSW port is subject to a risk assessment by NSW Health 
the day prior to the ship berthing. It is possible the NSW Health and ship actions decided in the 18-
24 hours prior to tying up might be modified closer to the event as new information (eg illness, fleet 
rules, policy changes etc) comes in. 
 
In regards to queries about public health/biosecurity issues on commercial vessels, the same BO and 
CHBO process applies, although there is no routine assessment process by NSW Health and our 
program at South Eastern Sydney is not usually involved (but can be if Sean wishes to).
 
Hope this helps.
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This message is intended for the addressee named and may contain confidential information. If you are not the 
intended recipient, please delete it and notify the sender. Views expressed in this message are those of the 
individual sender, and are not necessarily the views of the Port Authority of New South Wales. 
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Regards
 
Craig
 

From: Bursle, Guy 
Sent: Thursday, 19 March 2020 9:57 AM
To: Hall, Craig < @agriculture.gov.au>
Subject: Ruby Princess [SEC=UNCLASSIFIED]
 
Hi Craig
 
ABF has called about the vessel Ruby Princess that was in Sydney this morning. Looks like there were 
some ill people on board, and perhaps some COVID-19 swabs taken. 
 
Can you please give me a bit of a summary of what the health outcomes were of the RVI (and when 
and how we engaged with State Health on this one). 
 
I know you guys work hand in glove with State Health. And I basically told ABF that they should talk 
to their regional staff first because providing layers of reporting about these vessels stops us from 
getting on and looking at the next arrival. Their insistent on getting a bit of background though. 
 
Cheers, 
Guy 
 
Guy Bursle
Director
Conveyances and Ports | Compliance Controls
Department of Agriculture, Water and the Environment
Ph: +61 2  | +61  
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Ref: NSW Health PHEOC Novel Coronavirus Sitrep 57 – 18 Mar 2020 
Please find attached NSW Health PHEOC Novel Coronavirus (COVID-19) Sitrep 57 – 18 Mar 2020.
Please note: if there is anyone missing from this distribution list who should be included, please 
send a request to @health.nsw.gov.au for them to be added.
Kind regards
Robin
Robin Gilmour

Respiratory Epidemiologist | Health Protection NSW

Tel 02  | Fax 02  | @health.nsw.gov.au
www.health.nsw.gov.au

This message is intended for the addressee named and may contain confidential information. 
If you are not the intended recipient, please delete it and notify the sender.

Views expressed in this message are those of the individual sender, and are not necessarily 
the views of NSW Health or any of its entities.
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NSW Health PHEOC Situation Report #057 File reference H20/5829 18 March 2020 v1 

Appendix A – Details of NSW Cases 

Note: In addition, a Queensland case is staying in Northern NSW   

As of 8pm today 18/3, an additional 34 cases of COVID-19 have been diagnosed since the last update 
at 11:00am 18/3 (267 cases).  
 
The total number of confirmed cases is 301. Full information on the cases is incomplete as contact 
tracing is underway. 
 
Of these 34 new cases: 
- 21 were male and 13 female 
- the median age is 43 years (range: 6-89 years) 
- 1 was overseas acquired 
- 1 was a contact of a known confirmed case 
- 32 were still under investigation. 
 
Of the total 301 cases: 
- 129 were overseas acquired 
- 59 were contacts with a confirmed case, and 
- 68 were still under investigation 
- 45 had an unknown source. 
 
Note that COVID-19 was confirmed in 5 people who died: 
- a 94 year-old female from Dorothy Henderson Lodge who died on 3/3  
- an 81 year-old male from Dorothy Henderson Lodge who died on 7/3 
- a 77 year-old female who died after flying from Brisbane to Sydney on 13/3  
- a 90 year-old female from Dorothy Henderson Lodge who died 14/3.  
- an 86 year-old male from Northern Sydney LHD who died 17/3.  
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         Two passengers have disembarked early and taken to hospital due to cardiac issues
         Maritime are attempting to find out why it was reported on the health declaration that 128 

passengers were showing signs of illness in the last 14 days.
         We will update further as information is received.
         Even though Health did not physically attend the vessel they did consult the ships medical staff 

and assessed the vessel as low risk.
         The 128 cases reported on the health declaration included any medical issues reported on board 

including all minor issues like headaches etc.
         The medical team on board conducted 15 x COVID-19 swabs and have been sent for testing with 

results pending.
         NSW Maritime reports: A total of 13 swabs were taken (previously reported as 15) and all 

returned negative results to COVID-19.
         Passengers will be landed and instructed to self-isolate for the required period.

 
ICC ONE – Please flag for possible inclusion into Daily SitRep.
 
Regards,
 
Ross Keeling
Co-ordinator
OP BANDORA ALPHA
Incident Command Centre
Australian Border Force
P: + 61 2 
E: icc-one@abf.gov.au
 
The information in this email has been disclosed by the Department of Home Affairs (HA) under Part 6 of the Australian Border 
Force Act 2015. The recipient must not use or further disclose this information except for the purpose for which it was disclosed 
or as otherwise required or authorised by law.

 

For-Official-Use-Only

 

For-Official-Use-Only

 

From: Roger BATCH @abf.gov.au> 
Sent: Thursday, 19 March 2020 7:42 AM
To: ICC-One <ICC-One@abf.gov.au>
Subject: FW: 23:21 UPDATED INFO General outline for Golden Princess Arrival [DLM=For-Official-
Use-Only]
 

For-Official-Use-Only

Can you follow up please?
 
Thanks
 
Roger Batch

DHA.0001.0002.1181



2IC Operation BANDORA-ALPHA
Australian Border Force
P: +61 2  
E: ABOC@border.gov.au
 
 
 
 

From: Julie COLUMBUS @abf.gov.au> 
Sent: Thursday, 19 March 2020 5:19 AM
To: Roger BATCH @abf.gov.au>; Luke ENGLISH h@abf.gov.au>
Cc: Grant NISSEN n@abf.gov.au>
Subject: FW: 23:21 UPDATED INFO General outline for Golden Princess Arrival [DLM=For-Official-
Use-Only]
 

For-Official-Use-Only

Gents
 
Will hand over this morning.
 
Golden Princess

         Tori is onsite and reported in at 04:52. Awaiting Ag & Health to show up
         TASK – need TPs from Media (draft attached)
         ABF will not board the vessel. FWDCOMD will only board if required to speak with 

Captain. PPE is available 
 
Other notes below.
 
 
Ruby Princess
 
Cruise vessel Ruby Princess has docked at OPT this morning 02:00hrs with 128 passengers 
in isolation, 24 with fever. 
 
Two passengers have been transported to hospital for illnesses not related to COVID-19. 
 
NZ may have conducted COVID-19 tests on six (6) passengers. (ICC have requested info 
from NZ)
 
 
J
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         Dependant on the requirement, authorities may board the vessel to discuss the matter 
and carry out duties as required. 

 
 
Agriculture have advised: 
 
On direction from Department of Health, the pratique status and permission to disembark for 
passengers has been updated to negative pratique. 
The vessel is able to come alongside, providing provision for boarding of select Biosecurity, 
ABF and Department of Health officials. 
Department of Health Officials will give instruction on performance of required swabs for 22 
suspected cases of respiratory illness (and any others who are identified). 
Biosecurity officers will also board and provide advice on required process, performing other 
biosecurity functions as required during this time. 
Dependant on requirement, ABF officers may also need to board and perform duties as 
required. 
DoH, ABF and Biosecurity officials will be in full protective equipment and require quick 
access to all parts of the vessel advised. 

It is highly recommended, that the vessel make an announcement advising of requirement 
for all passengers and crew to remain in their cabins or quarters whilst this occurs, 
ensuring clear passage and access for DoH and Biosecurity staff to a relevant centralised 
medical facility, or identified suspect cases quarters as required. 

Once swabs are taken and secured off the vessel, further advice will be supplied around 
when pratique may be granted and passengers can disembark. 
 
Public Health Operations Lead – Dr Naveen Tenneti:
 

         pratique will be granted to the vessel. 
         all passengers must remain on the vessel until test results return. 

 
DHHS will:
 Provide nurses to perform nasopharyngeal swabs on these 22 suspected cases (and any 

others who are identified). 
o DHHS (Peter Moore) advises nurses will be at port by 07:00

 swabs to be sent urgently to the Victorian Infectious Diseases Reference Laboratory. 
 DHHS will liaise directly with VIDRL to coordinate timing of swab arrival and prioritisation 

of these swabs. 
 Provide results from these swabs as soon as available. 
 Determine further public health actions based on results 
o If no positives: ship can disembark and passengers will undertake self-

isolation/movement as required. 
o If positives: DHHS will assess where the positive cases need to go based on a 

range of factors including clinical status and intended location for self-isolation 
 If clinically unstable: DHHS will organise transport by ambulance to the Royal 

Melbourne Hospital
 If clinically stable: DHHS will assess based on appropriateness of intended 

location for self-isolation. 
 Liaise with biosecurity and port authorities to determine timing of disembarkation for all 

other passengers
 
Biosecurity/DAWE
 Undertake usual biosecurity processes. 
 Undertake TIC forms on any newly identified ill passengers (i.e. those who were not 

identified in the pre-arrival report) and liaise with the on-call HBO on requirements. 
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