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WORK INSTRUCTION 

Undertake a Routine Vessel Inspection 

Direction to staff 

This document is instructional material for the Department of Agriculture and Water Resources 
under its Practice Statement Framework. All staff must comply with it. 

 

Summary of main points 

This document outlines the procedures for the Department of Agriculture and Water Resources 
biosecurity officers to: 

 undertake a Routine Vessel Inspection (RVI) on board international maritime vessels, and 

 complete the RVI eForm. 

__________________________________________________________________________________ 

In this document 

This document contains the following topics. 

Purpose of this document ............................................................................................................ 3 

Policy statement .......................................................................................................................... 3 

Legislative framework .................................................................................................................. 4 

Roles and responsibilities ............................................................................................................ 5 

Work Health and Safety ............................................................................................................... 6 

Identifying vessels due for an RVI ................................................................................................ 6 

What is a Routine Vessel Inspection? .......................................................................................... 6 

Why does MARS queue an RVI?................................................................................................... 6 

Should a biosecurity officer queue an RVI? ................................................................................. 7 

Vessels claiming Sovereign Immunity .......................................................................................... 7 

Vessels with an invalid Ship Sanitation Certificate ...................................................................... 7 

Vessels with late Pre-Arrival Report submission or no Pre-Arrival Report .................................. 8 

When should an appointment be created for an RVI? ................................................................ 8 

Inspection Planning and Preparation in MARS ............................................................................ 9 

Undertake an RVI and Record the Results ................................................................................. 10 

Interview with the Master ..................................................................................................... 10 

What if the Master states something different to what was declared on the PAR? ............. 10 

Points to verify with the Master at the commencement of the RVI ..................................... 10 

Routine Vessel Inspection .......................................................................................................... 13 

Document Verification and Crew Change .............................................................................. 13 

AWE.0002.0001.0282

MARKOVIV
Text Box
Document 23



This is a CONTROLLED document. Any documents appearing in paper form are not controlled and should be checked against the IML version prior to use. 

Undertake a Routine Vessel Inspection Version no.: PPD to complete 

Date published: PPD to complete Classification type (optional—delete if not required) 2 of 50 

 

Human Health ............................................................................................................................ 17 

Death On Board ..................................................................................................................... 18 

Illness and Injury .................................................................................................................... 19 

Gastro-Intestinal Illness ......................................................................................................... 23 

Verify the Vessel’s Medical Log ............................................................................................. 25 

Ballast Water .............................................................................................................................. 26 

Does this vessel have ballast water tanks? ............................................................................ 26 

Ship Spaces................................................................................................................................. 27 

How many ship spaces should be inspected? ........................................................................ 27 

What officers must consider prior to issuing treatment directions ...................................... 27 

How do the treatment directions relate to powers under the Act? ...................................... 28 

Do any of the vessel spaces contain plants? .............................................................................. 29 

Inspection Results ...................................................................................................................... 29 

How to record risks in the Inspection Results section of the eForm ..................................... 30 

How to schedule Follow Up inspections ................................................................................ 30 

Assessing and recording Plant risks ....................................................................................... 31 

Assessing and recording Vector and Rodent risks ................................................................. 32 

Assessing and recording Insect risks ...................................................................................... 33 

What to do when the regional entomologist gives advice on insect treatments ................. 34 

Assessing and recording Ship’s Pets ...................................................................................... 34 

Demerit Actions ..................................................................................................................... 36 

PAR Response Verification ......................................................................................................... 37 

Animals ................................................................................................................................... 38 

Insects .................................................................................................................................... 39 

Plants ...................................................................................................................................... 40 

Cargo ...................................................................................................................................... 40 

Waste ..................................................................................................................................... 41 

Ship Sanitation Control Certificate conditions ........................................................................... 42 

Were there conditions on board that require a Ship Sanitation Control Certificate to be issued?
 ............................................................................................................................................... 42 

SSC Document Verification .................................................................................................... 42 

How to verify the SSC documentation ................................................................................... 43 

Completing the RVI in eForms ................................................................................................... 45 

Finalising the RVI in MARS ......................................................................................................... 46 

Final Actions ............................................................................................................................... 48 

Related material ......................................................................................................................... 49 

Document information .............................................................................................................. 49 

Version history ........................................................................................................................... 50 

AWE.0002.0001.0283



This is a CONTROLLED document. Any documents appearing in paper form are not controlled and should be checked against the IML version prior to use. 

Undertake a Routine Vessel Inspection Version no.: PPD to complete 

Date published: PPD to complete Classification type (optional—delete if not required) 3 of 50 

 

Purpose of this document 

The purpose of this document is to provide biosecurity officers with the relevant information to 
perform Routine Vessel Inspections (RVI) on all commercial vessels arriving in Australian waters from 
international ports and waters.  

All vessels arriving in Australia may be subject to inspection by the department.  

Out of scope:  

Non-commercial vessels such as yachts and other small craft are out of scope. This includes irregular 
maritime arrivals (IMAs) such as illegal foreign fishing vessels (IFFVs) and suspected illegal entry 
vessels (SIEVs). Refer to the SIEVs and IFFVs Work Instruction. 

The importation of vessels as cargo (Break Bulk) is also out of the scope. This activity is managed by 
the Cargo and Mail Section. The import conditions applicable to the importation of these vessel 
types are available on the Biosecurity Import Conditions data base (BICON). 

The clearance of passengers and day-trippers disembarking cruise vessels are also out of the scope.  

Policy statement 

 Biosecurity officers performing the activities specified in this document must have undertaken 
the relevant training to perform these activities. 

 Every vessel entering Australia from International ports and waters poses a potential 
biosecurity risk and must be managed appropriately.  

 Routine Vessel Inspections must be performed in compliance with: 

o the World Health Organisation (WHO);  

o International Health Regulations (IHR);  

o the International Maritime Organisation (IMO);  

o Department of Health Ship Sanitation Certification (SSC) Scheme Policy 2016;  

o Biosecurity Act 2015 (and subordinate legislation); 

o the Australian Ballast Water Management Requirements. 

Note: The policy that underpins this work instruction is found in the document Biosecurity 
Management of Commercial Vessels Policy Framework.   
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Undertake an RVI and Record the Results 

Routine Vessel Inspections can be divided into the following components: 

 Interview with the Master  

 Routine Vessel Inspection 

 Human Health Assessment 

 Ballast Water Assessment (Only if the vessel has Ballast Water tanks) 

 Ship Spaces Inspection 

 PAR Response Assessment 

 Ship Sanitation Control measures (Only if a Ship Sanitation Control Certificate is required) 

 Completing the RVI in eForms 

 Finalising the RVI in MARS 

Interview with the Master 

 The interview with the Master is used to verify the information provided to the department is 
factual and that all the documents required for biosecurity clearance are available on board the 
vessel.  

 The interview also gives the Master the opportunity to verbally declare anything that may have 
changed or that has been previously overlooked. 

What if the Master states something different to what was declared on the PAR? 

 Assess whether it was intentional or unintentional. 

 Refer to the department’s policy on reporting non-compliance. 

 Record all information supplied by the Master on the RVI eForm. 

Points to verify with the Master at the commencement of the RVI 

The following records and/or documentation must be available for this component of the RVI: 

 Ship’s Particulars. 

 Port, Billing and Crew Agency details. 
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WORK INSTRUCTION 

Undertake a Human Health Inspection on board 
international vessels 

Direction to staff 

This document is instructional material for the Department of Agriculture and Water Resources 
under its Practice Statement Framework. All staff must comply with it. 

 

Summary of main points 

This document outlines the procedures for the Department of Agriculture and Water Resources 
biosecurity officers to: 

 attend to a deceased or ill traveller on board an international vessel in Australia, and 

 complete the Human Health (HH) Inspection eForm. 
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Identifying vessels due for a Human Health Inspection 

 All vessel arrivals for the port will be visible in the MARS Port Arrivals Screen.  

 The Human Health Inspection along with any other inspections queued for a vessel will be 
displayed in the Queued Inspections column.  

 The inspection code is HH. 

Refer to: the MARS User Guide for further information on the Port Arrivals Screen. 

Why does MARS queue a HH Inspection? 

MARS will queue a HH Inspection in the following circumstances: 

 The vessel has submitted a Pre-Arrival Report (PAR) with human health risks. 

 The Master has submitted a Human Health Update report with human health risks. 

Only vessels on an active voyage in MARS are able to submit Human Health Updates electronically 
through MARS.  

Note: The HH Inspection is a child inspection of both the RVI and SSC Inspections, if a HH Inspection 
is queued when the vessel already has an RVI or SSC Inspection queued MARS will remove the HH 
Inspection when an appointment is created. 
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Undertake a HH Inspection and Record the Results 

HH Inspections can be divided into the following components: 

 Interview with the Master  

 Human Health Inspection – This may require a biosecurity officer to follow the procedures in the 
‘Death or illness of a traveller on board an international vessel’ work instruction. 

 Completing the HH Inspection in eForms 

 Finalising the HH Inspection in MARS 

Interview with the Master 

 The interview with the Master or delegate is used to verify the information provided to the 
department is factual and that all the documents required for biosecurity clearance are 
available on board the vessel. 

 The interview also gives the Master the opportunity to verbally declare anything that may have 
changed or that has been previously overlooked. 

What if the Master states something different to what was declared on the PAR or 
Human Health Update? 

 Assess whether it was intentional or unintentional. 

 Refer to the department’s policy on reporting non-compliance. 

 Record all information supplied by the Master on the HH Inspection eForm. 

Points to verify with the Master at the commencement of the HH Inspection 

The following records and/or documentation must be available for this component of the Human 
Health Inspection: 

 Ship’s Particulars. 

 Port, Billing and Crew Agency details. 

The following table outlines the details to verify with the Master at the commencement of the HH 
Inspection. 
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Human Health  

This section of the HH Inspection is used to verify whether: 

 a potential Listed Human Disease (LHD) is present on board the vessel,  

 any death(s) on board the vessel may have been as a result of an LHD.   

Where a human health risk is identified biosecurity officers must follow the procedures as set out in 
the ‘Death or illness of a traveller on board an international vessel’ work instruction. 

Important: It is the Department of Health (Health) policy that the TIC be administered face to face.  

 Considering that there are some circumstances where completing the TIC in person presents an 
elevated WHS risk to biosecurity officers, Health has agreed to implement a six (6) month trial 
where biosecurity officers can complete the TIC over the phone in these specific circumstances.  

 Health will review the policy after the six month period is complete. 

Refer to: the Operational Staff Notice of 27 July 2016 for more information. 

The following records and/or documentation must be available: 

 Pre-Arrival Report (PAR) - download a PDF version of the PAR when creating the appointment. 

 Biosecurity Status Document (BSD). 

 Traveller with illness checklist (AG65-2016) (Biosecurity Act) (TIC). 

 Traveller with illness checklist privacy notice 

 Human biosecurity control order (HBCO) 

 Death or illness of a traveller on board an international vessel work instruction. 

 Human Biosecurity Officer Contact list. 

 Directions for managing specified human remains (AG34-2016 ) (Biosecurity Act) 

 Human remains brought into Australian territory (Biosecurity Act 2015) 

 Deceased traveller report (AG83-2016) (Biosecurity Act) (DTR). 

 Ship’s medical log. 
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Attending to an illness on board an international vessel 

Medical emergencies when attending to an ill traveller on board a vessel 

When completing the TIC, the medical needs of a traveller must always take first priority. 

Important: Urgent or life-threatening medical needs must not be delayed in order to complete the 
TIC. 

Note: If the ill traveller cannot walk or talk, or their health is deteriorating rapidly, refer to section: 
Traveller who cannot walk or talk or whose health is deteriorating rapidly during assessment. 

Ill traveller that needs to use the toilet 

If an ill traveller needs to use the toilet, see section: Ill traveller needing to use the toilet. 

Traveller from a non-English speaking background 

If the ill traveller is from a non-English speaking background, the biosecurity officer must confirm 
whether the traveller understands English. 

Note: Refer to section: Traveller from non-English speaking background. 

Unaccompanied minors or incapable travellers 

 A biosecurity officer must attempt to contact the parent, guardian or next of kin of an 
unaccompanied minor or incapable traveller prior to completing the TIC. 

 The biosecurity officer or HBO must continue with completing the TIC irrespective of whether a 
parent, guardian or next of kin has been contacted. 

Diplomatic or consular officials 

When communicating with a diplomatic or consular official, the biosecurity officer must ensure it is 
in accordance with the Vienna Convention. 

Note: If the ill traveller is a diplomatic or consular official, refer to section: Diplomatic or consular 
official. 

Completing the Traveller with illness checklist 

 If there is more than one ill traveller on board the international vessel, the biosecurity officer 
must complete a TIC for each ill traveller. 

 A TIC must be completed either on board the vessel or within the maritime precinct, depending 
on when/where the ill traveller is identified. 

 On completion of the TIC, the officer must provide the traveller with a privacy statement in 
accordance with the Traveller with illness checklist privacy statement. 
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2 PURPOSE 

To articulate Australia’s policy for: 
• assessing ill travellers entering Australia for the purpose of minimising the entry 

of Listed Human Diseases (LHDs), and 
• meeting Australia’s obligations under the International Health Regulations (2005) 

(IHR) to prevent, protect against and control the international spread of disease. 

3 SCOPE 

This policy applies to all travellers arriving at or exiting through Australia’s 
international borders.  It describes the policy intent underpinning the assessment 
of ill travellers for the presence of LHDs that could cause significant impact to 
human beings.  The policy also acknowledges that it is not possible to eliminate 
all health risks associated with incoming or outgoing international travellers.  

This policy applies to the management of ill travellers arriving at an Australian 
landing place consistent with Division 2 or 3 of Part 4 of Chapter 4 of the 
Biosecurity Act 2015 (the Act). 

Minimising the entry and spread of LHDs is achieved through a continuum of 
management strategies which operate pre-border, at the border and post-border. 
Pre-border strategies primarily include the provision of information for travellers 
through social media, websites (health.gov.au and smartraveller.gov.au) and 
targeted communication campaigns. Post-border strategies include the use of 
state and territory public health systems to identify and treat diseases not 
intercepted through the border processes.  

This policy describes the normal business arrangements at the border.  The 
scope of possible biosecurity activities at the border includes: 

• entry requirements for travellers 
• pratique for incoming aircraft and vessels 
• preventative biosecurity measures such as banning or restricting a behaviour or 

practice, requiring a behaviour or practice, requiring specific actions, reports or 
tests on goods 

• information gathering powers 
• notifications to foreign National Focal Points (NFPs) regarding outgoing ill 

travellers 
• Human Biosecurity Control Orders (HBCO), and 
• establishing human health response zones. 

This policy can also operate concurrently in circumstances where heightened 
threats require the commencement of additional processes to identify ill travellers 
for assessment. 
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3.1 What’s out of scope? 

This policy does not deal with the management of travellers who may have died 
en route to Australia. Deaths in transit or on arrival in Australia are dealt with in 
the Biosecurity (Managing Human Remains) Instrument 2016 and are included in 
the Department of Health’s (Health) Managing Human Remains Policy.  

The management of ill travellers on cruise ships is not covered in this policy. 
Specific details in relation to cruise ships are dealt with in Health’s National 
Policy for Managing Communicable Disease Outbreaks Onboard Cruise Ships. 

This policy also excludes illegal foreign fishers brought to Australia under the 
management of Commonwealth authorities, who are subject to health checks in 
accordance with the Communicable Disease Network Australia (CDNA) 
protocols.  

4 DEFINITIONS 

For the purposes of interpretation and implementation of this policy: 
• the term “Listed Human Diseases” has the same meaning as in section 43 of the 

Act and encompass the LHDs defined in the Biosecurity (Listed Human 
Diseases) Determination 2016 (the LHD Determination) 

• the term “Australian landing place” has the same meaning as in Division 2 or 3 of 
Part 4 of Chapter 4 of the Act 

• the term “traveller” has the same meaning as in the International Health 
Regulations (2005) (IHR) that is; “any natural person undertaking an international 
voyage” 

• the term “outgoing traveller” is taken to mean any natural person undertaking an 
international voyage that is exiting an Australian landing place 

• the term “international transit passenger” is taken to mean any natural person 
transiting through an Australian landing place (and not leaving that place) to 
continue on an international voyage 

• the term “operator” has the same meaning as in section 21 of the Act 
• the term “aircraft” has the same meaning as in section 9 of the Act that is: “any 

machine or craft that can derive support in the atmosphere from the reaction of 
the air, other than the reaction of the air against the earth’s surface” 

• the term “vessel” has the same meaning as in section 9 of the Act that is: “any 
kind of vessel used in navigation by water, however propelled or moved, 
including the following: 

o a barge, lighter or other floating craft, or 
o an air-cushion vehicle, or other similar craft, used wholly or primarily in 

navigation by water” 
• the term “primary line” is taken to mean the primary immigration clearance 

process required of all incoming travellers at an Australian landing place, 
operated by the Australian Border Force (ABF), which is the operational arm of 
the Department of Home Affairs (Home Affairs) 

• the term “biosecurity officer” is taken to mean an employee of the Department of 
Agriculture and Water Resources (DAWR), or another officer who is formally 
appointed under the Act to perform biosecurity functions at the border 
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• the term “Human Biosecurity Officers (HBO)” is taken to mean state or territory 
officers appointed to perform biosecurity activities authorised under section 563 
of the Act 

• the term “Chief Human Biosecurity Officer (CHBO)” is taken to mean state or 
territory officers appointed to perform biosecurity activities authorised under 
section 562 of the Act, and 

• the term “Director of Human Biosecurity (DHB)” is taken to mean the person who 
occupies, or is acting in, the position of Commonwealth Chief Medical Officer as 
outlined in section 544 of the Act. 

5 CONTEXT 

The number of travellers entering Australia every day is significantly large, 
averaging over 1.7 million arrivals every month via commercial aircraft (ABS data 
for all arrivals Jan 2017- Dec 2017). This number is increasing by approximately 
5% per annum. Specific health risks are posed by these international travellers 
arriving in Australia.  

With the speed of air travel, an outbreak of an LHD may occur on the other side 
of the world and an infected traveller may bring that disease into Australia within 
hours. Effective human biosecurity activities are an essential part of protecting 
Australia from an LHD. 

5.1 Legislative basis for biosecurity activities 

The Act provides the legislative basis for a range of biosecurity activities which 
form the first line of defence against exotic pathogens, pests and LHDs.  The 
Australian Government Minister for Health and the Australian Government 
Minister for Agriculture and Water Resources share responsibility for biosecurity 
measures and administration of the Act.  DAWR has primary responsibility for the 
implementation of the Act at Australia’s borders and administers the human 
biosecurity provisions on behalf of Health. 

State and territory governments have legislative powers that enable them to 
implement biosecurity arrangements within their borders that would act to 
complement Commonwealth biosecurity arrangements. 

The IHR, to which Australia is a signatory, is an international public health treaty 
that commits signatory countries to take actions to prevent, protect against, 
control and provide a public health response to the international spread of 
disease, in ways which avoid unnecessary interference with international traffic 
and trade.  In particular, the IHR core capacity requirements for designated 
Points of Entry recommend that procedures and administrative provisions be in 
place to conduct inspections and receive reports of cases of illness and/or other 
evidence of public health risks on board arriving conveyances.  These capacities 
aim to empower the competent authority to conduct inspections to identify public 
health risks and implement required control measures, including reporting public 
health related events on board aircraft and vessels. 
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5.2 Listed Human Diseases 

An LHD is a human disease determined by the DHB to be communicable and 
that may cause significant harm to human health.  LHDs currently include (see 
the LHD Determination): 

• human influenza with pandemic potential 
• Middle East Respiratory Syndrome (MERS) 
• plague 
• Severe Acute Respiratory Syndrome (SARS) 
• Viral Haemorrhagic Fever in Humans (VHF) 
• smallpox  
• yellow fever 

 
Emerging and re-emerging communicable diseases that may cause significant harm to 
human health can be determined to be an LHD by the DHB. This determination can be 
done rapidly and the process is outlined in Health’s Standard Operating Procedure for 
Determining LHDs. 

6 ROLES AND RESPONSIBILITIES 

Several Australian Government and state and territory government agencies 
work in close partnership with Health on human biosecurity activities.  

6.1 Department of Health 

Health is responsible for the development of policies to protect Australia from 
human health biosecurity risks.  These policies provide direction for the delivery 
of human biosecurity services at Australian landing places. Health is also 
responsible for provision of support and advice as necessary.  

The DHB has specific human health biosecurity powers defined under the Act. 
The DHB is supported in the application of these powers by the CHBOs and 
HBOs. 

Health, in consultation with DAWR, CHBOs and HBOs, develops and reviews the 
Traveller with Illness Checklist (TIC) (described in section 7.5), which is a 
questionnaire that facilitates the initial assessment of arriving travellers who are 
declared, reported or identified as ill. 

6.2 Department of Agriculture and Water Resources 

Under the provisions of the DAWR and Health Memorandum of Understanding 
(MoU) (most recently reviewed in 2018), DAWR is responsible for carrying out 
human biosecurity services at Australia’s international border. DAWR is also 
responsible for the development of standard operating procedures and 
associated work instructions to guide its border staff in delivering human 
biosecurity services. 
  

HEA.0001.0001.0205



 

 

DAWR administers the TIC to undertake the initial assessment of people arriving 
in Australia who are ill and refers anyone meeting the requirements of the TIC to 
a CHBO or HBO. 

Biosecurity officers may also administer a limited range of measures under a 
HBCO, or administer the Yellow Fever Action Card (YFAC). 

6.3 State and territory health authorities 

Each state and territory health authority provides medical officers to be 
authorised as HBOs and a senior public health medical officer to perform the 
duties of CHBO for their jurisdiction under the Act. CHBOs and HBOs are 
appointed under the Act to provide advice and necessary actions regarding 
human biosecurity activities at the border.   

If a traveller is suspected of having an LHD based on the completion of the TIC, 
the CHBO or HBO in the relevant state/territory will be notified by the biosecurity 
officer. A case management decision concerning the traveller will be made by the 
CHBO or HBO based on the traveller’s medical requirements and the protection 
of public health. 

6.4 Department of Home Affairs 

Home Affairs, through the ABF, administers the Incoming Passenger Card (IPC) 
which fulfils a number of immigration and biosecurity functions, but also includes 
two questions related to health, one of which concerns an LHD. 

As part of administering the IPC at the Primary Line, an ABF officer will obtain 
information concerning tuberculosis and yellow fever. Travellers indicating they 
have been in Africa, South/Central America, or the Caribbean in the past 6 days 
are processed for yellow fever entry requirements. Further information on yellow 
fever entry requirements can be found in Health’s Yellow Fever Policy. 

Home Affairs manages screening for tuberculosis of incoming non-citizens under 
the Migration Act 1958. Home Affairs health requirements aim to protect the 
Australian health care system from significant costs and ensure that additional 
pressure is not put on health care and community services that are in short 
supply. 

The contact information on the IPC is used by Health for contact tracing of 
travellers who may have been sitting near or come into contact with a traveller 
with a suspected or confirmed communicable disease. 

6.5 Australian Federal Police 

The Australian Federal Police (AFP) is responsible for enforcing sections of the 
Act at Australian landing places when a traveller refuses to comply with 
directions. More information on these enforcement powers can be found in 
Health’s HBCO Policy. 
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6.6 Department of Foreign Affairs and Trade 

The Department of Foreign Affairs and Trade (DFAT) is responsible for 
managing foreign diplomats and officials including providing advice on privileges 
and immunities. 

7 RISK 

The consequences of the risks posed by ill travellers arriving at the Australian 
border can range from insignificant to potentially devastating for the Australian 
community and economy.  At a community level, an outbreak of an LHD could 
cause distress and affect people’s health and lives, and consume valuable 
resources within our health system.  A widespread outbreak or restriction of 
movement could curtail provision of essential services and basic community 
functions.  A major outbreak could disrupt industry and commercial enterprises. 
Tourism could also be affected. 

From an economic point of view there would be consequences associated with 
additional costs for health care, biosecurity measures and surveillance activities 
if an outbreak occurred. 

7.1 Known threats 

There are a large number of known communicable diseases already identified by 
health authorities in Australia as potential threats. The National Notifiable 
Disease List, maintained by Health, is a good indicator of the diseases of most 
concern (see http://www.health.gov.au/internet/main/publishing.nsf/Content/cda-
surveil-nndss-casedefs-distype.htm).  Not all of the notifiable diseases pose a 
threat at our international borders as some may already be present in Australia. 

A small subset of the notifiable diseases have been designated as of major 
concern and forms the LHDs under the LHD Determination (see section 4.2 for 
the list). 

7.2 Emerging disease threats 

The emergence of new diseases is an ongoing concern.  Australia conducts 
international surveillance activities to help monitor current disease outbreaks 
around the world and identify emerging disease threats.  Should a disease be of 
sufficient concern or threat, it can be determined to be an LHD by the DHB. This 
will allow biosecurity measures to be implemented that may delay or halt its 
arrival in Australia and transmission to the Australian community.  

7.3 Re-emerging diseases 

Certain diseases such as polio and measles can be considered in risk 
management. An imported polio case identified in Australia in late 2007 was a 
reminder of the need to remain vigilant. 
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Health, as part of Australian health networks, regularly monitors re-emerging 
diseases. Should a disease be of sufficient concern or threat, it can be 
determined to be an LHD by the DHB.  

8 SCREENING AND ASSESSMENT OF INCOMING ILL 
TRAVELLERS 

8.1 Overview of border screening and assessment processes 

The process of screening for, and assessing the presence of, LHDs at Australian 
landing places involves four main mechanisms: 

• pre-arrival reporting of illness by operators of aircraft and vessels (section 7.2 of 
this policy) 

• positive pratique (section 7.3 of this policy) or negative pratique (section 7.4 of 
this policy) 

• administration of the TIC (section 7.5 of this policy), and 
• contacting CHBOs or HBOs, if necessary (section 7.7 of this policy). 

An associated mechanism is the IPC, which includes a process for assessing 
travellers who have arrived from yellow fever declared countries. 

A traveller may have a HBCO imposed upon them if no other risk management 
measure is deemed to be effective (further information is contained in Health’s 
HBCO Policy). 

8.2 Pre-arrival reporting of illness by operators of aircraft or vessels 

Under the Biosecurity Regulation 2016 (the Biosecurity Regulation), the operator 
of an aircraft or vessel must provide a pre-arrival report that includes: 

• details of any person on board the aircraft or vessel who has signs or symptoms 
of an LHD (see signs and symptoms below) during the flight/voyage, or 

• details of any person on board the aircraft who has died during the flight/voyage. 

The operator of an aircraft or vessel is not required to ask passengers if they are 
suffering from an infectious disease, but if they notice someone is ill they must 
report travellers with any of the following signs and symptoms: 

• fever or suspected fever 
• jaundice 
• a new rash 
• unusual bleeding  
• a new coughing illness, or 
• any illness that requires prompt medical assistance. 

If there is any doubt whether an ill traveller needs to be reported, the operator 
should contact a biosecurity officer. 
  

HEA.0001.0001.0208



 

 

Operators do not need to report travellers whose illness is a result of: 
• drug or alcohol use 
• an injury or a pre-existing physical condition, or 
• motion sickness. 

 
Operators are not required to report a traveller who has a pre-arranged medical transfer 
prior to boarding the flight. 

Operators are also required to report any changes to this status that occur after 
submitting the pre-arrival report.Under section 47 of the Biosecurity Regulation, 
aircraft on a scheduled flight landing at an Australian landing place are exempt 
from providing a pre-arrival report if there is nothing to report (i.e. there is no 
traveller on board with possible signs or symptoms of an LHD and no traveller on 
board has died during the flight). 

Should an operator report the presence of an ill traveller in the pre-arrival report, 
the aircraft or vessel will be met by a biosecurity officer on arrival (with the 
exception of vessels anchored offshore that may present an elevated work health 
and safety (WHS) risk – see section 7.5.3). The biosecurity officer will administer 
the TIC to determine whether any further action needs to be taken (see section 
7.5 of this policy).  

Pre-arrival reporting is also required by international law under Articles 37 and 38 
of the IHR, to which Australia is a signatory. 

8.3 Positive pratique 

Positive pratique is the permission granted under section 48 of the Act for an 
incoming aircraft or vessel arriving at a landing place or port in Australian territory 
to: 

• unload or load anything onto the aircraft or vessel, and 
• disembark travellers from or embark travellers onto an aircraft or vessel. 

Positive pratique is automatically granted to all aircraft and vessels arriving at a 
landing place or port in Australia unless the aircraft or vessel is in a class 
specified in the Biosecurity (Negative Pratique) Instrument 2016 (the Pratique 
Instrument). These classes of aircraft and vessels are deemed to have negative 
pratique and must meet a number of requirements, as set out in the Pratique 
Instrument, to be granted pratique by a biosecurity officer. 

8.4 Negative pratique 

Details of classes specified in the Pratique Instrument relating to assessing ill 
travellers at an Australian landing place are outlined below (all other classes can 
be found in the Pratique Instrument): 

• Aircraft or vessels in relation to which: 
o a pre-arrival report was given that included details about a traveller on 

board who: 
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 has, or had during the flight or voyage, signs or symptoms of an 
LHD 

 died during the flight or voyage, or 
• the DHB, a CHBO, a HBO or a biosecurity officer becomes aware of a traveller 

on board who: 
o has, or had during the flight or voyage, signs or symptoms of an LHD 
o has been exposed to an LHD, or 
o died during the flight or voyage. 

If an aircraft or vessel is deemed to be in a negative pratique class, the operator 
of the aircraft or vessel must ensure that no travellers disembark unless 
permission to do so has been given by a CHBO, a HBO, or a biosecurity officer.  
Permission would usually be granted subsequent to administration of the TIC 
and possible imposition of a HBCO on the ill traveller/s. 

More information on positive and negative pratique can be found in Health’s 
Pratique for Aircraft and Vessels Policy. 

8.5 Traveller with Illness Checklist 

The primary assessment tool used at our borders to screen for the presence of 
LHDs is the TIC.  

The TIC is administered by biosecurity officers and is designed to provide 
information required to determine whether an ill traveller has signs or symptoms 
of an LHD. While most travellers are anticipated to cooperate with its completion, 
section 56 of the Act enables the DHB, a CHBO, a HBO or biosecurity officer to 
require a traveller to answer questions, or provide written information if: 

• the traveller has one or more signs or symptoms of an LHD 
• the traveller has been exposed to: 

o an LHD, or 
o another individual who has one or more signs or symptoms of an LHD, or 

• the questions asked or the information sought relates to: 
o human remains 
o a traveller who died in transit before arriving in Australian territory, or 
o a traveller who died on arrival in Australian territory.  

Biosecurity officers are not medically trained. The questions used in the TIC are 
therefore designed to make reporting requirements more practical for non-
medically trained staff. 

The TIC is used to note the signs and symptoms of the traveller, enabling a 
biosecurity officer to assess the possibility that they may have an LHD and to 
advise whether further action is required (i.e. contacting the CHBO or HBO).  

The TIC is also used to assess the travellers’ potential exposure to LHDs. This 
information is important in alerting officers to travellers who pose a risk of 
infection, particularly in cases of known outbreaks in certain locations. Criteria 
used to determine this exposure are: 
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• travel history – has the traveller recently visited a country or region with known or 
active transmission of an LHD , and 

• history of direct contact with a sick person. 

8.5.1 Urgent or life–threatening medical needs 

In the administration of the TIC, the medical needs of a traveller must always 
take first priority. Under section 35 of the Act, urgent or life-threatening medical 
needs should not be delayed in order to complete the TIC.   

If the traveller is seriously ill on arrival, particularly if they cannot walk or talk, the 
biosecurity officer must follow appropriate procedures to facilitate the traveller’s 
immigration and biosecurity clearance and transfer to a hospital.  The biosecurity 
officer must report the details of the incident to the CHBO or HBO for follow up. 

8.5.2 Administration of the Traveller with Illness Checklist 

A biosecurity officer will administer the TIC if: 
• the operator of an aircraft or vessel has reported that they have an ill traveller on 

board 
• a traveller is identified who is obviously unwell outside the aircraft or vessel, but 

prior to completion of all customs, immigration and biosecurity procedures 
• a traveller presents themselves to an ABF or biosecurity officer and indicates 

they are unwell, or 
• they are notified by the Health National Incident Room that an NFP of any 

country has advised that an ill traveller is on a particular flight.  

The TIC includes the following questions: 
1. Have you had fever, chills or sweats in the last 24 hours? 
2. Do you have a new coughing illness, which developed in the last 2 weeks? 
3. Have you been in contact with any birds or bird products within the last two 

weeks (e.g. handling, slaughtering, defeathering, butchering, preparation for 
consumption)?  

4. Have you consumed raw poultry or raw poultry products (including blood)?  
5. Have you been caring for, speaking with, or touching a person who is a 

suspected, probable, or confirmed Avian Influenza case?  
6. Have you handled samples (animal or human) suspected of containing Avian 

Influenza virus in a laboratory or other setting? 
7. Have you been caring for, speaking with or touching a person who is a suspected 

or confirmed MERS case while they were ill? 
8. Have you been in a healthcare facility (as a patient, worker or visitor) while in a 

country in the Middle East? A checklist of countries of concern is included in the 
TIC. 

9. Have you touched camels or other bodily fluids, including having been coughed 
or sneezed on by a camel, or drunk raw camel milk or consumed camel meat in a 
country in the Middle East? 

10. Do you have any unusual bleeding, such as bleeding from the eyes or ears or 
nose? 

11. Do you have any severe bruising?   
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12. Do you have any of the following symptoms: muscle aches, vomiting, diarrhoea 
or severe headache? 

13. Have you been in any country within Africa in the last 3 weeks? 
14. Do you have a new rash which developed in the last 2 weeks? Is the rash itchy? 

The person may provide a verbal description of the location of the rash or mark 
the location on the human body diagram supplied to them. 

15. Have you, or anyone around you, noticed the whites of your eyes and/or skin has 
yellowed?  

16. Were you in Africa, South/Central America or the Caribbean within the previous 6 
days (including transit)? Which country(s) did you visit? A checklist of countries 
of concern is included in the TIC. Do you have a valid Yellow Fever vaccination 
certificate? 

When the TIC is administered, the traveller being assessed is provided with the 
short privacy statement (Attachment A). 

Additional questions may be added when an emerging or re-emerging disease is 
of sufficient concern or threat, and has been determined to be an LHD by the 
DHB. 

Depending on the answers given, the biosecurity officer will: 
• advise the ill traveller  to seek their own medical advice and to inform the doctor 

of their travel history, or  
• contact the CHBO or HBO in the relevant state or territory health department (the 

TIC provides guidance on this). The CHBO or HBO will determine a course of 
action depending on the information reported by the biosecurity officer.   

If the CHBO or HBO determines that the traveller has a suspected LHD, they will 
stipulate which hospital the traveller is to be taken to and contact the hospital in 
question to advise them of the arrival and circumstances surrounding the 
traveller. 

The biosecurity officer will request the airport or seaport to call an ambulance to 
transport the traveller to the designated hospital. 

8.5.3 Administering the Traveller with Illness Checklist remotely 

In instances where a vessel has reported an ill traveller and does not berth at a 
port but anchors outside of the port, and where boarding the vessel to administer 
the TIC in person may present elevated WHS risks, a biosecurity officer may 
administer the TIC remotely. 

Please note that administering the TIC in person is always the preferred 
approach. 

8.5.4 Travellers from a non-English speaking background 

All travellers from non-English speaking backgrounds should be offered an 
interpreter (as the traveller is the best judge of their comprehension of English).   
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If the traveller indicates that they do not need an interpreter, however the 
biosecurity officer has some doubt around the traveller’s level of English, the 
biosecurity officer should seek an appropriate interpreter to facilitate the process. 

8.5.5 Unaccompanied minors and incapable persons 

If an unaccompanied minor or incapable person is ill on arrival and action, such 
as administering the TIC, is required, the biosecurity officer or CHBO or HBO 
must take reasonable steps to contact a parent, guardian or next of kin of the 
person before taking the action. 

8.5.6 Travellers whose health is deteriorating rapidly during administration of 
the TIC 

If a traveller’s health is deteriorating rapidly during the administration of the TIC, 
the biosecurity officer should call an ambulance, and subsequently notify airport 
authorities. The biosecurity officer should also report the details of the incident to 
the CHBO or HBO for follow-up. 

8.5.7 Diplomatic/Consular Officials 

In the event that there is a suspicion that a particular diplomatic/consular official 
might be infected or has been exposed to an LHD, a biosecurity officer will 
request that the official cooperate with health procedures. If the official agrees, 
the biosecurity officer will apply the standard procedures for any traveller. 

If the official refuses to cooperate with health procedures, the biosecurity officer 
should contact DFATs Protocol Emergency Advice Line on (02) 6273 1355 or 
0418167127 or protocol,branch@dfat.gov.au. The advice line is manned 24 
hours, 7 days a week. 

8.5.8 International transit passengers 

International transit passengers should be considered in the same way as 
incoming ill travellers. The human health powers under the Act may be 
exercised, as long as the requirements for exercising the specific power are 
satisfied in each case. 

8.6 Human Biosecurity Control Orders 

The majority of travellers passing through Australia’s international borders 
comply willingly with human biosecurity measures. In instances that travellers are 
non-compliant and present a human biosecurity risk through suspected exposure 
to or infection with an LHD, it may be appropriate to impose a HBCO under 
section 60 of the Act.  It is expected that a HBCO would only be imposed in 
exceptional and serious circumstances.  
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A HBCO may require a traveller to comply with certain biosecurity measures that 
are based on clinical evidence.  Biosecurity measures available include: 

• travel restrictions 
• the mandatory provision of contact information and information about a traveller’s 

health status  
• behaviour restrictions, and 
• risk minimisation interventions and requirements to undergo medical practices 

such as: 
o examination 
o decontamination 
o vaccination or treatment 
o the provision of bodily fluid samples 
o receiving medication, and 
o isolation measures. 

A traveller may consent or refuse to consent to a biosecurity measure included in 
a HBCO that is in force in relation to the traveller. In the majority of cases, a 
traveller will comply with a biosecurity measure, but in rare cases where an 
individual refuses to consent with a biosecurity measure, they may be directed by 
the DHB to comply with the measure.   

For some biosecurity measures, a traveller who is given a direction from the DHB 
must do so immediately.  For other biosecurity measures, a traveller is given a 
period of time to apply for review before being required to comply with the 
measure. 

If a biosecurity officer or CHBO or HBO intends to impose a HBCO on a traveller, 
the traveller can be required to remain at a location for a period of no more than 
6 hours, until the HBCO has been imposed. 

More detailed information on HBCOs can be found in Health’s HBCO Policy. 

8.7 Contacting Chief Human Biosecurity Officers or Human Biosecurity 
Officers 

Some answers given in the completion of the TIC will prompt biosecurity officers 
to call a CHBO or HBO. CHBOs or HBOs are only to be contacted after 
completing the TIC if trigger points indicate this should be done. 

If the TIC answers/outcomes do no trigger communication with a CHBO or HBO, 
but the traveller is obviously unwell, the biosecurity officer should advise the 
traveller to seek medical advice as soon as possible and ensure their doctor is 
aware of their travel history.   

8.7.1 In cases of difficulty contacting a Chief Human Biosecurity Officer or 
Human Biosecurity Officer 

If the TIC indicates that the biosecurity officer must call a CHBO or HBO, the 
primary contact on the CHBO or HBO contact list for that jurisdiction should be 
contacted immediately. Alternatively, the biosecurity officer should contact the 
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other individuals on that list until such time as they reach a CHBO or HBO. 

The biosecurity officer must not contact a CHBO or HBO in another State or 
Territory as they will not be authorised to provide advice for that jurisdiction 
(CHBOs and HBOs are appointed by name and jurisdiction). 

If the biosecurity officer cannot contact any individual on the contact list for the 
relevant jurisdiction, the biosecurity officer should contact Health on (02) 6289 
3030 (24 hours, 7 days a week). 

Please note that it is important that biosecurity officers record details on the 
TIC of instances where there has been difficulty contacting a CHBO or HBO 
within the first ten minutes. 

9 SCREENING AND ASSESSMENT OF OUTGOING ILL 
TRAVELLERS 

There is a very low risk that outgoing ill travellers will have contracted an LHD 
whilst in Australia. Therefore it can be assumed that outgoing travellers who 
present with illness are unlikely to have an LHD and attendance by a biosecurity 
officer or administration of the TIC is not required. 

Should Health, a CHBO or HBO be aware of a traveller with a suspected or 
confirmed LHD intending to depart Australia, human health powers under the Act 
(such as imposition of an HBCO or notification by Australia’s NFP to the 
destination country) may be exercised, as long as the requirements for 
exercising the specific power are satisfied in each case. 

10 HEALTH PROTECTION MEASURES 

The risk to border workers (such as ABF officers and biosecurity officers) of 
being infected with an LHD in everyday situations is extremely low. Relevant 
WHS guidelines should be followed for precautions. 

Normal health protective measures include washing hands or using an alcohol-
based hand sanitiser after touching a traveller, using the toilet and before eating 
or preparing food. Disposable gloves should be used if handling items that may 
be contaminated. 

11 RECORD KEEPING 

11.1 Traveller with Illness Checklist 

The TIC incorporates a log of: 
• the date and time the biosecurity officer administered the TIC 
• the name, gender, date of birth, contact details and flight/vessel details of the 

traveller 
• what triggered the use of the TIC (e.g. Pre-arrival reporting from an aircraft or 

vessel, identified by ABF, or identified by a biosecurity officer in the airport), and 
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• any actions taken (e.g. the traveller was returned to the primary line, the CHBO 
or HBO was contacted, the traveller collapsed and an ambulance was sent for, or 
a HBCO was imposed on the traveller). 

The purpose of collecting this information is: 
• to ensure resource planners fully comprehend the time and resources required 

by biosecurity officers to administer the TIC 
• to assist future planning by facilitating more accurate predictions of how and 

when the TIC is used 
• to make the process more effective by pointing out areas of delay or duplication 
• to assist with contact tracing of ill travellers if follow up action is required, and 
• to enable review of individual cases should this be required. 

Once the TIC is completed, it must be scanned and emailed by the biosecurity 
officer to Humanbiosecurity@health.gov.au. The biosecurity officer should 
ensure that all pages of the TIC are scanned. The email must be marked as 
‘Sensitive: Personal’. 

A copy of the email and the completed TIC will be filed in an appropriate records 
management container and marked with the DLM indicator ‘Sensitive: Personal’. 
The physical copy of the TIC must be destroyed by the biosecurity officer, once 
the email has been sent. 

Health stores the electronic TICs for a period of 2 years, at which point they can 
be destroyed. 

11.2 Australian Privacy Principle 5 (APP 5) Notification 

To comply with the Privacy Act 1988, all individuals assessed through the TIC 
process or imposed with a HBCO are provided with a short statement around 
why the information is being gathered, by whom and where more information can 
be found on privacy principles and policies. 

When the TIC is administered, a short form (Attachment A) is printed out and 
provided to the traveller being assessed. When a HBCO is imposed, the short 
privacy statement is included in the HBCO form.  A copy of the HBCO form is 
provided to the individual on completion of the HBCO. 

Health’s website includes the entire APP 5 notice requirements and links to 
Health and DAWR privacy policies. 

11.3 Human Biosecurity Control Order  

Completed HBCOs are stored by Health for 2 years at a ‘Confidential’ level. 

12 MONITORING AND EVALUATION 

Health uses the TIC and HBCO forms for statistical purposes, such as activity 
levels at particular locations.  These statistics inform future planning on the 
effectiveness of the forms and systems in place. 
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ATTACHMENTS 

 Attachment A            Privacy short statement for the TIC 
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                      ATTACHMENT A 

   

 

 

IMPORTANT INFORMATION 

Privacy and your personal information 

Your personal information is protected by law, including the Privacy Act 1988. 

‘Personal information’ means information or an opinion about an identified individual, or an 
individual who is reasonably identifiable. ‘Personal information’ that is collected under or in 
accordance with the Biosecurity Act 2015 (Biosecurity Act) is also ‘protected information’ 
under the Biosecurity Act. 

‘Sensitive information’ is a type of personal information and includes any information or 
opinion about an individual’s racial or ethnic origin; political opinions; religious beliefs or 
affiliations; philosophical beliefs; sexual orientation or practices; membership of a political 
association, professional or trade association or union; or criminal record. It also includes 
health or genetic information about an individual and biometric information or templates. 

I am an officer who is authorised to collect protected information under the Biosecurity Act, 
including personal and sensitive information, in relation to the conduct of this health 
assessment for the purpose of managing human health biosecurity risks. 

If you do not provide the health information requested penalties authorised under the 
Biosecurity Act may apply. 

The Department of Agriculture and Water Resources will disclose your personal information 
to the Department of Health.  

The Department of Health may disclose some or all of the personal information collected 
about you to Australian state and/or territory health officials. 

The Department of Health may disclose some of the personal information collected about 
you to overseas recipients, in particular relevant health authorities and the World Health 
Organization, during public health emergences of international concern or in connection 
with specific public health risks. It is not practical to specify the countries we may disclose 
your information to as it will depend on the particular circumstances. 

Personal information collected will only be used or disclosed as authorised under the 
Biosecurity Act.  

You can find out more about how to access your personal information or raise privacy 
concerns from the privacy policies published on the Australian Government Department of 
Health and Department of Agriculture and Water Resources websites (www.health.gov.au 
and http://www.agriculture.gov.au/about/privacy). 
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Traveller with Illness Checklist
       Air and Sea Travellers 

   Step 1: Determine if the person has had a fever, chills or sweats

Ask the ill traveller…

At any time in the last 24 hours have you had a fever, chills or sweats; 
OR 
A new coughing illness which developed in the past 2 weeks?   

If NO or DO NOT KNOW advise the traveller to seek their own medical advice.

If YES, continue to STEP 2

UPDATE March 2020:  Question 1 – Step 3.0 has been modified.

UPDATE February 2020:  Initial screening question has been expanded and Question 1 – Step 3.0 has 
been modified.

UPDATE January 2020:  Additional screening questions have been added (Question 1 & 2 -Step 3.0 
and Questions 21 & 22 – Step 4.0). Please ensure they are completed prior to contacting a Human 
Biosecurity Officer.

When assessing an ill traveller on an aircraft, the following aircraft door policy applies 

DAWE Policy update as of 23 August 2018:

‘During the biosecurity assessment of an ill traveller on board an aircraft, the aircraft door must be in the 
closed (but not latched/locked) position’.

During the assessment of the ill traveller on board the aircraft, under Section 48 of the Biosecurity Act 2015, the 
aircraft has not yet been granted pratique and it is a legislative requirement that the operator of the aircraft 
ensures that individuals do not disembark unless permission to do so is given by the attending biosecurity officer 
or human biosecurity officer.

Failure to do so may result in non-compliance action against the operator of the airline, which may include a civil 
penalty of 120 penalty units.

This policy update is to provide consistency to:

 operational staff
 airline operators, and 
 prevent individuals from disembarking the aircraft prior to pratique being granted.

Yes
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Ask the ill traveller… Tick as appropriate

1) In the 14 days before your symptoms started, 
were you in a country with an increased 
coronavirus risk?*

 Yes  
Action Required:

See Directions Below

              No  
Go to Question 2

2) Have you recently been in contact with any 
unwell people who were suspected or 
confirmed to have coronavirus?

 Yes  
Action Required:

See Directions Below

              No  
Go to STEP 3.1

 *For biosecurity officers: refer to the current risk country list provided by the Department of Health. 

 Note for state/territory health officials: the list is based on the list of higher and moderate risk countries in the 
COVID-19 Series of National Guidelines.

Directions if Action Required

If YES to either Question 1 or 2:

 Immediately proceed to Question 21, STEP 4; AND
 Contact a Human Biosecurity Officer.
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Step 3.1: Establish if there are other symptoms

Please complete the entire checklist in full. All questions (as indicated) must be asked of the 
ill traveller and recorded.

Step 3.1: Cough

Ask the ill traveller… Tick as appropriate

3) Do you have a new coughing illness, which 
developed in the last 2 weeks?

 Yes  
Ask Questions 4 to 9

 No  
Go to STEP 3.2

4) Have you been in contact with any birds or bird 
products within the last two weeks (e.g. 
handling, slaughtering or eating raw poultry 
products)?

     Yes     No    Do not know

5) Have you recently been in contact with any 
unwell people who were suspected or 
confirmed to have Avian Influenza?

     Yes     No         Do not know

6) Have you recently handled samples (animal or 
human) suspected of containing Avian 
Influenza virus in a laboratory or other setting?

           Yes              No         Do not know

7) Have you recently been in contact with any 
unwell people who were suspected or 
confirmed to have MERS?

     Yes              No         Do not know

8) Have you recently been in a healthcare facility 
while in a country in the Middle East?             Yes              No         Do not know

9) Have you recently been in contact with camels 
or drunk raw camel milk or eaten camel meat in 
a country in the Middle East?

     Yes     No         Do not know

If YES to Questions 4, 5, 6, 7, 8 or 9 immediately proceed to Question 21, STEP 4 AND contact a Human 
Biosecurity Officer;

OR

If NO or DO NOT KNOW to all of the above continue to STEP 3.2.
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Step 3.2: Bleeding and bruising

* Not including Egypt

Ask the ill traveller….    Tick as appropriate

11) Do you have any unusual bleeding, such as bleeding 
from the eyes or ears or nose?

           Yes       No

12) Do you have any severe bruising?            Yes       No

13) Do you have any of the following symptoms: muscle 
aches, vomiting, diarrhoea or severe headache?

           Yes                    No

Ask the ill traveller….      Tick as appropriate

10) Have you been in any country within Africa* in the 
last 3 weeks?          Yes

Ask Questions 11 to 13
    No  

Go to STEP 3.3

If YES to any of Question 11 or 12 or 13, immediately proceed to Question 21, STEP 4 AND contact a 
Human Biosecurity Officer;

OR

If NO to Question 11 and 12 and 13 continue to STEP 3.3.
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Step 3.3: Rash
Ask the ill traveller… Tick as appropriate

14) Do you have a new rash which developed in the last
2 weeks?

  Yes  
Go to Question 15

               No  
Go to STEP 3.4

15) Is the rash itchy?               Yes  
Go to STEP 3.4

               No  
Action Required: 

See Below

If NO to Question 15:

 Immediately proceed to Question 21, STEP 4; AND
 Contact a Human Biosecurity Officer.

HEA.0002.0001.1063



Date published Current versions Number Document Owner Page Number

03 March 2020 19   Dept. of Health               Page 7 of 9

Step 3.4: Yellow eyes and/or skin

Ask the ill traveller… Tick as appropriate
16)  Have you, or anyone around you, noticed the 
whites of your eyes and/or skin has yellowed?

                  Yes  
Go to Question 17

                   No   
Advise person to seek 
own medical advice

17)  Were you in Africa, South/Central America 
or the Caribbean within the last 6 days (including 
transit)?

                  Yes  
Go to Question 18

                   No   

Advise person to seek 
own medical advice

18)  Which country(s) did you visit?

South or Central America/Caribbean Africa

   Argentina (Misiones province and 
Corrientes province only)

      Angola   Guinea

     Bolivia    Benin   Guinea-Bissau
     Brazil    Burkina Faso   Kenya
     Colombia   Burundi     Liberia
     Ecuador (excluding the Galapagos
    Islands)

  Cameroon     Mali

     French Guiana   Central African Republic     Mauritania
     Guyana    Chad     Niger
     Panama   Congo, Democratic

    Republic of the
    Nigeria

     Paraguay   Congo, Republic of the     Rwanda
     Peru   Cote d’Ivoire (Ivory

Coast)
      Senegal

     Suriname   Equatorial Guinea     Sierra Leone
     Trinidad   Ethiopia     South Sudan
     Venezuela   Gabon     Sudan

  Gambia     Togo
  Ghana     Uganda

     None of the countries listed above     None of the countries listed above

If NONE of the countries listed above, advise the person to seek their own medical advice.
Otherwise if a country(s) is selected from the above, proceed to Question 19.

Tick as appropriate

19) Do you have a Yellow
Fever vaccination certificate?

    Yes  
Go to Question 20

  No              Do not know

If NO or DO NOT KNOW to Question 19 immediately proceed to Question 21, STEP 4 and 

contact a Human Biosecurity Officer.

 

HEA.0002.0001.1064



Date published Current versions Number Document Owner Page Number

03 March 2020 19   Dept. of Health               Page 8 of 9

Through observation… Tick as appropriate

20) Yellow Fever vaccination 
certificate sighted?

 Yes
Advise ill traveller to seek 

own medical advice
 No

If NO to Question 20, complete Question 21, STEP 4 and immediately contact a Human Biosecurity 
Officer.

Step 4: HBO/ CHBO Contact Summary
To be completed in circumstances where a Human Biosecurity Officer (including the Chief
Human Biosecurity Officer) is to be contacted regarding the ill traveller.

Ask the ill traveller… Tick as appropriate
21) When did your symptoms start?  less than one week ago

           one to two weeks ago
 more than two weeks ago

Go to Question 22.

22) What countries have you visited in the last 
month?

□ 
□ 
□ 
□ 
□ 
□ 

Proceed to contacting a Human Biosecurity 
Officer and complete Section 1 - 3 below.

SECTION 1

(C)HBO Name:

State / Territory:

Time contacted: Time advice received:

Advice provided:
    Traveller to seek own medical advice.   No Further information required
    Other (please specify) 

    Further assessment required.  Complete Section 2 & 3

SECTION 2
Please complete the record of communications made during the administration of the Checklist.

CONTACT LOG

Person contacted Date and time Purpose
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SECTION 3

     (C)HBO detailed in Section 1 advised that: 
“Duty of care for this traveller has been transferred to you as the relevant Human Biosecurity 
Officer”
     Traveller transferred by ambulance to _____________________________________(name of 
hospital)
     Traveller subject to a Human Biosecurity Control Order (HBCO)
    HBCO reference:
Traveller referred to (please tick appropriate):                            

     Hospital                               GP                               Other

      
     Traveller provided with a Yellow Fever Action Card
      
     Other - please specify  

Once the TIC is completed, scan all pages and e-mail to humanbiosecurity@health.gov.au. 
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Date COVID-19 changes for 
MARS

Outcome

4 February 
2020

Urgent Request for 
Service (RFS) submitted to 
Information Services 
Division (ISD) for MARS 
changes for COVID

Proposed changes to manage the COVID-19 risk included: 
- Question in PAR and Human Health Update about people on board spending 

time in China
- Auto email to MNCC where COVID-19 risk reported 
- Enable biosecurity directions to be driven by COVID-19 answer

6 February 
2020

Dept. Health request 
additional changes to 
MARS

Total of three questions to be added to PAR and Human Health Update forms:
- Has the vessel been to China in last 14 days
- Has anyone on board been to China in last 14 days
- Has anyone been exposed to confirmed case in last 14 days

7 February 
2020

Implemented interim 
manual process to collect 
COVID-19 risk information 
from vessels

Vessel crew required to reply to automated email answering the following COVID-
19 questions:
1. Has the vessel been in mainland China on or after 1 February 2020 and less 

than 14 days ago?
2. Has any person on the vessel been in mainland China on or after the 1 

February and less than 14 days ago?

2a. How many?
3. Has any person on the vessel been in contact with a proven case of novel 

coronavirus infection in the last 14 days?

3a. How many?

The automated email had a pdf attachment provided by Dept of Health - COVID 
Info for Travellers factsheet MARS, 4 Feb 2020.
Vessel crew were required to send the email to MNCC for assessment. MNCC 
process includes assessing answers and manually applying biosecurity directions 
to the Biosecurity Status Document. 

15 February 
2020

New version of MARS 
goes live

The changes implemented during system outage commencing at 11pm. The new 
questions mirrored what was introduced via automated email on 7 February and 
were integrated into the Pre-Arrival Report and Human Health Update 
applications.
1. Has the vessel been in mainland China on or after 1 February 2020 and less 

than 14 days ago?
2. Has any person on the vessel been in mainland China on or after the 1 

February and less than 14 days ago?
3. Has any person on the vessel been in contact with a proven case of novel 

coronavirus infection in the last 14 days?

Questions 2 and 3 each had an associated question of ‘How many persons?’ which 
was displayed if the question was answered in the affirmative.

The questions in the automated email (implemented 7 Feb) were discontinued at 
this time.

21 February 
2020

MARS and offline forms 
changes: PAR & Human 
Health Reports revised, 
COVID-19 questions 
updated.

A change to the COVID-19 questions in the Pre-Arrival Report and Human Health 
Update was implemented. 

1. Has the vessel left mainland China in the last 14 days? 
2. Has any person on the vessel left mainland China in the last 14 days?? 
3. Has any person on the vessel been in contact with a proven case of novel 

coronavirus (COVID-19) in the last 14 days? 

Questions 2 and 3 continued to have an associated question of ‘How many 
persons?’ which was displayed if the question was answered in the affirmative.
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6 March 2020 MARS and offline forms 
changes: PAR & Human 
Health Reports revised, 
COVID-19 questions 
updated.

A change to the COVID-19 questions in the Pre-Arrival Report and Human Health 
Update was implemented. 

1. Has the vessel left mainland China and/or Iran and/or Republic of 
Korea and/or Italy in the last 14 days?

2. Has any person on the vessel felt mainland China and/or Iran and/or Republic 
of Korea and/or Italy in the last 14 days?

3. Has any person on the vessel been in contact with a proven case of COVID-19 
in the last 14 days?

Questions 2 and 3 continued to have an associated question of ‘How many 
persons?’ which was displayed if the question was answered in the affirmative.

20 March 
2020

MARS and offline forms 
changes: PAR & Human 
Health Reports revised, 
COVID-19 questions 
updated.

A change to the COVID-19 questions in the Pre-Arrival Report and Human Health 
Update was implemented. 

1. Has the vessel left or transited through a port outside of Australia in the last 
14 days?

2. Has any person on the vessel been in a country other than Australia in the 
last 14 days?

3. Has any person on the vessel been in contact with a confirmed case of 
COVID-19 in the last 14 days?

Questions 2 and 3 continued to have an associated question of ‘How many 
persons?’ which was displayed if the question was answered in the affirmative.
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From:                                 Bursle, Guy
Sent:                                  Fri, 21 Feb 2020 09:56:35 +1100
To:                                      Hall, Craig
Cc:                                      McAllan, Joyce
Subject:                             RE: NSW Health and Cruise Vessels [SEC=UNCLASSIFIED]

Thanks Craig – I’ll raise at our catch up next week. 
Guy Bursle
Director 
Conveyances and Ports
Ph: +61 2  | +61 

From: Hall, Craig 
Sent: Friday, 21 February 2020 8:04 AM
To: Bursle, Guy 
Cc: McAllan, Joyce 
Subject: NSW Health and Cruise Vessels [SEC=UNCLASSIFIED]
Hi Guy
I have investigated further the heightened presence of NSW at international cruise vessel arrivals in 
Sydney.
NSW Health have been attending any international first port cruise vessel that has reported it is 
carrying a passenger with an illness. Previously they would not attend unless the prevalence of 
illness on board reached the 3% threshold; although there have been occasions where they attend 
when there are multiple cases of norovirus or gastro lower than the 3% mark. When they have 
attended in the past (with a lower than 3% incidence) Biosecurity have been notified in advance.
This week NSW Health have been attending and conducting their own assessments on-board 
including discussions with the Medical Officer, we have not been required to administer the TIC as 
we would normally do due to the presence of the NSW Health team. NSW Health have directed the 
master that they are not allowed to commence the discharge of passengers until all the health 
assessments have been completed.
Recent attendance by NSW Health are as follows;
13 Feb - Ovation of the Seas 
14 Feb – Norwegian Jewel
16 Feb – Maasdam
17 Feb – Silver Muse
18 Feb – Splendour of the Seas
18 Feb – Voyager of the Seas
19 Feb – Pacific Princess
We had not been informed by NSW Health that they were increasing their surveillance of arriving 
cruise vessels not that they would be delaying the discharge of passengers.
On Wednesday 19 February the disembarking of the passengers from the Voyager of the Seas was 
delayed 2 hours past the scheduled time. Under normal operations passengers are allowed to 
disembark deck by deck which allows for a managed flow of passengers through the Biosecurity 
screening/inspection area. Due to the tight turnaround of these vessels in port the disembarkation 
of passengers was expedited which caused congestion and a backlog in the passenger terminal. 
Please let me know if you require further information
Regards
Craig Hall
Assistant Director | Inspections Group | Biosecurity Operations Division
Phone +61 2  | Mobile 
Department of Agriculture, Water and the Environment
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Level 1 Arrivals, Sydney Kingsford Smith Airport, Mascot NSW
Postal Address: PO Box 858 Canberra ACT 2601
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From:                                 Kelly-Anne Ressler (South Eastern Sydney LHD)
Sent:                                  Fri, 21 Feb 2020 09:40:04 +1100
To:                                      Odermatt, Franz
Cc:                                      Mark Ferson (South Eastern Sydney LHD);Hall, Craig
Subject:                             RE: Schedule of ships for health assessment [SEC=UNCLASSIFIED]

sure

From: Odermatt, Franz [mailto @awe.gov.au] 
Sent: Friday, 21 February 2020 9:18 AM
To: Kelly-Anne Ressler (South Eastern Sydney LHD) 
Cc: Mark Ferson (South Eastern Sydney LHD) ; Hall, Craig 
Subject: RE: Schedule of ships for health assessment [SEC=UNCLASSIFIED]
Thanks Kelly
Could you send me txt or e-mail once the risk assessment is done and your team decides to attend a 
vessel for both OPT and WHB
Thank you
Regards
Franz Odermatt
Team Leader Seaports Sydney | Regional Vessel Coordinator
Inspection Group | Biosecurity Operations Division
Mobile:  Phone: 02 

Department of Agriculture, Water and the Environment
Sydney International Airport, Level 1 Arrivals, Mascot NSW 2020

From: Kelly-Anne Ressler (South Eastern Sydney LHD) [mailto @health.nsw.gov.au] 
Sent: Friday, 21 February 2020 8:15 AM
To: Odermatt, Franz @awe.gov.au>
Cc: Mark Ferson (South Eastern Sydney LHD) < @health.nsw.gov.au>
Subject: Schedule of ships for health assessment [SEC=UNCLASSIFIED]
Hi Franz
A risk assessment is undertaken for every ship coming in to Sydney. 
A decision is made whether or not to board the morning before (we used to make this decision at 
4pm, but are aiming now at 9:30).
It all depends on how much information the ship can provide.
So unfortunately I can’t send you a list of ships we will be attending. 
Your management can contact Mark Ferson if there are any concerns. 
Regards
Kelly 
Kelly-Anne Ressler

Epidemiologist | Public Health Unit

Tel (02)  | Fax (02)  | Mob  | @health.nsw.gov.au
Website | Facebook | Twitter 
In office Monday Tuesday Thursday Friday
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This message is intended for the addressee named and may contain confidential information. 
If you are not the intended recipient, please delete it and notify the sender.

Views expressed in this message are those of the individual sender, and are not necessarily 
the views of NSW Health or any of its entities.

------ IMPORTANT - This email and any attachments have been issued by the Australian 
Government Department of Agriculture, Water and the Environment. The material 
transmitted is for the use of the intended recipient only and may contain confidential, legally 
privileged, copyright or personal information. You should not copy, use or disclose it without 
authorisation from the Department. It is your responsibility to check any attachments for 
viruses and defects before opening or forwarding them. If you are not an intended recipient, 
please contact the sender of this email at once by return email and then delete both messages. 
Unintended recipients must not copy, use, disclose, rely on or publish this email or 
attachments. The Department of Agriculture, Water and the Environment is not liable for any 
loss or damage resulting from unauthorised use or dissemination of, or any reliance on, this 
email or attachments. If you have received this e-mail as part of a valid mailing list and no 
longer want to receive a message such as this one, advise the sender by return e-mail 
accordingly. This notice should not be deleted or altered ------

This message is intended for the addressee named and may contain confidential information. 
If you are not the intended recipient, please delete it and notify the sender.

Views expressed in this message are those of the individual sender, and are not necessarily 
the views of NSW Health or any of its entities.
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From:                                 Mark Ferson (South Eastern Sydney LHD)
Sent:                                  Fri, 21 Feb 2020 09:25:19 +1100
To:                                      Odermatt, Franz;Kelly-Anne Ressler (South Eastern Sydney LHD)
Cc:                                      Hall, Craig
Subject:                             RE: Schedule of ships for health assessment [SEC=UNCLASSIFIED]

Dear Franz
The current process is for a NSW Health panel to review each cruise ship risk assessment by about 
1pm on the day prior to arrival, so unless there is missing information on a particular ship, we will 
notify the ship, agent and yourself after that.
Did you make any progress with your question yesterday about cargo vessels?
Regards
Mark
---------------------------------------------------------------------------------------------------
Prof Mark J Ferson MPH MArtTh MD FRACP FAFPHM FRSPH

Director and Public Health Officer, Public Health Unit,
Planning, Population Health and Equity,
South Eastern Sydney Local Health District;
Conjoint Professor, School of Public Health
& Community Medicine, UNSW;
Adjunct Professor, School of Medicine Sydney,
University of Notre Dame Australia.

, Australia
Tel: +61 2 , Fax: +61 2 , Mobile: 
http://www.seslhd.health.nsw.gov.au/public-health
----------------------------------------------------------------------------------------------------- 
From: Odermatt, Franz [mailto @awe.gov.au] 
Sent: Friday, 21 February 2020 9:18 AM
To: Kelly-Anne Ressler (South Eastern Sydney LHD) 
Cc: Mark Ferson (South Eastern Sydney LHD) ; Hall, Craig 
Subject: RE: Schedule of ships for health assessment [SEC=UNCLASSIFIED]
Thanks Kelly
Could you send me txt or e-mail once the risk assessment is done and your team decides to attend a 
vessel for both OPT and WHB
Thank you
Regards
Franz Odermatt
Team Leader Seaports Sydney | Regional Vessel Coordinator
Inspection Group | Biosecurity Operations Division
Mobile:  Phone: 02 

Department of Agriculture, Water and the Environment
Sydney International Airport, Level 1 Arrivals, Mascot NSW 2020

From: Kelly-Anne Ressler (South Eastern Sydney LHD) [mailto @health.nsw.gov.au] 
Sent: Friday, 21 February 2020 8:15 AM
To: Odermatt, Franz @awe.gov.au>
Cc: Mark Ferson (South Eastern Sydney LHD) @health.nsw.gov.au>
Subject: Schedule of ships for health assessment [SEC=UNCLASSIFIED]
Hi Franz
A risk assessment is undertaken for every ship coming in to Sydney. 
A decision is made whether or not to board the morning before (we used to make this decision at 
4pm, but are aiming now at 9:30).
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It all depends on how much information the ship can provide.
So unfortunately I can’t send you a list of ships we will be attending. 
Your management can contact Mark Ferson if there are any concerns. 
Regards
Kelly 
Kelly-Anne Ressler

Epidemiologist | Public Health Unit

Tel (02)  | Fax (02)  | Mob  | @health.nsw.gov.au
Website | Facebook | Twitter 
In office Monday Tuesday Thursday Friday

This message is intended for the addressee named and may contain confidential information. 
If you are not the intended recipient, please delete it and notify the sender.

Views expressed in this message are those of the individual sender, and are not necessarily 
the views of NSW Health or any of its entities.
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From:                                 Odermatt, Franz
Sent:                                  Fri, 6 Mar 2020 12:42:20 +1100
To:                                      'Robert Rybanic'
Subject:                             FW: Cruise vessel terminal coronaviruses Announcements 
[SEC=UNCLASSIFIED]
Attachments:                   Coronavirus Announcements 6 Mar 2020.zip

Hi Robert
As per e-mail below can this Corona virus message be played inside the terminals (OPT & WHB5) 
during disembarkation of passengers and crew. Effective immediately
Thank you
Regards
Franz Odermatt
Team Leader Seaports Sydney | Regional Vessel Coordinator
Inspection Group | Biosecurity Operations Division
Mobile:  Phone: 02 
Department of Agriculture, Water and the Environment
Sydney International Airport, Level 1 Arrivals, Mascot NSW 2020

From: Antoniou, Andrew 
Sent: Friday, 6 March 2020 12:30 PM
To: Odermatt, Franz 
Cc: Brar, Lakhwinder 
Subject: Cruise vessel terminal coronaviruses Announcements [SEC=UNCLASSIFIED]
Hi Franz,
Can you please engage terminal operators to have the attached recordings played during cruise 
vessel clearances.
The announcements should be played at 15 -20 min intervals.
If you have any questions please see Craig or myself.
Regards
Andrew Antoniou
A/g Assistant Director
Biosecurity Operations Division | Inspections Group
Phone: 1800 900 090
Department of Agriculture, Water and the Environment 
Level 7, 185 O’Riordan Street Mascot NSW 2020
GPO Box 858, Canberra, ACT, 2601, Australia

AWE.0003.0004.0069

MARKOVIV
Text Box
Document 32 



From:                                 Odermatt, Franz
Sent:                                  Mon, 16 Mar 2020 13:13:56 +1100
To:                                      Kaech, Andreas;Cruise Ops - ISS 
Sydney; @carnivalaustralia.com
Cc:                                      Seaports Sydney
Subject:                             FW: Traveller fact sheets [SEC=OFFICIAL]
Attachments:                   coronavirus-covid-19-isolation-guidance_3 - Final 15 March 9.36pm.pdf, 
Information sheet for international travellers COVID-19 - FINAL 15 March 9.35pm.pdf, On arrival 
announcement 16 March 2020.docx
Importance:                     High

Hi all
Attached is information for all vessels arriving in Australia. This includes vessel that arrived a few 
days ago and sitting at berth or anchor. No day trips are allowed as of today as passengers are 
considered international.
The on arrival announcement is made before passengers disembark
This is the information we have at the moment and this could change on short notice.
Regards
Franz Odermatt
Team Leader Seaports Sydney | Regional Vessel Coordinator
Inspection Group | Biosecurity Operations Division
Mobile:  Phone: 02 
Department of Agriculture, Water and the Environment
Sydney International Airport, Level 1 Arrivals, Mascot NSW 2020
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From:                                 Odermatt, Franz
Sent:                                  Wed, 18 Mar 2020 14:09:29 +1100
To:                                      Wallace, Jane;Salazar, Julio;Herne, Greg;Costello, Andrea;Walsh, 
Craig;Vallesi, Silvana;Thliveris, Chris;Berrell, Edward;Mancevski, Daniela;Joseph, Traci;Moutiamills, 
Alicia;Miro, Javier;Tan, Keong
Subject:                             FW: FOR NOTING AND ACTION: COVID-19 Update - TIC country list 
[DLM=For-Official-Use-Only]
Attachments:                   17March2020-DAWE - Traveller with Illness Checklist - Question 1 - list 
....pdf

Hi team
New TIC as of today
Regards
Franz Odermatt
Team Leader Seaports Sydney | Regional Vessel Coordinator
Inspection Group | Biosecurity Operations Division
Mobile:  Phone: 02 
Department of Agriculture, Water and the Environment
Sydney International Airport, Level 1 Arrivals, Mascot NSW 2020

From: Ferrer, Teresa 
Sent: Wednesday, 18 March 2020 9:28 AM
To: Odermatt, Franz ; Wallace, Jane ; Begic, Zeljko 
Subject: FW: FOR NOTING AND ACTION: COVID-19 Update - TIC country list [DLM=For-Official-Use-
Only]
Good morning
Please email below and attachment for revised attachment for the TIC.
Thanks, Teresa

From: Hall, Craig 
Sent: Wednesday, 18 March 2020 8:21 AM
To: ISG CE Airport Managers <CentralEast-AirportManagers@agriculture.gov.au>; ISG CE Airport 
Managers <CentralEast-AirportManagers@agriculture.gov.au>; ISG CE Controller 
<CentralEastRegion.Controller@agriculture.gov.au>
Cc: Richardson, Skye @agriculture.gov.au>; Antoniou, Andrew 

u@agriculture.gov.au>
Subject: FW: FOR NOTING AND ACTION: COVID-19 Update - TIC country list [DLM=For-Official-Use-
Only]
Dear all,
Please note the information contained below and the revised attachment to the TIC. 
Please ensure that old copies of the TIC attachment are replaced with the new version.
COVID-19 Update
There is no change to the advice from the Department of Health which states the risk to border staff 
working at the primary line and biosecurity inspection areas is considered low. The risk to border 
staff working in the cargo and mail processing areas and other areas of air and sea ports is 
considered extremely low. This advice has not changed.

Situation in Australia 
• As of 16 March 2020, there have been 336 laboratory confirmed cases of COVID-19 in 

Australia, including 5 deaths. 
• Since yesterday’s Situation Report, an additional 57 cases have been reported in Australia. 
Situation Overseas 
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• As of 16 March 2020, a total of 163,899 cases of COVID-19 have been reported globally, 
including 6,430 deaths. 

• Italy’s deaths have increased by 368 since yesterday’s reporting, the highest recorded 
deaths in one day 

• Rome post reports that Lombardy’s health system is reaching saturation point.
Airports
As of 16 March 2020, international airports have facilitated over 52,571 passengers for 

health screening undertaken by health professionals from the State Government Department of 
Health. Of the 52,571 passengers, 255 (0.48%) passengers were transferred to hospital for testing for 
COVI-19.
Traveller with Illness Checklist (TIC) Country List – For action
The country list for the TIC has changed. This includes: 

 List of countries with increased risk of coronavirus has changed back to only include the following 
countries (does not apply to travellers who have only transited within the last 24 hours):

o Mainland China
o Iran
o Italy
o Republic of Korea

 If the traveller has not been in one of the countries listed above
a) Remind the traveller to refer to the information for international travellers COVID-19 factsheet 

from their airline; and
b) Provide the traveller with a surgical mask if they do not already have one; and 
c) Continue administering the TIC as per normal processes:

- If the TIC prompts the traveller to ‘seek own medical advice’, advise the traveller to do so as 
outlined in the factsheet.

This document is attached and is also on the compliance portal: 
http://mylink.agdaff.gov.au/team/PM/CR/IR/Yellow%20Fever/Forms/Default.aspx
Regards
Craig
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____________________________________________________________________________ 
 
 
To the Master and Operator of: 
 
Ruby Princess  
C/o- Valerie Burrows 
Carnival Australia 
Level 5 
465 Victoria Avenue 
Chatswood NSW 2067 
 

@carnivalaustralia.com 
 

 
Maritime Travellers Processing Permission for Vessel 

 
Ruby Princess 

 
Permission is granted in accordance with s58 of the Customs Act 1901 and 

s247 of the Biosecurity Act 2015 
 

 
Permission is granted by the Maritime Travellers Processing Committee (MTPC) for the Master of the 
vessel, Ruby Princess  to permit their vessel to arrive at and depart from a port other than an appointed 
port and/or restricted minor port in accordance with the Schedule in Attachment A and subject to the 
following conditions: 
 

1)  The Master and Operator acknowledges receipt of this permission, together with their agreement 
to adhere to all the conditions contained herein, to be received by the MTPC by 18 March 2020 
via e-mail mtpc@abf.gov.au. 

2)  The operator or its agent/representative are to pay costs associated with this approval which 
includes transfers of border agency personnel, officers’ travel time and all associated costs 
including officers’ overtime and salaries in accordance with relevant Commonwealth Legislation. 

3)  ABF officers may attend ports that are other than an appointed port and/or restricted minor port. 
Shall attendance occur, your company or its Agent is to pay all costs associated with this 
approval including transfers of officers from home port to the various places other than an 
appointed port and/or restricted minor port and return to home port, general maintenance of the 
officers, and all costs associated with officers' services, including overtime and salaries. 

4)  Permission is granted for the period of   19 March 2020 only in accordance with Attachment A. 
5)  Under sections s64ACA and s64ACB of the Customs Act 1901, operators are obliged to provide 

a report on all people on board at each and every port in Australia within the specified time 
frames outlined in the Customs Regulations 2015. This report is in two parts - Customs Form 2A 
(Passenger Report Cover Sheet), Customs Form 2B (Passenger Report) and Form 3B (Sea 
crew Report). 

6)  Under s118CA of the Customs Act 1901, (outbound clearance certificate) for each port/approved 
place. The master of a ship must not depart with the ship from any port in Australia without 
receiving from the Collector (from the ABF District Manager) a Certificate of Clearance in respect 
of the ship. 
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7)  The District Manager or Supervisor at the nearest ABF office to the port that is other than an 
appointed port and/or restricted minor port must be advised at least 72 hours prior to the arrival 
of your vessel as to the information below: 
 

 The approximate number of passengers to go ashore 
 The approximate number of crew to go ashore for leave 
 The times that location boats and ship’s tenders (if approved) will be departing from and 

returning to the vessel. 
 

8)  Passengers will not be permitted to leave or join the vessel permanently at a port that is other 
than an appointed port and/or restricted minor port which does not have a permanent biosecurity 
and/or ABF presence. Unless there are exceptional circumstances and notification and approval 
has been given by Australian Border Force (ABF) and Department of Agriculture. In the case of 
emergencies notification is required to be given as soon as reasonably possible. 

9)  Only passengers and crew on day excursions or crew on day leave may leave the vessel at 
ports that are other than an appointed port and/or restricted minor port. All passengers and crew 
must be accounted for back on board before the vessel departs the port. If any passenger or 
crew fails to return to the vessel, the Master of the vessel must notify ABF immediately. 

10)  Passengers and crew on day excursions are to be advised not to take ashore any packages, 
parcels or foodstuffs, including picnic lunches, nor are any packages, parcels or foodstuffs to be 
removed from the vessel for any reason unless permission has been granted by Department of 
Agriculture or ABF. 

11)  Where visitors have been invited to board a cruise ship for a function or other purpose, the 
cruise line operator should advise the MTPC at least ten (10) working days prior to the visit, or 
as soon as practical. Visitors departing a cruise ship must not remove any item of biosecurity 
concern including food, animal and/or plant material. Please refer to ‘Advice to Industry 2012/01 
– Procedures: Visitors Boarding a Cruise Ship.’ 

12)  For zodiacs, kayaks, tenders and other watercraft carried on vessels for use during a voyage: 
 

1. Goods, including food, fresh produce (eg: fruit, meats and dairy products), and prepared 
meals are not to be removed from the vessel during any excursion/activity. 

2. Any watercraft that is discharged from the vessel must be free from biosecurity risk 
contamination (eg: soil, sand, feathers, seeds, plant and plant products, food of any kind, 
food scraps or waste) as these items can carry disease organisms and plant pests. 

3. Watercraft being discharged from the vessel must be clean and free from biofouling and 
any pooled water. Biofouling are the marine plants and animals that attach and grow on 
the submerged parts of a vessel like the hull, propellers, anchors, niche areas and fishing 
gear. For further information, visit Managing biofouling in Australia. 

4. All watercraft must return to the originating vessel upon completion of the excursion/ 
activity. 
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13)  The operator or its agent/representative are required to submit any tour guide itineraries and 
schedules originating or terminating ship side (eg: zodiac or kayak tours) to the local ABF office 
prior to commencement, with times, dates, passenger/crew details. 
 
Permission needs to be gained from all port authorities for zodiac or kayak tours. 
 
If a sea door is open waterside to launch/recover kayaks/zodiacs it must be manned by cruise 
vessel security and setup to assess passengers/crew departing/returning. 
 
Kayaks/zodiacs are not to come ashore at any stage without prior ABF approval (or contact ABF 
immediately in case of emergency situation). 
 
No activity with any other vessels other than Ruby Princess and her kayaks/zodiacs. 
 
Kayaks and any other items removed from the vessel and taken back on the vessel must be 
reported on Form 43 and Form 44 to ABF of that region. 
 
Tasmania Additional 
 
Kayaks/zodiacs not to land at Port Arthur Historic Site including Point Puer and Isle of the Dead. 
For further information/clarification, contact TAS National Parks & Wildlife. 
 

14)  All crew members must be accounted for back on board before the vessel departs any of the 
ports. If any crew fail to return to the vessel, the Master must notify ABF immediately. 

15)  An exchange of crew members will not be permitted at ports that are other than an appointed 
port and/or restricted minor port, except in exceptional circumstances and with the written 
permission from the ABF District Manager or Supervisor at the nearest ABF office to the port that 
is other than an appointed port and/or restricted minor port. 

16)  Where approval has been given by the ABF District Manager or Supervisor for the ship's 
lifeboats and tenders to be used to transport travellers to and from the ship, these will be subject 
to compliance with Commonwealth and state laws. Lifeboats and tenders are not to be used for 
any other purposes unless the nearest ABF District Manager or Supervisor has specifically 
agreed to such an arrangement. 

17)  Domestic voyages will require duty and GST payments for bunkers and stores. Duty free 
shopping should not be available to domestic passengers. 

18)  Travellers are subject to inwards Immigration and Customs clearance at (Sydney). En route 
clearances should be requested as per Advice to Industry 2014/01. 

19)  Travellers are subject to outwards Immigration and Customs clearance at (Sydney) unless 
immigration cleared at a previous port. The operator or its Agent is to pay all costs associated 
with providing such infrastructure and facilities. 

20)  Passengers should be advised that the Tourist Refund Scheme (TRS) will only be processed at 
the last appointed port in Australia (Sydney) prior to international departure. 

21)  No goods are to be loaded or offloaded unless approval has been given by ABF. 

22)  For Department of Agriculture approval and conditions, to moor at a Non First Point of Entry 
(s247), please refer to the MARS Biosecurity Status Document (BSD) issued by the Department 
of Agriculture. Both the BSD and the Maritime Travellers Processing Committee (MTPC) 
approval letter must be kept by the vessel operator/master and be produced on request. 

23)  Aviation and Maritime Security (AMS) has advised that although this application has been 
approved, it remains the operator or its agent/representative’s responsibility to ensure regulatory 
compliance with the Maritime Transport and Offshore Facilities Security Act 2003 and Maritime 
Transport and Offshore Facilities Security Regulations. 
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24)  Parks Australia has advised that commercial tourism activities within an Australian Marine Park 
require an authorisation from the Director of National Parks.  
The operator must apply for a commercial tourism licence where a cruise ship has a destination 
point (meaning the ship will stop or slow) within an Australian Marine Park to ensure compliance 
with the Environmental Protection and Biodiversity Conservation Act 1999. 
Although this MTPC application has been approved, it remains the operator’s or its 
agent/representative’s responsibility to ensure regulatory compliance with this Act. 
Further information can be obtained from the Parks Australia website: 
https://parksaustralia.gov.au/marine/ or by contacting marineparks@environment.gov.au 

25)  No goods are to be offloaded without approval from Department of Agriculture and ABF. 

26)  No galley waste, food or plant material is landed at ports other than an appointed port and/or 
restricted minor port, unless authorised by a Department of Agriculture officer. 

27)  All refuse is to be stored in sealed, leak proof containers approved for use by Department of 
Agriculture and on board galley grinders are not to be used in port. 

28)  Macerator/garbage grinder and/or swing bin are not to be used while the vessel is in Australian 
ports or waters. 

29)  If an inspection of the vessel is required, it is the responsibility of the Master (via the nominated 
shipping agent) through an agreement with the Department of Agriculture to meet all transport, 
accommodation and incidental costs, for a biosecurity officer to attend the vessel, in accordance 
with the Biosecurity Charges Imposition Regulation 2016. 

30)  If any biosecurity breaches are detected, any cost associated with biosecurity services provided 
(eg: fee for service) will be in accordance with the Biosecurity Charges Imposition Regulation 
2016. 

31)  Shipping Entities remit the Passenger Movement Charge (PMC) for all non-exempt passengers, 
currently AUD $60.00, with the PMC Remittance Report and payment to the Department in 
accordance with the PMC Arrangement Payment Schedule (due on the 25th day of every month 
after departure). 

32)  Any other condition, which an ABF Officer in charge may impose to protect the law as 
administered by ABF, Department of Agriculture and the Department of Infrastructure must be 
adhered to. 

33)  A copy of this permission is to be forwarded to the local ship’s Agent, so that they are aware of 
their responsibilities in relation to the ship's visit to the various ports. 

34)  Should circumstances arise that require you to vary in any way the conditions prescribed in this 
permission, immediately contact either the Supervisor or District Manager at the nearest ABF 
office to the various ports that are other than an appointed port and/or restricted minor port and 
the Maritime Travellers Processing Committee. Contact details are provided in Attachment B. 

35)  Should there be a change in the Master of the vessel, the new Master should confirm their 
agreement to the conditions outlined in this approval via email to mtpc@abf.gov.au  
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37)  BREACH: CUSTOMS ACT 1901 
 
S58 (2) Customs Act 1901 states: 
 
A Collector may, by notice in writing given to the master of a ship or the pilot of an aircraft 
who has applied for permission to bring his ship or aircraft to a place other than a port or 
airport, give the person permission, subject to such conditions (if any) as are specified in the 
notice, to bring the ship or aircraft to, or to remain at, that place. 
 
S58 (3) Customs Act 1901 States: 
 
A person who has been given permission under subsection (2) shall not refuse or fail to 
comply with any condition (including a condition imposed or varied under subsection (4)) to 
which that permission is subject. 
 
Penalty: 100 penalty units. 
 

 
PLEASE NOTE 
 
Where a carrier brings an inadequately or undocumented passenger to Australia, they may be liable, upon 
conviction, to a fine of $10,000. As an alternative to prosecution, carriers may elect to pay a prescribed 
penalty of $5,000 for an offence (an infringement notice). 
 
 
 
 
 
 
 
Approved on behalf of the Chair of the MTPC – 18/3/2020 

DHA.0001.0002.0920







 9 

 

DHA.0001.0002.0923



MARKOVIV
Text Box
Document 36 



  

   
  

 

   

  
 

   
  

          
 

   

          
 

    
  

      
 

             
   

  
 

 

 

             
   
            
         

         
          

         
    

          
         

          
           

        
       
         

          
        

        
          
        

       
             

          
   

        

       

    

AWE.0001.0001.0007









AWE.0001.0001.0011



Document title here

Department of Agriculture 1

Dear Master/Agent

The Novel Coronavirus (COVID-19) emerged in China and has since spread to a number of other 
countries. On 30 January 2020, the World Health Organization declared the COVID-19 outbreak a 
Public Health Emergency of International Concern.

In response to a request from the Commonwealth Chief Medical Officer, the Department of 
Agriculture, Water and the Environment (the department) has added questions to the MARS pre-
arrival report specific to COVID-19.

Attached to this email is a factsheet for Novel coronavirus in English, issued by the department on 
behalf of the Australian Government Department of Health.
Below are links to the factsheet and other documents in other languages.

Please provide the attached factsheet and the applicable documents linked below to all crew and 
passengers on board.

Coronavirus (COVID-19) resources in Simplified or Traditional Chinese, incl. the factsheet and 
isolation guidelines - https://www.health.gov.au/resources/collections/novel-coronavirus-2019-
ncov-resources-in-simplified-chinese

Coronavirus (COVID-19) resources in Farsi, incl. the factsheet and isolation guidelines - 
https://www.health.gov.au/resources/collections/coronavirus-covid-19-resources-in-farsi

Report any symptoms or sickness of crew or passengers in the MARS pre-arrival report and advise 
your agent or alert the Maritime National Coordination Centre (MNCC) if there are any changes in 
the health status of any crew or passengers email maritimencc@awe.gov.au

Visit the Australian Department of Health's website at http://www.health.gov.au for the latest 
information on COVID-19.

Regards

Maritime National Coordination Centre (MNCC) 
Outside Australia
Phone: +61 8 8201 6185 | Fax: +61 8 8201 6176 
Within Australia
Phone: 1300 004 605 | Fax: 1300 005 882
Email: maritimencc@agriculture.gov.au
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Audit ID Hosts Accept From Accept Time Source
0a060a62‐d481c9c000003680‐08‐5ea2628e3e8e act001smgp002.agdaff.gov.au 10.6.10.212 Friday, Apr 24, 2020 01:52:46 PM AEST Outbound
0a060a62‐d481c9c000003680‐08‐5ea2628e3e8e act001smgp002.agdaff.gov.au 10.6.10.212 Friday, Apr 24, 2020 01:52:46 PM AEST Outbound
0a060a62‐93bff70000003680‐42‐5ea25fe45fa1 act001smgp002.agdaff.gov.au 10.6.10.211 Friday, Apr 24, 2020 01:41:24 PM AEST Outbound
0a060a62‐93bff70000003680‐42‐5ea25fe45fa1 act001smgp002.agdaff.gov.au 10.6.10.211 Friday, Apr 24, 2020 01:41:24 PM AEST Outbound
0a060a62‐d481c9c000003680‐d4‐5e993e3a6eca act001smgp002.agdaff.gov.au 10.6.10.212 Friday, Apr 17, 2020 03:27:22 PM AEST Outbound
0a060a62‐d481c9c000003680‐d4‐5e993e3a6eca act001smgp002.agdaff.gov.au 10.6.10.212 Friday, Apr 17, 2020 03:27:22 PM AEST Outbound
0a060a8f‐f95ff70000003dc4‐9a‐5e993e2605e8 Local Host 10.6.10.212 Friday, Apr 17, 2020 03:27:02 PM AEST
0a060a8f‐f95ff70000003dc4‐9a‐5e993e2605e8 Local Host 10.6.10.212 Friday, Apr 17, 2020 03:27:02 PM AEST
0a060a62‐d481c9c000003680‐a5‐5e8ed8f56a42 act001smgp002.agdaff.gov.au 10.6.10.211 Thursday, Apr 09, 2020 06:12:37 PM AEST Outbound
0a060a62‐d481c9c000003680‐a5‐5e8ed8f56a42 act001smgp002.agdaff.gov.au 10.6.10.211 Thursday, Apr 09, 2020 06:12:37 PM AEST Outbound
0a060a62‐d481c9c000003680‐b1‐5e8a4a2603c4 act001smgp002.agdaff.gov.au 10.6.10.210 Monday, Apr 06, 2020 07:14:14 AM AEST Outbound
0a060a62‐d481c9c000003680‐b1‐5e8a4a2603c4 act001smgp002.agdaff.gov.au 10.6.10.210 Monday, Apr 06, 2020 07:14:14 AM AEST Outbound
0a060a62‐d481c9c000003680‐b1‐5e8a4a2603c4 act001smgp002.agdaff.gov.au 10.6.10.210 Monday, Apr 06, 2020 07:14:14 AM AEST Outbound
0a060a62‐93bff70000003680‐89‐5e7287326c86 act001smgp002.agdaff.gov.au 10.6.10.211 Thursday, Mar 19, 2020 07:40:18 AM AEDT Outbound
0a060a62‐93bff70000003680‐89‐5e7287326c86 act001smgp002.agdaff.gov.au 10.6.10.211 Thursday, Mar 19, 2020 07:40:18 AM AEDT Outbound
0a060a8f‐f95ff70000003dc4‐a6‐5e72871f5ef9 Local Host 10.6.10.211 Thursday, Mar 19, 2020 07:39:59 AM AEDT
0a060a8f‐f95ff70000003dc4‐a6‐5e72871f5ef9 Local Host 10.6.10.211 Thursday, Mar 19, 2020 07:39:59 AM AEDT
0a060a62‐d481c9c000003680‐bb‐5e6f275ca2ac act001smgp002.agdaff.gov.au 10.6.10.212 Monday, Mar 16, 2020 06:14:36 PM AEDT Outbound
0a060a62‐d481c9c000003680‐bb‐5e6f275ca2ac act001smgp002.agdaff.gov.au 10.6.10.212 Monday, Mar 16, 2020 06:14:36 PM AEDT Outbound
0a060a62‐93bff70000003680‐b1‐5e6f27533012 act001smgp002.agdaff.gov.au 10.6.10.211 Monday, Mar 16, 2020 06:14:27 PM AEDT Outbound
0a060a62‐93bff70000003680‐b1‐5e6f27533012 act001smgp002.agdaff.gov.au 10.6.10.211 Monday, Mar 16, 2020 06:14:27 PM AEDT Outbound
0a060a62‐d481c9c000003680‐8e‐5e6f151ba3af act001smgp002.agdaff.gov.au 10.6.10.212 Monday, Mar 16, 2020 04:56:43 PM AEDT Outbound
0a060a62‐d481c9c000003680‐3e‐5e6f068ec391 act001smgp002.agdaff.gov.au 10.6.10.212 Monday, Mar 16, 2020 03:54:38 PM AEDT Outbound
0a060a62‐d481c9c000003680‐3e‐5e6f068ec391 act001smgp002.agdaff.gov.au 10.6.10.212 Monday, Mar 16, 2020 03:54:38 PM AEDT Outbound
0a060a62‐d481c9c000003680‐59‐5e6ee89624e2 act001smgp002.agdaff.gov.au 10.6.10.211 Monday, Mar 16, 2020 01:46:46 PM AEDT Outbound
0a060a62‐d481c9c000003680‐59‐5e6ee89624e2 act001smgp002.agdaff.gov.au 10.6.10.211 Monday, Mar 16, 2020 01:46:46 PM AEDT Outbound
0a060a62‐d481c9c000003680‐41‐5e6ee892c49b act001smgp002.agdaff.gov.au 10.6.10.212 Monday, Mar 16, 2020 01:46:42 PM AEDT Outbound
0a060a62‐d481c9c000003680‐41‐5e6ee892c49b act001smgp002.agdaff.gov.au 10.6.10.212 Monday, Mar 16, 2020 01:46:42 PM AEDT Outbound
0a060a62‐d481c9c000003680‐30‐5e6ee88658d3 act001smgp002.agdaff.gov.au 10.6.10.210 Monday, Mar 16, 2020 01:46:30 PM AEDT Outbound
0a060a62‐d481c9c000003680‐30‐5e6ee88658d3 act001smgp002.agdaff.gov.au 10.6.10.210 Monday, Mar 16, 2020 01:46:30 PM AEDT Outbound

Page 1 of 16

MARKOVIV
Text Box
Document 38







038‐AWE.0003.0008.1453

Subject Filter Policy
department of agriculture, water and the environment: biosecurity status document ‐ ruby princess ‐ version ‐ 11 ‐ 2020‐04‐24 [sec=unclassified] static bounce attack prevention sign
department of agriculture, water and the environment: biosecurity status document ‐ ruby princess ‐ version ‐ 11 ‐ 2020‐04‐24 [sec=unclassified] static bounce attack prevention sign
department of agriculture, water and the environment: biosecurity status document ‐ ruby princess ‐ version ‐ 10 ‐ 2020‐04‐24 [sec=unclassified] static bounce attack prevention sign
department of agriculture, water and the environment: biosecurity status document ‐ ruby princess ‐ version ‐ 10 ‐ 2020‐04‐24 [sec=unclassified] static bounce attack prevention sign
department of agriculture, water and the environment: biosecurity status document ‐ ruby princess ‐ version ‐ 9 ‐ 2020‐04‐17 [sec=unclassified] static bounce attack prevention sign
department of agriculture, water and the environment: biosecurity status document ‐ ruby princess ‐ version ‐ 9 ‐ 2020‐04‐17 [sec=unclassified] static bounce attack prevention sign
(none)
(none)
department of agriculture, water and the environment: biosecurity status document ‐ ruby princess ‐ version ‐ 8 ‐ 2020‐04‐09 [sec=unclassified] static bounce attack prevention sign
department of agriculture, water and the environment: biosecurity status document ‐ ruby princess ‐ version ‐ 8 ‐ 2020‐04‐09 [sec=unclassified] static bounce attack prevention sign
department of agriculture, water and the environment: biosecurity status document ‐ ruby princess ‐ version ‐ 7 ‐ 2020‐04‐06 [sec=unclassified] static bounce attack prevention sign
department of agriculture, water and the environment: biosecurity status document ‐ ruby princess ‐ version ‐ 7 ‐ 2020‐04‐06 [sec=unclassified] static bounce attack prevention sign
department of agriculture, water and the environment: biosecurity status document ‐ ruby princess ‐ version ‐ 7 ‐ 2020‐04‐06 [sec=unclassified] static bounce attack prevention sign
department of agriculture, water and the environment: biosecurity status document ‐ ruby princess ‐ version ‐ 5 ‐ 2020‐03‐19 [sec=unclassified] static bounce attack prevention sign
department of agriculture, water and the environment: biosecurity status document ‐ ruby princess ‐ version ‐ 5 ‐ 2020‐03‐19 [sec=unclassified] static bounce attack prevention sign
(none)
(none)
department of agriculture, water and the environment: biosecurity status document ‐ ruby princess ‐ version ‐ 4 ‐ 2020‐03‐16 [sec=unclassified] static bounce attack prevention sign
department of agriculture, water and the environment: biosecurity status document ‐ ruby princess ‐ version ‐ 4 ‐ 2020‐03‐16 [sec=unclassified] static bounce attack prevention sign
department of agriculture, water and the environment: biosecurity status document ‐ ruby princess ‐ version ‐ 3 ‐ 2020‐03‐16 [sec=unclassified] static bounce attack prevention sign
department of agriculture, water and the environment: biosecurity status document ‐ ruby princess ‐ version ‐ 3 ‐ 2020‐03‐16 [sec=unclassified] static bounce attack prevention sign
autoreply static bounce attack prevention sign
department of agriculture, water and the environment: biosecurity status document ‐ ruby princess ‐ version ‐ 2 ‐ 2020‐03‐16 [sec=unclassified] static bounce attack prevention sign
department of agriculture, water and the environment: biosecurity status document ‐ ruby princess ‐ version ‐ 2 ‐ 2020‐03‐16 [sec=unclassified] static bounce attack prevention sign
department of agriculture, water and the environment: seasonal pest questionnaire‐ruby princess ‐ asian gypsy moth (non‐far east russian port) [se static bounce attack prevention sign
department of agriculture, water and the environment: seasonal pest questionnaire‐ruby princess ‐ asian gypsy moth (non‐far east russian port) [se static bounce attack prevention sign
department of agriculture, water and the environment: factsheet for novel coronavirus [sec=unclassified] static bounce attack prevention sign
department of agriculture, water and the environment: factsheet for novel coronavirus [sec=unclassified] static bounce attack prevention sign
department of agriculture, water and the environment: seasonal pest questionnaire‐ruby princess ‐ burnt pine longicorn [sec=unclassified] static bounce attack prevention sign
department of agriculture, water and the environment: seasonal pest questionnaire‐ruby princess ‐ burnt pine longicorn [sec=unclassified] static bounce attack prevention sign
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Policy Group Verdict Details Filter Policy Policy Group
daff applications and systems Bounce attack signature present #NAME? daff applications and systems
daff applications and systems Bounce attack signature present #NAME? daff applications and systems
daff applications and systems Bounce attack signature present #NAME? daff applications and systems
daff applications and systems Bounce attack signature present #NAME? daff applications and systems
daff applications and systems Bounce attack signature present #NAME? daff applications and systems
daff applications and systems Bounce attack signature present #NAME? daff applications and systems

daff applications and systems Bounce attack signature present #NAME? daff applications and systems
daff applications and systems Bounce attack signature present #NAME? daff applications and systems
daff applications and systems Bounce attack signature present #NAME? daff applications and systems
daff applications and systems Bounce attack signature present #NAME? daff applications and systems
daff applications and systems Bounce attack signature present #NAME? daff applications and systems
daff applications and systems Bounce attack signature present #NAME? daff applications and systems
daff applications and systems Bounce attack signature present #NAME? daff applications and systems

daff applications and systems Bounce attack signature present #NAME? daff applications and systems
daff applications and systems Bounce attack signature present #NAME? daff applications and systems
daff applications and systems Bounce attack signature present #NAME? daff applications and systems
daff applications and systems Bounce attack signature present #NAME? daff applications and systems
encrypted attachment exemption group Bounce attack signature present #NAME? encrypted attachment exemption group
daff applications and systems Bounce attack signature present #NAME? daff applications and systems
daff applications and systems Bounce attack signature present #NAME? daff applications and systems
encrypted attachment exemption group Bounce attack signature present #NAME? encrypted attachment exemption group
encrypted attachment exemption group Bounce attack signature present #NAME? encrypted attachment exemption group
encrypted attachment exemption group Bounce attack signature present #NAME? encrypted attachment exemption group
encrypted attachment exemption group Bounce attack signature present #NAME? encrypted attachment exemption group
encrypted attachment exemption group Bounce attack signature present #NAME? encrypted attachment exemption group
encrypted attachment exemption group Bounce attack signature present #NAME? encrypted attachment exemption group
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Verdict Details Filter Policy Policy Group
Content Filtering violation: ‐‐20‐‐ Outbound Application Mail ‐ Storage Exclusion
Content Filtering violation: ‐‐20‐‐ Outbound Application Mail ‐ Storage Exclusion
Content Filtering violation: ‐‐20‐‐ Outbound Application Mail ‐ Storage Exclusion
Content Filtering violation: ‐‐20‐‐ Outbound Application Mail ‐ Storage Exclusion
Content Filtering violation: ‐‐20‐‐ Outbound Application Mail ‐ Storage Exclusion
Content Filtering violation: ‐‐20‐‐ Outbound Application Mail ‐ Storage Exclusion

Content Filtering violation: ‐‐20‐‐ Outbound Application Mail ‐ Storage Exclusion
Content Filtering violation: ‐‐20‐‐ Outbound Application Mail ‐ Storage Exclusion
Content Filtering violation: ‐‐20‐‐ Outbound Application Mail ‐ Storage Exclusion
Content Filtering violation: ‐‐20‐‐ Outbound Application Mail ‐ Storage Exclusion
Content Filtering violation: ‐‐20‐‐ Outbound Application Mail ‐ Storage Exclusion
Content Filtering violation: ‐‐20‐‐ Outbound Application Mail ‐ Storage Exclusion
Content Filtering violation: ‐‐20‐‐ Outbound Application Mail ‐ Storage Exclusion

Content Filtering violation: ‐‐20‐‐ Outbound Application Mail ‐ Storage Exclusion
Content Filtering violation: ‐‐20‐‐ Outbound Application Mail ‐ Storage Exclusion
Content Filtering violation: ‐‐20‐‐ Outbound Application Mail ‐ Storage Exclusion
Content Filtering violation: ‐‐20‐‐ Outbound Application Mail ‐ Storage Exclusion
Content Filtering violation: ‐‐22‐‐ Outbound ‐ DAFF Legal Disclaimer
Content Filtering violation: ‐‐20‐‐ Outbound Application Mail ‐ Storage Exclusion
Content Filtering violation: ‐‐20‐‐ Outbound Application Mail ‐ Storage Exclusion
Content Filtering violation: ‐‐21‐‐ Outbound ‐ Catchall #NAME? encrypted attachment exemption group
Content Filtering violation: ‐‐21‐‐ Outbound ‐ Catchall #NAME? encrypted attachment exemption group
Content Filtering violation: ‐‐21‐‐ Outbound ‐ Catchall #NAME? encrypted attachment exemption group
Content Filtering violation: ‐‐21‐‐ Outbound ‐ Catchall #NAME? encrypted attachment exemption group
Content Filtering violation: ‐‐21‐‐ Outbound ‐ Catchall #NAME? encrypted attachment exemption group
Content Filtering violation: ‐‐21‐‐ Outbound ‐ Catchall #NAME? encrypted attachment exemption group
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Verdict Details Viruses Attachments Suspect Attachments
bsd‐ruby princess‐ver11‐2020‐04‐24.pdf
bsd‐ruby princess‐ver11‐2020‐04‐24.pdf
bsd‐ruby princess‐ver10‐2020‐04‐24.pdf
bsd‐ruby princess‐ver10‐2020‐04‐24.pdf
bsd‐ruby princess‐ver9‐2020‐04‐17.pdf
bsd‐ruby princess‐ver9‐2020‐04‐17.pdf

bsd‐ruby princess‐ver8‐2020‐04‐09.pdf
bsd‐ruby princess‐ver8‐2020‐04‐09.pdf
bsd‐ruby princess‐ver7‐2020‐04‐06.pdf
bsd‐ruby princess‐ver7‐2020‐04‐06.pdf
bsd‐ruby princess‐ver7‐2020‐04‐06.pdf
bsd‐ruby princess‐ver5‐2020‐03‐19.pdf
bsd‐ruby princess‐ver5‐2020‐03‐19.pdf

bsd‐ruby princess‐ver4‐2020‐03‐16.pdf
bsd‐ruby princess‐ver4‐2020‐03‐16.pdf
bsd‐ruby princess‐ver3‐2020‐03‐16.pdf
bsd‐ruby princess‐ver3‐2020‐03‐16.pdf
image001.jpg
bsd‐ruby princess‐ver2‐2020‐03‐16.pdf
bsd‐ruby princess‐ver2‐2020‐03‐16.pdf

Content Filtering violation: ‐‐22‐‐ Outbound ‐ DAFF Legal Disclaimer spq‐ruby princess‐asian gypsy moth (non‐far east russian port)‐mon mar16 13:46:04 est 202
Content Filtering violation: ‐‐22‐‐ Outbound ‐ DAFF Legal Disclaimer spq‐ruby princess‐asian gypsy moth (non‐far east russian port)‐mon mar16 13:46:04 est 202
Content Filtering violation: ‐‐22‐‐ Outbound ‐ DAFF Legal Disclaimer spq‐ruby princess‐novel coronavirus‐mon mar 16 13:46:04 est 2020.pdf
Content Filtering violation: ‐‐22‐‐ Outbound ‐ DAFF Legal Disclaimer spq‐ruby princess‐novel coronavirus‐mon mar 16 13:46:04 est 2020.pdf
Content Filtering violation: ‐‐22‐‐ Outbound ‐ DAFF Legal Disclaimer spq‐ruby princess‐burnt pine longicorn‐mon mar 16 13:46:03 est2020.pdf
Content Filtering violation: ‐‐22‐‐ Outbound ‐ DAFF Legal Disclaimer spq‐ruby princess‐burnt pine longicorn‐mon mar 16 13:46:03 est2020.pdf
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Scanner Actions Quarantine ActionsDay Zero Actions
Bypass one or more content filtering policies, Bounce attack signature added None None
Bypass one or more content filtering policies, Bounce attack signature added None None
Bypass one or more content filtering policies, Bounce attack signature added None None
Bypass one or more content filtering policies, Bounce attack signature added None None
Bypass one or more content filtering policies, Bounce attack signature added None None
Bypass one or more content filtering policies, Bounce attack signature added None None
Abort message (message timed out) None None
Abort message (message timed out) None None
Bypass one or more content filtering policies, Bounce attack signature added None None
Bypass one or more content filtering policies, Bounce attack signature added None None
Bypass one or more content filtering policies, Bounce attack signature added None None
Bypass one or more content filtering policies, Bounce attack signature added None None
Bypass one or more content filtering policies, Bounce attack signature added None None
Bypass one or more content filtering policies, Bounce attack signature added None None
Bypass one or more content filtering policies, Bounce attack signature added None None
Abort message (message timed out) None None
Abort message (message timed out) None None
Bypass one or more content filtering policies, Bounce attack signature added None None
Bypass one or more content filtering policies, Bounce attack signature added None None
Bypass one or more content filtering policies, Bounce attack signature added None None
Bypass one or more content filtering policies, Bounce attack signature added None None
Add annotation, Bounce attack signature added None None
Bypass one or more content filtering policies, Bounce attack signature added None None
Bypass one or more content filtering policies, Bounce attack signature added None None
Create an informational incident, Add annotation, Bounce attack signature added None None
Create an informational incident, Add annotation, Bounce attack signature added None None
Create an informational incident, Add annotation, Bounce attack signature added None None
Create an informational incident, Add annotation, Bounce attack signature added None None
Create an informational incident, Add annotation, Bounce attack signature added None None
Create an informational incident, Add annotation, Bounce attack signature added None None
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Content Incident Folder Actions Deliver To Deliver Time
None 124.47.163.55:25  Friday, Apr 24, 2020 01:52:46 PM AEST
None 124.47.163.55:25  Friday, Apr 24, 2020 01:52:46 PM AEST
None 124.47.163.55:25  Friday, Apr 24, 2020 01:41:24 PM AEST
None 124.47.163.55:25  Friday, Apr 24, 2020 01:41:24 PM AEST
None 124.47.163.55:25  Friday, Apr 17, 2020 03:27:23 PM AEST
None 124.47.163.55:25  Friday, Apr 17, 2020 03:27:23 PM AEST
None
None
None 124.47.163.55:25  Thursday, Apr 09, 2020 06:12:37 PM AEST
None 124.47.163.55:25  Thursday, Apr 09, 2020 06:12:37 PM AEST
None 124.47.163.55:25  Monday, Apr 06, 2020 07:14:14 AM AEST
None 124.47.163.55:25  Monday, Apr 06, 2020 07:14:14 AM AEST
None 124.47.163.55:25  Monday, Apr 06, 2020 07:14:14 AM AEST
None 124.47.163.55:25  Thursday, Mar 19, 2020 07:40:19 AM AEDT
None 124.47.163.55:25  Thursday, Mar 19, 2020 07:40:19 AM AEDT
None
None
None 124.47.163.55:25  Monday, Mar 16, 2020 06:14:36 PM AEDT
None 124.47.163.55:25  Monday, Mar 16, 2020 06:14:36 PM AEDT
None 124.47.163.55:25  Monday, Mar 16, 2020 06:14:27 PM AEDT
None 124.47.163.55:25  Monday, Mar 16, 2020 06:14:27 PM AEDT
None 124.47.163.55:25  Monday, Mar 16, 2020 04:56:45 PM AEDT
None 124.47.163.55:25  Monday, Mar 16, 2020 03:54:38 PM AEDT
None 124.47.163.55:25  Monday, Mar 16, 2020 03:54:38 PM AEDT
Message deleted from folder Informational Incidents by admin on Wednesday, Apr 15, 2020 10:00:27 PM AEST 10.6.10.143:41025  Monday, Mar 16, 2020 01:46:46 PM AEDT
Message deleted from folder Informational Incidents by admin on Wednesday, Apr 15, 2020 10:00:27 PM AEST 10.6.10.143:41025  Monday, Mar 16, 2020 01:46:46 PM AEDT
Message deleted from folder Informational Incidents by admin on Wednesday, Apr 15, 2020 10:00:27 PM AEST 10.6.10.143:41025  Monday, Mar 16, 2020 01:46:42 PM AEDT
Message deleted from folder Informational Incidents by admin on Wednesday, Apr 15, 2020 10:00:27 PM AEST 10.6.10.143:41025  Monday, Mar 16, 2020 01:46:42 PM AEDT
Message deleted from folder Informational Incidents by admin on Wednesday, Apr 15, 2020 10:00:27 PM AEST 10.6.10.143:41025  Monday, Mar 16, 2020 01:46:30 PM AEDT
Message deleted from folder Informational Incidents by admin on Wednesday, Apr 15, 2020 10:00:27 PM AEST 10.6.10.143:41025  Monday, Mar 16, 2020 01:46:30 PM AEDT
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Deliver To Deliver Time Deliver To Deliver Time Deliver To Deliver Time
124.47.163.55:25  Friday, Apr 24, 2020 01:52:46 PM AEST
124.47.163.55:25  Friday, Apr 24, 2020 01:52:46 PM AEST
124.47.163.55:25  Friday, Apr 24, 2020 01:41:24 PM AEST
124.47.163.55:25  Friday, Apr 24, 2020 01:41:24 PM AEST
124.47.163.55:25  Friday, Apr 17, 2020 03:27:23 PM AEST
124.47.163.55:25  Friday, Apr 17, 2020 03:27:23 PM AEST

124.47.163.55:25  Thursday, Apr 09, 2020 06:12:37 PM AEST
124.47.163.55:25  Thursday, Apr 09, 2020 06:12:37 PM AEST
124.47.163.55:25  Monday, Apr 06, 2020 07:14:14 AM AEST 124.47.163.55:25  Monday, Apr 06, 2020 07:14:14 AM AEST
124.47.163.55:25  Monday, Apr 06, 2020 07:14:14 AM AEST 124.47.163.55:25  Monday, Apr 06, 2020 07:14:14 AM AEST
124.47.163.55:25  Monday, Apr 06, 2020 07:14:14 AM AEST 124.47.163.55:25  Monday, Apr 06, 2020 07:14:14 AM AEST
124.47.163.55:25  Thursday, Mar 19, 2020 07:40:19 AM AEDT
124.47.163.55:25  Thursday, Mar 19, 2020 07:40:19 AM AEDT

124.47.163.55:25  Monday, Mar 16, 2020 06:14:36 PM AEDT
124.47.163.55:25  Monday, Mar 16, 2020 06:14:36 PM AEDT
124.47.163.55:25  Monday, Mar 16, 2020 06:14:27 PM AEDT
124.47.163.55:25  Monday, Mar 16, 2020 06:14:27 PM AEDT

124.47.163.55:25  Monday, Mar 16, 2020 03:54:38 PM AEDT
124.47.163.55:25  Monday, Mar 16, 2020 03:54:38 PM AEDT
10.6.10.143:41025  Monday, Mar 16, 2020 01:46:46 PM AEDT 124.47.163.55:25  Monday, Mar 16, 2020 01:46:47 PM AEDT 124.47.163.55:25  Monday, Mar 16, 2020 01:46:47 PM AEDT
10.6.10.143:41025  Monday, Mar 16, 2020 01:46:46 PM AEDT 124.47.163.55:25  Monday, Mar 16, 2020 01:46:47 PM AEDT 124.47.163.55:25  Monday, Mar 16, 2020 01:46:47 PM AEDT
10.6.10.143:41025  Monday, Mar 16, 2020 01:46:42 PM AEDT 124.47.163.55:25  Monday, Mar 16, 2020 01:46:42 PM AEDT 124.47.163.55:25  Monday, Mar 16, 2020 01:46:42 PM AEDT
10.6.10.143:41025  Monday, Mar 16, 2020 01:46:42 PM AEDT 124.47.163.55:25  Monday, Mar 16, 2020 01:46:42 PM AEDT 124.47.163.55:25  Monday, Mar 16, 2020 01:46:42 PM AEDT
10.6.10.143:41025  Monday, Mar 16, 2020 01:46:30 PM AEDT 124.47.163.55:25  Monday, Mar 16, 2020 01:46:30 PM AEDT 124.47.163.55:25  Monday, Mar 16, 2020 01:46:30 PM AEDT
10.6.10.143:41025  Monday, Mar 16, 2020 01:46:30 PM AEDT 124.47.163.55:25  Monday, Mar 16, 2020 01:46:30 PM AEDT 124.47.163.55:25  Monday, Mar 16, 2020 01:46:30 PM AEDT
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Untested Verdicts
Marketing Mail, Newsletter, Symantec Global Good Senders, Symantec Global Bad Sender, Disarm, Unscannable for Disarm, Content Filtering violation: (05) Inbound ‐ Keyword: Qu
Marketing Mail, Newsletter, Symantec Global Good Senders, Symantec Global Bad Sender, Disarm, Unscannable for Disarm, Content Filtering violation: (05) Inbound ‐ Keyword: Qu
Marketing Mail, Newsletter, Symantec Global Good Senders, Symantec Global Bad Sender, Disarm, Unscannable for Disarm, Content Filtering violation: (05) Inbound ‐ Keyword: Qu
Marketing Mail, Newsletter, Symantec Global Good Senders, Symantec Global Bad Sender, Disarm, Unscannable for Disarm, Content Filtering violation: (05) Inbound ‐ Keyword: Qu
Marketing Mail, Newsletter, Symantec Global Good Senders, Symantec Global Bad Sender, Disarm, Unscannable for Disarm, Content Filtering violation: (05) Inbound ‐ Keyword: Qu
Marketing Mail, Newsletter, Symantec Global Good Senders, Symantec Global Bad Sender, Disarm, Unscannable for Disarm, Content Filtering violation: (05) Inbound ‐ Keyword: Qu

Marketing Mail, Newsletter, Symantec Global Good Senders, Symantec Global Bad Sender, Disarm, Unscannable for Disarm, Content Filtering violation: ‐‐11‐‐ Outbound ‐ [SUBJECT
Marketing Mail, Newsletter, Symantec Global Good Senders, Symantec Global Bad Sender, Disarm, Unscannable for Disarm, Content Filtering violation: ‐‐11‐‐ Outbound ‐ [SUBJECT
Marketing Mail, Newsletter, Symantec Global Good Senders, Symantec Global Bad Sender, Disarm, Unscannable for Disarm, Content Filtering violation: ‐‐11‐‐ Outbound ‐ [SUBJECT
Marketing Mail, Newsletter, Symantec Global Good Senders, Symantec Global Bad Sender, Disarm, Unscannable for Disarm, Content Filtering violation: ‐‐11‐‐ Outbound ‐ [SUBJECT
Marketing Mail, Newsletter, Symantec Global Good Senders, Symantec Global Bad Sender, Disarm, Unscannable for Disarm, Content Filtering violation: ‐‐11‐‐ Outbound ‐ [SUBJECT
Marketing Mail, Newsletter, Symantec Global Good Senders, Symantec Global Bad Sender, Disarm, Unscannable for Disarm, Content Filtering violation: ‐‐11‐‐ Outbound ‐ [SUBJECT
Marketing Mail, Newsletter, Symantec Global Good Senders, Symantec Global Bad Sender, Disarm, Unscannable for Disarm, Content Filtering violation: ‐‐11‐‐ Outbound ‐ [SUBJECT

Marketing Mail, Newsletter, Symantec Global Good Senders, Symantec Global Bad Sender, Disarm, Unscannable for Disarm, Content Filtering violation: ‐‐11‐‐ Outbound ‐ [SUBJECT
Marketing Mail, Newsletter, Symantec Global Good Senders, Symantec Global Bad Sender, Disarm, Unscannable for Disarm, Content Filtering violation: ‐‐11‐‐ Outbound ‐ [SUBJECT
Marketing Mail, Newsletter, Symantec Global Good Senders, Symantec Global Bad Sender, Disarm, Unscannable for Disarm, Content Filtering violation: ‐‐11‐‐ Outbound ‐ [SUBJECT
Marketing Mail, Newsletter, Symantec Global Good Senders, Symantec Global Bad Sender, Disarm, Unscannable for Disarm, Content Filtering violation: ‐‐11‐‐ Outbound ‐ [SUBJECT
Marketing Mail, Newsletter, Symantec Global Good Senders, Symantec Global Bad Sender, Disarm, Unscannable for Disarm, Content Filtering violation: (20) Inbound ‐ UNCLASSIFIE
Marketing Mail, Newsletter, Symantec Global Good Senders, Symantec Global Bad Sender, Disarm, Unscannable for Disarm, Content Filtering violation: ‐‐11‐‐ Outbound ‐ [SUBJECT
Marketing Mail, Newsletter, Symantec Global Good Senders, Symantec Global Bad Sender, Disarm, Unscannable for Disarm, Content Filtering violation: ‐‐11‐‐ Outbound ‐ [SUBJECT
Marketing Mail, Newsletter, Symantec Global Good Senders, Symantec Global Bad Sender, Disarm, Unscannable for Disarm, Content Filtering violation: (20) Inbound ‐ UNCLASSIFIE
Marketing Mail, Newsletter, Symantec Global Good Senders, Symantec Global Bad Sender, Disarm, Unscannable for Disarm, Content Filtering violation: (20) Inbound ‐ UNCLASSIFIE
Marketing Mail, Newsletter, Symantec Global Good Senders, Symantec Global Bad Sender, Disarm, Unscannable for Disarm, Content Filtering violation: (20) Inbound ‐ UNCLASSIFIE
Marketing Mail, Newsletter, Symantec Global Good Senders, Symantec Global Bad Sender, Disarm, Unscannable for Disarm, Content Filtering violation: (20) Inbound ‐ UNCLASSIFIE
Marketing Mail, Newsletter, Symantec Global Good Senders, Symantec Global Bad Sender, Disarm, Unscannable for Disarm, Content Filtering violation: (20) Inbound ‐ UNCLASSIFIE
Marketing Mail, Newsletter, Symantec Global Good Senders, Symantec Global Bad Sender, Disarm, Unscannable for Disarm, Content Filtering violation: (20) Inbound ‐ UNCLASSIFIE
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arantine ‐ INV, Content Filtering violation: ‐‐11‐‐ Outbound ‐ [SUBJECT] Missing Protective Marking: Quarantine ‐ DAFF, Content Filtering violation: (20) Inbound ‐ UNCLASSIFIED: Annotation, Content Filtering
arantine ‐ INV, Content Filtering violation: ‐‐11‐‐ Outbound ‐ [SUBJECT] Missing Protective Marking: Quarantine ‐ DAFF, Content Filtering violation: (20) Inbound ‐ UNCLASSIFIED: Annotation, Content Filtering
arantine ‐ INV, Content Filtering violation: ‐‐11‐‐ Outbound ‐ [SUBJECT] Missing Protective Marking: Quarantine ‐ DAFF, Content Filtering violation: (20) Inbound ‐ UNCLASSIFIED: Annotation, Content Filtering
arantine ‐ INV, Content Filtering violation: ‐‐11‐‐ Outbound ‐ [SUBJECT] Missing Protective Marking: Quarantine ‐ DAFF, Content Filtering violation: (20) Inbound ‐ UNCLASSIFIED: Annotation, Content Filtering
arantine ‐ INV, Content Filtering violation: ‐‐11‐‐ Outbound ‐ [SUBJECT] Missing Protective Marking: Quarantine ‐ DAFF, Content Filtering violation: (20) Inbound ‐ UNCLASSIFIED: Annotation, Content Filtering
arantine ‐ INV, Content Filtering violation: ‐‐11‐‐ Outbound ‐ [SUBJECT] Missing Protective Marking: Quarantine ‐ DAFF, Content Filtering violation: (20) Inbound ‐ UNCLASSIFIED: Annotation, Content Filtering

] Missing Protective Marking: Quarantine ‐ DAFF, Content Filtering violation: (20) Inbound ‐ UNCLASSIFIED: Annotation, Content Filtering violation: TEMP ‐ Raw Milk Campaign, Content Filtering violation: ‐‐23
] Missing Protective Marking: Quarantine ‐ DAFF, Content Filtering violation: (20) Inbound ‐ UNCLASSIFIED: Annotation, Content Filtering violation: TEMP ‐ Raw Milk Campaign, Content Filtering violation: ‐‐23
] Missing Protective Marking: Quarantine ‐ DAFF, Content Filtering violation: (20) Inbound ‐ UNCLASSIFIED: Annotation, Content Filtering violation: TEMP ‐ Raw Milk Campaign, Content Filtering violation: ‐‐23
] Missing Protective Marking: Quarantine ‐ DAFF, Content Filtering violation: (20) Inbound ‐ UNCLASSIFIED: Annotation, Content Filtering violation: TEMP ‐ Raw Milk Campaign, Content Filtering violation: ‐‐23
] Missing Protective Marking: Quarantine ‐ DAFF, Content Filtering violation: (20) Inbound ‐ UNCLASSIFIED: Annotation, Content Filtering violation: TEMP ‐ Raw Milk Campaign, Content Filtering violation: ‐‐23
] Missing Protective Marking: Quarantine ‐ DAFF, Content Filtering violation: (20) Inbound ‐ UNCLASSIFIED: Annotation, Content Filtering violation: TEMP ‐ Raw Milk Campaign, Content Filtering violation: ‐‐23
] Missing Protective Marking: Quarantine ‐ DAFF, Content Filtering violation: (20) Inbound ‐ UNCLASSIFIED: Annotation, Content Filtering violation: TEMP ‐ Raw Milk Campaign, Content Filtering violation: ‐‐23

] Missing Protective Marking: Quarantine ‐ DAFF, Content Filtering violation: (20) Inbound ‐ UNCLASSIFIED: Annotation, Content Filtering violation: TEMP ‐ Raw Milk Campaign, Content Filtering violation: ‐‐23
] Missing Protective Marking: Quarantine ‐ DAFF, Content Filtering violation: (20) Inbound ‐ UNCLASSIFIED: Annotation, Content Filtering violation: TEMP ‐ Raw Milk Campaign, Content Filtering violation: ‐‐23
] Missing Protective Marking: Quarantine ‐ DAFF, Content Filtering violation: (20) Inbound ‐ UNCLASSIFIED: Annotation, Content Filtering violation: TEMP ‐ Raw Milk Campaign, Content Filtering violation: ‐‐23
] Missing Protective Marking: Quarantine ‐ DAFF, Content Filtering violation: (20) Inbound ‐ UNCLASSIFIED: Annotation, Content Filtering violation: TEMP ‐ Raw Milk Campaign, Content Filtering violation: ‐‐23
D: Annotation, Content Filtering violation: TEMP ‐ Raw Milk Campaign, Content Filtering violation: (02) Inbound ‐ Above Network Classification ‐HEADER AND SUBJECT‐: Deletion ‐ DAFF and DAFF Applications
] Missing Protective Marking: Quarantine ‐ DAFF, Content Filtering violation: (20) Inbound ‐ UNCLASSIFIED: Annotation, Content Filtering violation: TEMP ‐ Raw Milk Campaign, Content Filtering violation: ‐‐23
] Missing Protective Marking: Quarantine ‐ DAFF, Content Filtering violation: (20) Inbound ‐ UNCLASSIFIED: Annotation, Content Filtering violation: TEMP ‐ Raw Milk Campaign, Content Filtering violation: ‐‐23
D: Annotation, Content Filtering violation: TEMP ‐ Raw Milk Campaign, Content Filtering violation: (02) Inbound ‐ Above Network Classification ‐HEADER AND SUBJECT‐: Deletion ‐ DAFF and DAFF Applications
D: Annotation, Content Filtering violation: TEMP ‐ Raw Milk Campaign, Content Filtering violation: (02) Inbound ‐ Above Network Classification ‐HEADER AND SUBJECT‐: Deletion ‐ DAFF and DAFF Applications
D: Annotation, Content Filtering violation: TEMP ‐ Raw Milk Campaign, Content Filtering violation: (02) Inbound ‐ Above Network Classification ‐HEADER AND SUBJECT‐: Deletion ‐ DAFF and DAFF Applications
D: Annotation, Content Filtering violation: TEMP ‐ Raw Milk Campaign, Content Filtering violation: (02) Inbound ‐ Above Network Classification ‐HEADER AND SUBJECT‐: Deletion ‐ DAFF and DAFF Applications
D: Annotation, Content Filtering violation: TEMP ‐ Raw Milk Campaign, Content Filtering violation: (02) Inbound ‐ Above Network Classification ‐HEADER AND SUBJECT‐: Deletion ‐ DAFF and DAFF Applications
D: Annotation, Content Filtering violation: TEMP ‐ Raw Milk Campaign, Content Filtering violation: (02) Inbound ‐ Above Network Classification ‐HEADER AND SUBJECT‐: Deletion ‐ DAFF and DAFF Applications
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g violation: TEMP ‐ Raw Milk Campaign, Content Filtering violation: ‐‐23‐OutBound‐Rewrite agriculture to AWE, Content Filtering violation: (02) Inbound ‐ Above Network Classification ‐HEADER AND SUBJECT
g violation: TEMP ‐ Raw Milk Campaign, Content Filtering violation: ‐‐23‐OutBound‐Rewrite agriculture to AWE, Content Filtering violation: (02) Inbound ‐ Above Network Classification ‐HEADER AND SUBJECT
g violation: TEMP ‐ Raw Milk Campaign, Content Filtering violation: ‐‐23‐OutBound‐Rewrite agriculture to AWE, Content Filtering violation: (02) Inbound ‐ Above Network Classification ‐HEADER AND SUBJECT
g violation: TEMP ‐ Raw Milk Campaign, Content Filtering violation: ‐‐23‐OutBound‐Rewrite agriculture to AWE, Content Filtering violation: (02) Inbound ‐ Above Network Classification ‐HEADER AND SUBJECT
g violation: TEMP ‐ Raw Milk Campaign, Content Filtering violation: ‐‐23‐OutBound‐Rewrite agriculture to AWE, Content Filtering violation: (02) Inbound ‐ Above Network Classification ‐HEADER AND SUBJECT
g violation: TEMP ‐ Raw Milk Campaign, Content Filtering violation: ‐‐23‐OutBound‐Rewrite agriculture to AWE, Content Filtering violation: (02) Inbound ‐ Above Network Classification ‐HEADER AND SUBJECT

3‐OutBound‐Rewrite agriculture to AWE, Content Filtering violation: (02) Inbound ‐ Above Network Classification ‐HEADER AND SUBJECT‐: Deletion ‐ DAFF and DAFF Applications, Content Filtering violation: (0
3‐OutBound‐Rewrite agriculture to AWE, Content Filtering violation: (02) Inbound ‐ Above Network Classification ‐HEADER AND SUBJECT‐: Deletion ‐ DAFF and DAFF Applications, Content Filtering violation: (0
3‐OutBound‐Rewrite agriculture to AWE, Content Filtering violation: (02) Inbound ‐ Above Network Classification ‐HEADER AND SUBJECT‐: Deletion ‐ DAFF and DAFF Applications, Content Filtering violation: (0
3‐OutBound‐Rewrite agriculture to AWE, Content Filtering violation: (02) Inbound ‐ Above Network Classification ‐HEADER AND SUBJECT‐: Deletion ‐ DAFF and DAFF Applications, Content Filtering violation: (0
3‐OutBound‐Rewrite agriculture to AWE, Content Filtering violation: (02) Inbound ‐ Above Network Classification ‐HEADER AND SUBJECT‐: Deletion ‐ DAFF and DAFF Applications, Content Filtering violation: (0
3‐OutBound‐Rewrite agriculture to AWE, Content Filtering violation: (02) Inbound ‐ Above Network Classification ‐HEADER AND SUBJECT‐: Deletion ‐ DAFF and DAFF Applications, Content Filtering violation: (0
3‐OutBound‐Rewrite agriculture to AWE, Content Filtering violation: (02) Inbound ‐ Above Network Classification ‐HEADER AND SUBJECT‐: Deletion ‐ DAFF and DAFF Applications, Content Filtering violation: (0

3‐OutBound‐Rewrite agriculture to AWE, Content Filtering violation: (02) Inbound ‐ Above Network Classification ‐HEADER AND SUBJECT‐: Deletion ‐ DAFF and DAFF Applications, Content Filtering violation: (0
3‐OutBound‐Rewrite agriculture to AWE, Content Filtering violation: (02) Inbound ‐ Above Network Classification ‐HEADER AND SUBJECT‐: Deletion ‐ DAFF and DAFF Applications, Content Filtering violation: (0
3‐OutBound‐Rewrite agriculture to AWE, Content Filtering violation: (02) Inbound ‐ Above Network Classification ‐HEADER AND SUBJECT‐: Deletion ‐ DAFF and DAFF Applications, Content Filtering violation: (0
3‐OutBound‐Rewrite agriculture to AWE, Content Filtering violation: (02) Inbound ‐ Above Network Classification ‐HEADER AND SUBJECT‐: Deletion ‐ DAFF and DAFF Applications, Content Filtering violation: (0
s, Content Filtering violation: ‐‐20‐‐ Outbound Application Mail ‐ Storage Exclusion, Content Filtering violation: ‐‐12‐‐ Outbound ‐ Attachment Restriction: Quarantine ‐ DAFF Applications and Systems, Content
3‐OutBound‐Rewrite agriculture to AWE, Content Filtering violation: (02) Inbound ‐ Above Network Classification ‐HEADER AND SUBJECT‐: Deletion ‐ DAFF and DAFF Applications, Content Filtering violation: (0
3‐OutBound‐Rewrite agriculture to AWE, Content Filtering violation: (02) Inbound ‐ Above Network Classification ‐HEADER AND SUBJECT‐: Deletion ‐ DAFF and DAFF Applications, Content Filtering violation: (0
s, Content Filtering violation: ‐‐20‐‐ Outbound Application Mail ‐ Storage Exclusion, Content Filtering violation: ‐‐12‐‐ Outbound ‐ Attachment Restriction: Quarantine ‐ DAFF Applications and Systems, Content
s, Content Filtering violation: ‐‐20‐‐ Outbound Application Mail ‐ Storage Exclusion, Content Filtering violation: ‐‐12‐‐ Outbound ‐ Attachment Restriction: Quarantine ‐ DAFF Applications and Systems, Content
s, Content Filtering violation: ‐‐20‐‐ Outbound Application Mail ‐ Storage Exclusion, Content Filtering violation: ‐‐12‐‐ Outbound ‐ Attachment Restriction: Quarantine ‐ DAFF Applications and Systems, Content
s, Content Filtering violation: ‐‐20‐‐ Outbound Application Mail ‐ Storage Exclusion, Content Filtering violation: ‐‐12‐‐ Outbound ‐ Attachment Restriction: Quarantine ‐ DAFF Applications and Systems, Content
s, Content Filtering violation: ‐‐20‐‐ Outbound Application Mail ‐ Storage Exclusion, Content Filtering violation: ‐‐12‐‐ Outbound ‐ Attachment Restriction: Quarantine ‐ DAFF Applications and Systems, Content
s, Content Filtering violation: ‐‐20‐‐ Outbound Application Mail ‐ Storage Exclusion, Content Filtering violation: ‐‐12‐‐ Outbound ‐ Attachment Restriction: Quarantine ‐ DAFF Applications and Systems, Content
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‐: Deletion ‐ DAFF and DAFF Applications, Content Filtering violation: (06) Inbound ‐ Spam Keyword: Quarantine, Content Filtering violation: ‐‐10‐‐ Outbound ‐ [SUBJECT] Missing Protective Marking: Quaranti
‐: Deletion ‐ DAFF and DAFF Applications, Content Filtering violation: (06) Inbound ‐ Spam Keyword: Quarantine, Content Filtering violation: ‐‐10‐‐ Outbound ‐ [SUBJECT] Missing Protective Marking: Quaranti
‐: Deletion ‐ DAFF and DAFF Applications, Content Filtering violation: (06) Inbound ‐ Spam Keyword: Quarantine, Content Filtering violation: ‐‐10‐‐ Outbound ‐ [SUBJECT] Missing Protective Marking: Quaranti
‐: Deletion ‐ DAFF and DAFF Applications, Content Filtering violation: (06) Inbound ‐ Spam Keyword: Quarantine, Content Filtering violation: ‐‐10‐‐ Outbound ‐ [SUBJECT] Missing Protective Marking: Quaranti
‐: Deletion ‐ DAFF and DAFF Applications, Content Filtering violation: (06) Inbound ‐ Spam Keyword: Quarantine, Content Filtering violation: ‐‐10‐‐ Outbound ‐ [SUBJECT] Missing Protective Marking: Quaranti
‐: Deletion ‐ DAFF and DAFF Applications, Content Filtering violation: (06) Inbound ‐ Spam Keyword: Quarantine, Content Filtering violation: ‐‐10‐‐ Outbound ‐ [SUBJECT] Missing Protective Marking: Quaranti

06) Inbound ‐ Spam Keyword: Quarantine, Content Filtering violation: ‐‐10‐‐ Outbound ‐ [SUBJECT] Missing Protective Marking: Quarantine ‐ VIP and MAFF, Content Filtering violation: ‐‐08‐‐ Outbound ‐ [HEA
06) Inbound ‐ Spam Keyword: Quarantine, Content Filtering violation: ‐‐10‐‐ Outbound ‐ [SUBJECT] Missing Protective Marking: Quarantine ‐ VIP and MAFF, Content Filtering violation: ‐‐08‐‐ Outbound ‐ [HEA
06) Inbound ‐ Spam Keyword: Quarantine, Content Filtering violation: ‐‐10‐‐ Outbound ‐ [SUBJECT] Missing Protective Marking: Quarantine ‐ VIP and MAFF, Content Filtering violation: ‐‐08‐‐ Outbound ‐ [HEA
06) Inbound ‐ Spam Keyword: Quarantine, Content Filtering violation: ‐‐10‐‐ Outbound ‐ [SUBJECT] Missing Protective Marking: Quarantine ‐ VIP and MAFF, Content Filtering violation: ‐‐08‐‐ Outbound ‐ [HEA
06) Inbound ‐ Spam Keyword: Quarantine, Content Filtering violation: ‐‐10‐‐ Outbound ‐ [SUBJECT] Missing Protective Marking: Quarantine ‐ VIP and MAFF, Content Filtering violation: ‐‐08‐‐ Outbound ‐ [HEA
06) Inbound ‐ Spam Keyword: Quarantine, Content Filtering violation: ‐‐10‐‐ Outbound ‐ [SUBJECT] Missing Protective Marking: Quarantine ‐ VIP and MAFF, Content Filtering violation: ‐‐08‐‐ Outbound ‐ [HEA
06) Inbound ‐ Spam Keyword: Quarantine, Content Filtering violation: ‐‐10‐‐ Outbound ‐ [SUBJECT] Missing Protective Marking: Quarantine ‐ VIP and MAFF, Content Filtering violation: ‐‐08‐‐ Outbound ‐ [HEA

06) Inbound ‐ Spam Keyword: Quarantine, Content Filtering violation: ‐‐10‐‐ Outbound ‐ [SUBJECT] Missing Protective Marking: Quarantine ‐ VIP and MAFF, Content Filtering violation: ‐‐08‐‐ Outbound ‐ [HEA
06) Inbound ‐ Spam Keyword: Quarantine, Content Filtering violation: ‐‐10‐‐ Outbound ‐ [SUBJECT] Missing Protective Marking: Quarantine ‐ VIP and MAFF, Content Filtering violation: ‐‐08‐‐ Outbound ‐ [HEA
06) Inbound ‐ Spam Keyword: Quarantine, Content Filtering violation: ‐‐10‐‐ Outbound ‐ [SUBJECT] Missing Protective Marking: Quarantine ‐ VIP and MAFF, Content Filtering violation: ‐‐08‐‐ Outbound ‐ [HEA
06) Inbound ‐ Spam Keyword: Quarantine, Content Filtering violation: ‐‐10‐‐ Outbound ‐ [SUBJECT] Missing Protective Marking: Quarantine ‐ VIP and MAFF, Content Filtering violation: ‐‐08‐‐ Outbound ‐ [HEA
t Filtering violation: (06) Inbound ‐ Spam Keyword: Quarantine, Content Filtering violation: ‐‐10‐‐ Outbound ‐ [SUBJECT] Missing Protective Marking: Quarantine ‐ VIP and MAFF, Content Filtering violation: ‐‐0
06) Inbound ‐ Spam Keyword: Quarantine, Content Filtering violation: ‐‐10‐‐ Outbound ‐ [SUBJECT] Missing Protective Marking: Quarantine ‐ VIP and MAFF, Content Filtering violation: ‐‐08‐‐ Outbound ‐ [HEA
06) Inbound ‐ Spam Keyword: Quarantine, Content Filtering violation: ‐‐10‐‐ Outbound ‐ [SUBJECT] Missing Protective Marking: Quarantine ‐ VIP and MAFF, Content Filtering violation: ‐‐08‐‐ Outbound ‐ [HEA
t Filtering violation: (06) Inbound ‐ Spam Keyword: Quarantine, Content Filtering violation: ‐‐10‐‐ Outbound ‐ [SUBJECT] Missing Protective Marking: Quarantine ‐ VIP and MAFF, Content Filtering violation: ‐‐0
t Filtering violation: (06) Inbound ‐ Spam Keyword: Quarantine, Content Filtering violation: ‐‐10‐‐ Outbound ‐ [SUBJECT] Missing Protective Marking: Quarantine ‐ VIP and MAFF, Content Filtering violation: ‐‐0
t Filtering violation: (06) Inbound ‐ Spam Keyword: Quarantine, Content Filtering violation: ‐‐10‐‐ Outbound ‐ [SUBJECT] Missing Protective Marking: Quarantine ‐ VIP and MAFF, Content Filtering violation: ‐‐0
t Filtering violation: (06) Inbound ‐ Spam Keyword: Quarantine, Content Filtering violation: ‐‐10‐‐ Outbound ‐ [SUBJECT] Missing Protective Marking: Quarantine ‐ VIP and MAFF, Content Filtering violation: ‐‐0
t Filtering violation: (06) Inbound ‐ Spam Keyword: Quarantine, Content Filtering violation: ‐‐10‐‐ Outbound ‐ [SUBJECT] Missing Protective Marking: Quarantine ‐ VIP and MAFF, Content Filtering violation: ‐‐0
t Filtering violation: (06) Inbound ‐ Spam Keyword: Quarantine, Content Filtering violation: ‐‐10‐‐ Outbound ‐ [SUBJECT] Missing Protective Marking: Quarantine ‐ VIP and MAFF, Content Filtering violation: ‐‐0
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ne ‐ VIP and MAFF, Content Filtering violation: ‐‐08‐‐ Outbound ‐ [HEADER] Exceeds Classification of Recipient (non‐Fedlink): Quarantine ‐ VIP and MAFF, Content Filtering violation: (05) Inbound ‐ CSOC Keyw
ne ‐ VIP and MAFF, Content Filtering violation: ‐‐08‐‐ Outbound ‐ [HEADER] Exceeds Classification of Recipient (non‐Fedlink): Quarantine ‐ VIP and MAFF, Content Filtering violation: (05) Inbound ‐ CSOC Keyw
ne ‐ VIP and MAFF, Content Filtering violation: ‐‐08‐‐ Outbound ‐ [HEADER] Exceeds Classification of Recipient (non‐Fedlink): Quarantine ‐ VIP and MAFF, Content Filtering violation: (05) Inbound ‐ CSOC Keyw
ne ‐ VIP and MAFF, Content Filtering violation: ‐‐08‐‐ Outbound ‐ [HEADER] Exceeds Classification of Recipient (non‐Fedlink): Quarantine ‐ VIP and MAFF, Content Filtering violation: (05) Inbound ‐ CSOC Keyw
ne ‐ VIP and MAFF, Content Filtering violation: ‐‐08‐‐ Outbound ‐ [HEADER] Exceeds Classification of Recipient (non‐Fedlink): Quarantine ‐ VIP and MAFF, Content Filtering violation: (05) Inbound ‐ CSOC Keyw
ne ‐ VIP and MAFF, Content Filtering violation: ‐‐08‐‐ Outbound ‐ [HEADER] Exceeds Classification of Recipient (non‐Fedlink): Quarantine ‐ VIP and MAFF, Content Filtering violation: (05) Inbound ‐ CSOC Keyw

DER] Exceeds Classification of Recipient (non‐Fedlink): Quarantine ‐ VIP and MAFF, Content Filtering violation: (05) Inbound ‐ CSOC Keyword: Quarantine, Content Filtering violation: (15) Inbound – Size Restri
DER] Exceeds Classification of Recipient (non‐Fedlink): Quarantine ‐ VIP and MAFF, Content Filtering violation: (05) Inbound ‐ CSOC Keyword: Quarantine, Content Filtering violation: (15) Inbound – Size Restri
DER] Exceeds Classification of Recipient (non‐Fedlink): Quarantine ‐ VIP and MAFF, Content Filtering violation: (05) Inbound ‐ CSOC Keyword: Quarantine, Content Filtering violation: (15) Inbound – Size Restri
DER] Exceeds Classification of Recipient (non‐Fedlink): Quarantine ‐ VIP and MAFF, Content Filtering violation: (05) Inbound ‐ CSOC Keyword: Quarantine, Content Filtering violation: (15) Inbound – Size Restri
DER] Exceeds Classification of Recipient (non‐Fedlink): Quarantine ‐ VIP and MAFF, Content Filtering violation: (05) Inbound ‐ CSOC Keyword: Quarantine, Content Filtering violation: (15) Inbound – Size Restri
DER] Exceeds Classification of Recipient (non‐Fedlink): Quarantine ‐ VIP and MAFF, Content Filtering violation: (05) Inbound ‐ CSOC Keyword: Quarantine, Content Filtering violation: (15) Inbound – Size Restri
DER] Exceeds Classification of Recipient (non‐Fedlink): Quarantine ‐ VIP and MAFF, Content Filtering violation: (05) Inbound ‐ CSOC Keyword: Quarantine, Content Filtering violation: (15) Inbound – Size Restri

DER] Exceeds Classification of Recipient (non‐Fedlink): Quarantine ‐ VIP and MAFF, Content Filtering violation: (05) Inbound ‐ CSOC Keyword: Quarantine, Content Filtering violation: (15) Inbound – Size Restri
DER] Exceeds Classification of Recipient (non‐Fedlink): Quarantine ‐ VIP and MAFF, Content Filtering violation: (05) Inbound ‐ CSOC Keyword: Quarantine, Content Filtering violation: (15) Inbound – Size Restri
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MARS_TASK_ID CREATION_DTTM COMPLETION_DTTM TASK_STATUS_CODE DAFF_OFFICER_ID
43991 16/03/2020 13:46 16/03/2020 18:13 AN
43992 16/03/2020 13:46 16/03/2020 14:14 AN
43993 16/03/2020 13:46 16/03/2020 18:13 AN
43994 16/03/2020 13:46 16/03/2020 14:09 AP
44009 16/03/2020 15:01 16/03/2020 15:54 AP
44172 18/03/2020 8:54 18/03/2020 8:56 AP
44244 18/03/2020 19:21 19/03/2020 7:05 AP
45666 5/04/2020 21:29 6/04/2020 7:13 AP
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TASK_TYPE_CODE VESSEL_ID VOYAGE_ID VISIT_ID INTERNATIONAL_PORT_CODE
VSPQ 9905 104180
VSPQ 9905 104180
VSPQ 9905 104180
VHH 9905 104180 155914 AUSYD
VHH 9905 104180
VHH 9905 104180
VHH 9905 104180
VHH 9905 104180



APPLICATION_ID LAST_CHANGED_WHO LAST_CHANGED_WHEN BPM_PROCESS_INSTANCE_ID
180475 dickmann tamara 16/03/2020 18:13 11420247
180475 dickmann tamara 16/03/2020 14:14 11420248
180475 dickmann tamara 16/03/2020 18:13 11420249
180475 dickmann tamara 16/03/2020 14:09 11420250
180496 hosking andrew 16/03/2020 15:54 11420793
180757 lock david 18/03/2020 8:56 11438943
180876 lock david 19/03/2020 7:05 11455934
183336 lock david 6/04/2020 7:13 11639410



MARS_TASK_ID CREATION_DTTM COMPLETION_DTTM TASK_STATUS DAFF_OFFICER_ID
43991 16/03/2020 13:46 16/03/2020 18:13 Actioned - Negative
43992 16/03/2020 13:46 16/03/2020 14:14 Actioned - Negative
43993 16/03/2020 13:46 16/03/2020 18:13 Actioned - Negative
43994 16/03/2020 13:46 16/03/2020 14:09 Actioned - Positive
44009 16/03/2020 15:01 16/03/2020 15:54 Actioned - Positive
44172 18/03/2020 8:54 18/03/2020 8:56 Actioned - Positive
44244 18/03/2020 19:21 19/03/2020 7:05 Actioned - Positive
45666 5/04/2020 21:29 6/04/2020 7:13 Actioned - Positive



MARS_TASK_TYPE VESSEL_NAME VOYAGE_NO VISIT_ID
Verify Seasonal Pest Questionnaire RUBY PRINCESS RU2007
Verify Seasonal Pest Questionnaire RUBY PRINCESS RU2007
Verify Seasonal Pest Questionnaire RUBY PRINCESS RU2007
Verify Human Health RUBY PRINCESS RU2007 155914
Verify Human Health RUBY PRINCESS RU2007
Verify Human Health RUBY PRINCESS RU2007
Verify Human Health RUBY PRINCESS RU2007
Verify Human Health RUBY PRINCESS RU2007



INTERNATIONAL_PORT APPLICATION_TYPE LAST_CHANGED_WHO LAST_CHANGED_WHEN
PAR (Commercial) dickmann tamara 16/03/2020 18:13
PAR (Commercial) dickmann tamara 16/03/2020 14:14
PAR (Commercial) dickmann tamara 16/03/2020 18:13

SYDNEY PAR (Commercial) dickmann tamara 16/03/2020 14:09
Human Health hosking andrew 16/03/2020 15:54
Human Health lock david 18/03/2020 8:56
Human Health lock david 19/03/2020 7:05
Human Health lock david 6/04/2020 7:13



BPM_PROCESS_INSTANCE_ID
11420247
11420248
11420249
11420250
11420793
11438943
11455934
11639410
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Chapter 1 – Introduction 

User Guide Introduction 

Maritime Arrivals Reporting System (MARS) 

eForms 
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User Guide Introduction 

Scope 

This User Guide has been developed for use by all internal department officers. The screens in this 

User Guide are not role specific, as a result users may not have all the MARS icons and functionality 

available as described in this guide. MARS access and user registration is not within the scope of this 

guide and is covered in detail in the MARS Access and User Registration Guide. The following is in 

scope for this User Guide: 

Chapter 1 - Introduction 

Chapter 2 - Inspections 

Chapter 3 - MARS Reports and Applications 

Chapter 4 - MARS Service Requests 

Chapter 5 - MARS Information Search 

Chapter 6 - MARS Related Tasks 

Chapter 7 - MARS Documents and Certificates 

Chapter 8 - MARS Risk Calculations 

Chapter 9 - MARS Administration 

Contact 

For further assistance please contact the MNCC. 
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How to Determine Whether a Vessel is Commercial or Non-

Commercial 

Non Commercial Legislative Definition 

The Biosecurity Regulations 2016 define non-commercial vessels as: Non-commercial vessel means a 

vessel that is used, or is intended to be used, wholly for recreational purposes (whether or not crew 

are employed on the vessel). The regulation uses this definition in terms of the reporting obligations 

for vessels and refers to ‘commercial’ vessels as ‘conveyances other than non-commercial vessels’. 

Distinguishing between Commercial and Non-Commercial Vessels 

How do officers decide whether a vessel is commercial or non-commercial when it is not clear which 

category the vessel falls into? Small yachts are clearly non-commercial.  Those that are importing 

goods or have ballast water on board should be classified as commercial. 

Officers should assess: “Can the department manage the risk by treating the vessel as commercial?” 

 If yes, then the vessel can be treated as commercial 

 If no, then the vessel must receive a coastal strip and released from biosecurity control 

In considering this question the officer should consider: 

 What is the vessel’s intended itinerary? Is it fixed or do they intend to visit non-first points of 

entry? 

o If the vessel has no fixed itinerary or intends to visit a large number of non-first points of 

entry, it should be striped to coastal. 

 What is the vessel’s preference? 

o Discuss the options with vessel’s agent. 

 How is the vessel being treated by the Department of Immigration and Border Protection? 

o DIBP use a define a pleasure craft as: 

Pleasure craft means a ship that from the time of its arrival at its first port of arrival in Australia from 

a place outside Australia until the time of its departure from its last port of departure in Australia is: 

(a)  used or intended to be used wholly for recreational activities, sporting activities or both; and 
(b)  not used or intended to be used for any commercial activity; and 
(c)  not offered or intended to be offered for sale or disposal. 
 

Application of the Arrival Levy 

The Arrival Levy is based on the length of the vessel as determined by the Biosecurity Charges 

Imposition (Customs) Regulation 2016.  This means that vessels less than 25m has a $100 levy and 

vessels more than 25m - $920 levy. 
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MARS will automatically apply a $720 levy for all vessels that arrive in the system.  If the vessel is 

under 25m the inspecting officer should delete the levy in the visit screen of MARS and apply the 

correct levy. 
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Accessing MARS 

Internal departmental users have access to MARS through the Single Sign-on process.  

1. All internal users requiring MARS access must be provisioned with the correct roles and 
entitlements by the MARS Administrator first, by requesting access. See (search for) the MARS 
access request form on MYLINK.  Staff requesting access must submit a completed access 
request form to the MARS Admin mailbox using the form listed on Mylink: 
http://mylink.agdaff.gov.au/StaffServices/IT/Systems/Pages/SystemsCatalogue.aspx 

Approval must be given by their local SMG member. Approval can be given by: 

 the SMG member’s signature on the scanned form 

 the SMG member’s written approval in the email trail when the filled form is submitted to 

MARS.Administrator@agriculture.gov.au  

The MARS Administrator will complete access in the Oracle Identity Manager and reply to the 

officer’s email advising they have been granted access. 

2. First time users can then access MARS by visiting the Vessel web home page and selecting the 
MARS link. 

Users accessing MARS externally from the department’s network may use their departmental login 

credentials to access MARS. Once logged in to the department’s customer service portal users must 

click on the MARS icon and the MARS home screen will appear. Through the icons and menus on this 

screen all MARS functions can be accessed. 

You can access MARS in either Internet Explorer or Google Chrome and create a regular bookmark to 

use over and over again. The steps below guide users on how to configure IE 11 for MARS access.  

Configuring Internet Explorer (IE 11) for MARS Access 

Step 1: Configuring Internet Explorer for MARS 

1. Use the desktop version of Internet Explorer (Version 11). 

2. Click on the Tools icon  and choose Compatibility View Settings, 

a. Untick “Display intranet sites in Compatibility View” and “Use Microsoft compatibility lists”, 

b. Click close. 

3. Click on the Tools icon again and choose Internet options, 

a. Click on the Privacy tab, 

b. Under Pop-Up Blocker click on ‘Settings’, 

c. Add ‘agriculture.gov.au’ to list of exceptions. 

Step 2: Creating a bookmark for MARS 

1. Copy the MARS Production URL and paste it into the address bar of Internet Explorer, hit enter. 

2. Click on the Favourites icon and then ‘Add to favourites’. 

3. Change the name of the link to ‘MARS’. 

4. Open the favourites list and right-click on the MARS bookmark. 

5. Choose ‘Properties’ and delete the text in the URL field. 
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6. Copy and paste the MARS Production URL into the URL field. 

7. Click OK. 

Step 3: Create a desktop shortcut for MARS 

1. Copy the MARS production URL. 

2. On the desktop, right click and then choose New, then Shortcut. 

3. Paste the MARS Production URL into the shortcut, click next. 

4. Change the name of the shortcut to ‘MARS’. 

5. Click ‘Finish’. 

NOTE: If at any stage you log in to MARS from a Bookmark or Shortcut and the ‘blue Oracle ‘screen 

appears follow the steps above to edit the URL fields in the Bookmark and Shortcut. The URL must be 

as specified in the table in the previous section. Contact the HP Helpdesk or the MNCC for further 

assistance if required. 

Step 4: Allowing Pop-ups in IE 11 

eForms require the Pop-up blocker in IE 11 to allow pop-ups from the department’s websites. By 

default Pop-ups are blocked by the browser. 

1. Click on the Tools icon, then select Internet options from the menu. 

2. Select the Privacy tab. 

3. In the Pop-up blocker section select settings. 

4. In the Add field type: *.agriculture.gov.au and click Add. 

5. Make sure *.agriculture.gov.au is now in the Allowed sites section. 

6. Click Close and then Ok. 

Clearing Internet Explorer (IE Browser) Cache 

At times it may be necessary to clear the browser history in IE 11.  

NOTE: If you are unsure about the steps described below please contact the HP Helpdesk for 

support. 

To delete browsing history in Internet Explorer 11:   

1. In Internet Explorer, select the Tools icon.  

2. Click on Internet options. 

3. On the General tab go to Browsing history. 

4. Click on the Delete… button. 

5. Select all the boxes in the Delete Browsing History window. 

6. Click on Delete. 

Internet Explorer – Trusted Sites 

eForms offline requires Internet Explorer (IE) to be configured correctly on mobile tablets. eForms 

offline is designed to save inspections data even if there is no connectivity. This is achieved by 
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1. MARS Home Toolbar  

 

Home – Clicking on Home will return the user back to the main page of the department’s online portal.  

Maritime Arrivals Reporting System – Clicking on this hyperlink will return the user to the MARS 

main Home Screen. The MARS environment the user is logged in to is displayed in brackets. 

Welcome [User Name] – Clicking on the User Name hyperlink will take a user their profile screen 

where user entitlements are displayed. 

Logout – Click on the logout button to Exit the online portal and return to the department’s website. 

2. MARS Home Menu Bar 

 

1. Submit Applications – There are four reports/applications/updates than can be completed 

from this menu. 

a. Pre-Arrival Report 

b. Ballast Water Report 

c. Non First Port of Entry Application 

d. Human Health Update 

2. Request a Service – Users may select from the following services: 

a. Crew Change Request 

b. Sanitation Certificate Request 

c. Waste Removal Request 

d. Coastal Strip Request 

3. Search – Here a user can search for information regarding the current voyage of the vessel. 

Users may search for: 

a. Vessel details 

b. Visit details 

c. Applications, Service Requests and Reports that have been submitted 

d. Charges 

e. Agency details 

4. Inspections – Only available to internal users 

a. Planning – Port Arrivals 

b. Search Appointments 

5. Administration – The availability of menu items may be restricted to certain users with 

Administration functions. 

a. Reference Data Maintenance 

b. Manage BSD Conditions 
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A Cheat Sheet for Navigating (MARS)  

Tips for using and navigating MARS in Internet Exporter, the tablet and 

productivity jacket) 

Using Tabs in Internet Explorer 

Clinking on a link in MARS will either bring up a new page or a new tab.  Tabs are across the top of 

the page. eForms for example, will always open as a new tab.  You can have multiple instances of 

MARS open across a couple of tabs to see different screens at once (e.g. the Appointment screen and 

the Voyage screen).  To close a tab click on the X at the right hand side of the tab. 

 

Screen shot 1: Multiple tabs open in MARS. 

If you see a circle in the tab, Internet Explorer is loading the page and will be displayed shortly.  

Additional clicking will not make the page load any quicker and in some cases will cause issues. 

 

Screen shot 2: Internet Exporter page loading. 
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Moving from dock to Productivity Jacket 

You do not need to turn off or shut down the computer to move from the dock to productivity jacket.  

Simply lift tablet out and place it into the jacket and close the lid, you will not lose any information 

and will not drain the battery.  We recommend that you keep all pages open so you can be ready to 

go on the vessel. 

In some instances, reconnecting to dock will cause connection issues to network drives, however 

restarting the computer resolves this issue. 

Showing the Bookmarks Bar 

A useful toolbar in Internet Explorer is the Bookmarks Bar, this can display the MARS bookmark. To 

show it go to the menu icon , then Bookmarks, then Show Bookmarks Bar. 

Navigating MARS 

In MARS, anytime you see a BLUE LINK it will take you to the relevant page.  The table below sets out 

where each link takes you. 

Clicking on takes you to this page in MARS 

Vessel name Vessel Details for that vessel 

Voyage Number Voyage Details for that vessel 

Port Visit Details for that voyage 

Date Appointment date for that visit 

Inspection Type eForm record for that inspection 

 

The four spaces essential to navigating around MARS 

1. Header Bar 

 In the Header Bar, clicking on Home will take you to the first page you see after logging in. 

 Clicking on the Maritime Arrivals Reporting System header will take you the home page for 

MARS. 

 

2. Menu Bar 

 At any point you can use the Menu Bar to jump to another section of MARS without going 

back to the home page.  In some circumstance you will need to Save or Cancel from the page 

you are currently on. 

 

3. Header Bar 

 From the header bar if you click on Vessel Name or Voyage number it will take you to the 

Vessel Details or Voyage details page.  DO NOT UNDER ANY CIRCUMSTANCES CHANGE THE 

INFORMATION IN THE HEADER BAR. 
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4. MARS Tabs 

 Each tab contains information related to the current page you are on (e.g. different parts of 

the Vessel Details page) 

 This is different to the tabs used by Internet Explorer (see above). 

 

Tablet Tips 

Holding down Alt and pressing Tab will bring up all the pages in Windows allowing you to switch 

quickly between eforms and the PDF Ballast Water Report or PAR.  
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Biosecurity officers will generally access eForms through the Appointment Details screen in MARS, 

however, eForms may also be accessed directly from the customer portal by clicking on the eForms 

Offline icon. 

NOTE: Refer to the MARS Access section in this User Guide for steps on how to access to department’s 

customer portal. 

 

Steps to Configure eForms for Use without an Internet Connection 

In order for eForms to be used without an internet connection the steps below must be followed 

while the device has an active internet connection: 

Step 1: Create an eForms Offline shortcut 

1. On the desktop, right click and then choose New, then Shortcut. 

2. Copy and paste the eForms Production URL into the shortcut, 

https://online.agriculture.gov.au/EFormsOffline/ and click next. 

3. Change the name of the shortcut to ‘eForms Offline’. 

4. Click ‘Finish’. 

Step 2: Synchronise eForms 
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Chapter 2 – Inspections 

Managing the Port Arrivals Screen 

Create Inspection Appointment 

Synchronise and Upload eForms 

Confirm Inspections and Finalise Appointments 

Cancel Appointments 

Appointment Search 
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Port Arrivals Screen 

Explanatory Notes 

The Port Arrivals screen is an internal user screen that shows a list of expected and arrived vessels in 

the user's home port. The purpose of the Port Arrivals screen is primarily to plan for inspections 

within the next 12 Hours. The Port Arrivals screen is not designed for planning vessel movements 

and resource allocations days or weeks in advance.  

Ports are advised to use their own tools for horizon planning such as white boards and port authority 

vessel movement websites. It is the responsibility of biosecurity officers to ensure vessel movements 

such as arrival, berth and departure date and time are updated for all vessels in their port. The 

purpose of the itinerary update form on the department’s website is to advise the department of 

itinerary changes and updates and not specific port movement updates. The Port Arrivals screen 

derives the vessel arrival and departure details from electronic feeds received from external 

Government Agencies. The search results lists all the scheduled inspection activities against each 

vessel that could take place during the vessel's time in the port. 

NOTE: MARS will queue an inspection for a vessel at all the ports on the vessel’s itinerary. The 

inspection will remain until a biosecurity officer has finalised the appointment. Part of the inspection 

planning process is to ensure that the vessel is actually due for an inspection in the port. The Voyage 

Details screen can be accessed for this purpose by clicking on the traffic lights in the Port Arrivals 

Search Results grid. 

Inspection planning starts with this screen. The inspection Appointment is created in the Details 

section of the Port Arrivals screen. 

Security 

 External users do not have access to this screen 

 All internal users have view access (Search button is enabled) 

 Vessel Processing Officers, Vessel Inspectors, Vessel Inspector Supervisors, PAX Inspectors, 

MARS Administrators, Cargo Inspectors and NAQS Inspectors have full access  (Create 

appointment button is enabled)   

How to access this screen 

 Open the Port Arrivals icon on the MARS home screen, or  

 Select the Home Port hyperlink on the MARS home screen this hyperlink directs to the Port 

Arrivals screen. Internal users must configure their home port through the Administration User 

Details function;  or  

 Users may also access the Port Arrivals screen by selecting Inspections - Planning – Port Arrivals 

from the toolbar menu.  
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communications received from port agencies. Some child ports are not subject to AMSA or ABF 
feeds, and movement details at these ports are required to be updated manually.  
 
Refer to MARS Withdrawn voyages for details on how voyages are withdrawn by the system and 
Information on external feeds for more information on external feeds.  
 
The following table outlines the procedure for maintaining accurate vessel-movement details on the 
Port Arrivals screen, and must be performed by the biosecurity officer at least daily. 
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 a Ballast Water Report (BW Report) is 
submitted  

 no visit has been created after 25 days  

 MARS will withdraw the voyage  

 the voyage status will change to Withdrawn.  

 a PAR is submitted  

 after 15 days, the vessel status is not 
changed to Arrived or Berthed  

MARS will change the visit status to No Show.  

after 25 days still no viable visit is listed for the 
vessel  

 MARS will withdraw the voyage  

 the voyage status will change to Withdrawn.  

Information on external feeds  

When external feeds update port-arrival information, does MARS auto-refresh?  
No, the Port Arrivals screen is a search screen and not a dynamic vessel-movement screen.  

 Biosecurity officers will need to refresh the Port Arrivals screen periodically throughout the day 
by triggering a new search, similar to the current need to check arrivals and update whiteboards 
or spreadsheets.  

 In cases where ABF and /or AMSA are unable to provide vessel arrival and departure data, 
perhaps due to an extended outage, biosecurity officers have the option to manually enter this 
information into MARS.  

 

Will the external feeds update port-arrival information for vessels at subsequent 
ports?  
Yes, MARS manages subsequent-port messages (or second-port messaging) automatically. The 
following information explains how MARS is designed to achieve this:  

 The integration of data from ABF and AMSA will alert MARS to the presence of the vessel at the 
port.  

 Any outstanding inspections for the subsequent port will float to the next port. This means that 
as soon as a vessel enters port limits MARS will look for an active voyage.  

 MARS will then populate the Port Arrivals screen, and if this is the second port and no 
inspections are scheduled, the vessel will appear at the bottom of the Port Arrivals screen.  

 Biosecurity officers will know of the vessel’s arrival by monitoring the Port Arrivals screen in 
MARS.  

Assistance with Port arrivals 

Biosecurity officers requiring assistance with:  

 MARS should refer to the following resources on the Maritime Pathway SharePoint site and 
Instructional Material Library  
o MARS Internal User Guide  
o MARS work instructions  

 system-related issues should contact the Maritime National Coordination Centre (MNCC) for 
assistance with MARS  

 policy questions must be directed to your Shipping Manager Group (SMG) representative.  

 Other biosecurity officers and your MARS champion may have previously encountered the issue 
and may also be able to assist. 
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